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INSTRUCTIONS: lndicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. lf this
form is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated. lf additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.
IYPE OF EVALUATION

I Formal Evaluation ! lnformal Evaluation
SUSPENSE DATE

FOLLOW-UP REOUIRED

@Yes n No

n Correction Report

BY

COI\4MANOER'S REVIEW DATE

I. COMMAND INVOLVEMENT
EVALUATED

YES

ACTION REOUIRED

NO

CORRECTED

a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers? [Yes nNo
(1) Does the commander stress importance of proper enforcement tactics, including use of force? EYes nNo
(2) Does the safety record of the command reflect an awareness of proper tactics? [Yes nNo
(3) Do the offìcers' CHP 100 and CHP 1 18s, Performance Appraisals, contain comments on officer

safety? ZYes nNo
b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,

proper use of force, and the correct use of safety equipment? ØYes []No
(1 ) ls this knowledge applied properly in critiques of incidents involving officers and sergeants? IYes nNo
(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? ØYes nNo

(a) Do they attend offìcer safety training sessions? ØYes nNo
(b) lf they are not involved in offìcer safety, what are the reasons?

a. Do training records indicate formal training has been received and certified? n Yes Z tlo
(1) Do records reflect annual certification of traffic officers and sergeants for proficiency in enforcement

tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:

(a) Searchingtechniques. @Yes !No
(b) Handcufflng. EYes nNo
(c) Use of safety equipment. EYes nNo
(d) Suspect control. [Yes nNo
(e) High risk and felony stops. ØYes !No
(f) Hostage control. @Yes nNo
(S) Prisonertransportation. ØYes nNo
(h) Radio control head operation. @Yes nNo
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(2) ls the command dedicating enough time toward training? ØYes nNo

(a) Do training records reflect certifìcations for offlcers and sergeants are current? EYes ENo

(b) ls there an established follow-up procedure to assure timely recertification of all offìcers
and sergeants? nYes ØNo

b. Do Area supervisors review CHP 121s, CHP 1214s, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? ØYes nNo

(1) Are well-handled incidents recorded for future training purposes? EYes n No

(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? EYes nNo

(a) Does an examination of CHP 100, CHP 118s, and citizen complaints indicate a through review is
being made? ØYes nNo

(b) Do Area supervisors notify those offlcers who are not proficient and ensure refresher training
is made available? nYes ENo

c. ls refresher training required prior to certifìcation? @Yes nNo

(1) Are the number of training hours necessary to accomplish certiflcation indicated on the CHP 270? Z Yes n l,,lo

(a) ls any pattern of training weakness apparent? [Yes nNo

(b) Have necessary remedial steps been taken to assure thorough and continuous proflciency in all
categories? nYes ENo

d. Does the command have an adequate number of instructors? I Yes n ¡¡o

(1) ls instructor proficiency maintained? MYes nNo

(2) Has an individual been given responsibility for the program? EYes nNo
(a) Does that individual ensure the quality and level of proficiency is maintained? ØYes nNo

(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? [ Yes n No

(4) Whatisthequalityandquantityofthetrainingbeinggiven? Thoughthequalityoftrainingissufficient,Areaneedsrodevelopa

system to ensure all unifornred ernployee's attend urandatory h'aining.

(5) Have the supervisor and his/her alternate received proper training? ZYes nNo

a. ls Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform? ZYes ENo

(1) ls OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? ØYes nNo

(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on the CHP 121? ØYes nNo

(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? EYes !No
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(a) Do Area patrol cars carry at least two 500 mil. bottles of saline solution? [Yes !No
(b) Are officers/sergeants familiar with the decontamination and fìrst-aid procedure? EYes ENo

b. Are officers/sergeants familiar with the function of their duty holsters? [Yes nNo

(1) Can officers/sergeants draw and fire their weapon, re-holster and without looking at the holster, fasten
the safety strap with one hand? [Yes nNo

(2) Can officers and sergeants draw and fire their weapons within one and a half seconds, using one hand? E Yes n No

(3) ls there personal confirmation by the testing officer that all weapons are unloaded prior to holster-
related exercises? ØYes nNo

c. Are officers/sergeants proflcient in reloading their weapons? ØYes ! No

d. Do offlcers/sergeants routinely practice with their batons? [Yes n ¡lo

(1) Do offìcers/sergeants carry their batons on all enforcement stops? IYes nNo

(2) Can officers/sergeants successfully demonstrate approved baton techniques? ØYes !No
e. Do all uniformed personnel wear body armor? @Yes nNo

(1) Were required reports submitted to Supply Services Unit, per policy, for any incidents where body
armor was struck by a bullet or other penetrating type instrument? Z Yes n Nlo

(a) lf so, did the involved offlcer receive a complete physical examination? nYes nNo

f. Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray
projectors inspected in conjunction with the annual performance appraisal? nYes ZNo

(1) Do CHP 311 forms indicate compliance? nYes ZNo

(2) Were defìciencies corrected within 30 days of the inspection? n Yes Z l.¡o

a. Has the requirement for quarterly review of policy regulating discharge of flrearms been compiled with? EYes nNo
(1) Do officers thoroughly understand the policy? Ø Yes n ¡lo

(a) Do incidents involving firearms show proper understanding of the policy? ØYes nNo

b. Are shoots conducted as required by policy? [Yes n No

(1) Have steps been taken to correct training defìciencies? IYes nUo
(2) Are weapons training and maintenance records readily available? Current? EYes nNo
(3) Do training records show qualifìcation with all authorized weapons, day/night shoots, etc.? [Yes n ruo

c. Does the Area have a range offlcer? I Yes E ],,1o

(1) Has the officer completed Academy training for range officers? @Yes n No

(2) Does the officer supervise all shoots? EYes ! No

(3) ls the officer well-organized in his/her training? EYes nruo

(4) ls there a designated alternate to the range officer? ØYes !No
(a) Has that officer received Academy training? ØYes n No
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? ØYes nNo

(1) lf not, has alternate training been established and plans developed to obtain adequate facilities? nYes nNo

(a) Do plans follow instructions for range contract renegotiations? nYes ENo

(b) Have future range needs been considered? nYes n ]rlo

e. ls an effective and efficient inventory process for shotguns, rifles, and ammunition in place? ØYes nNo

(1) Have shotguns been inventoried as required? @Yes n No

(a) Are all shotguns accounted for? ØYes n No

(b) ls maintenance/cleaning done as required? Z Yes n ¡,lo

(c) Are shotguns fired annually to ensure operable condition? @Yes ENo

(2) Have tactical rifles been inventoried as required? I Yes n ¡,¡o

(a) Are all tactical rifles accounted for? @Yes nNo

(b) ls maintenance/cleaning done as required? [Yes nNo

(c) ls there adequate storage when the weapons are not being carried by on-duty offlcers? [Yes n ruo

(d) ls there an effective method for assignment and control? EYes nNo
(3) ls there a procedure in place to periodically audit ammunition? Are the following steps in the audit

process taken? ØYes ENo

(a) Beginning inventorydetermined? @ Yes n ¡,lo

(b) Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition
been determined? Ø yes ! No

(c) Has the total rounds issued per ammunition records been determined? ØYes n No

(d) Has a physical inventory of ammunition been taken? @ Yes n ¡,lo

(e) Has the physical count been compared to the balance on hand according to the inventory record? ØYes nruo

(f) Have rounds issued per training records been compared to rounds fired per shooting rosters? ØYes ! No

(g) Has the mathematical accuracy of the inventory records been tested? @Yes n No

(h) When ammunition orders are received from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? flYes !No

f. ls policy adhered to requiring firearms not to be drawn, loaded, or unloaded except in the clearing tube? ZYes nNo
(1) Does location of the clearing tube(s) provide safety to personnel in or about the office in the event of an

accidental discharge? [ yes n No

S. Are weapons training records maintained as required per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? [Yes nNo
(1) Do the dates recorded on the various records correspond to the actual date training was conducted? I Yes n ¡lo

(2) Do training dates correspond to the activity information on the employee's CHP 415? @Yes nNo
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory
records)? ØYes n No

(4) Was ammunition issued for training (per inventory records) compared with the actual amount expended
(per the shooting roster)? Ø yes I No

(a) Once done, was the disposition of any unused ammunition verifled for those training days tested? ZYes nNo
(5) Are records kept updated as training takes place? [Yes nNo
(6) ls training recorded on the employee's CHP 270 and in ETRS? [Yes n No

(7) ls required information recorded in accordance with established guidelines and instructions? [Yes n No

(8) ls a roster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? ØYes ENo

h. ls there a procedure in place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? ZYes nNo

(1) ls a similar procedure in place which ensures the person recording weapons training information is nol
involved with handling and recording ammunition? [Yes nNo

(2) ls access to the ammunition storage and inventory records limited to the ammunition officer and
supervisor or backup employee? EYes nNo

i. lf Area has a resident post (RP), what procedures are used to ensure weapons training of RP officers?

(1) lf RP handles ammunition, are proper accountability procedures in place? nYes nNo
j. Are required inspections conducted in conjunction with the annual CHP I 18? ØYes nruo

(1) ls a second inspection of the primary firearm conducted every six months? EYes nNo

PHYSICAL METHODS OF ARREST

a. Do officers practice weaponless defense? [Yes !No
(1) Are offlcers familiar with the opponent's five weakest points? I Yes n ¡lo
(2) Have officers with previous assault injuries thoroughly familiarized themselves with weaponless defense? [ yes n No

b. Were demonstrations of the following control techniques by officers observed

(1) Controlholds. @Yes nNo
(2) Punches. ElYes n ruo

(3) Strikes. ZYes nNo
(4) Blocks. ZYes nNo
(5) Defensive kicks. ZYes nNo
(6) Defenses against grabs. [Yes ENo
(7) Defenses against weapons. ØYes nNo
(8) Ground defense and takedowns. ØYes n ruo

(9) Placing and removing suspects into and from vehicles. @Yes ENo
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c. Were observations of practical handcufflng techniques made? [Yes nNo

(1) Canofficerssuccessfullyapplyhandcuffstoasuspectwhoisstanding,kneeling,prone,or
uncooperative? @Yes nNo

(2) Are all uniformed personnel knowledgeable of departmental policy on handcufflng? ØYes ENo

d. Are all persons subjected to physical arrest searched for offensive weapons? ØYes !No
(1) Has the local jail's experience with CHP arrests been reviewed? IYes ENo

(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? EYes !No
(3) Do all officers know guidelines pertaining to searches of the opposite sex as outlined in policy? ZYes ENo

a. Do sergeants and offlcers have knowledge of proper procedures which should be followed during each
of the five options of an enforcement stop? @Yes ENo

b. Do officers have a constant awareness of their personal safety during enforcement stops and when
apprehending suspected or known criminals? EYes nNo

(1) Were demonstrations of an enforcement stop observed which show the offìcers' ability to safely control
the situation at all times regardless of the level of hazard presented? Z Yes n No

(a) ls the violator stop effectively made? [Yes nNo

(b) ls the violator completely controlled? ØYes nNo

(c) ls the prisoner properly prepared for transportation? ElYes nNo

c. ls there evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situations? Z Yes n ¡lo
(1) Do offlcers understand their role is limited to containment of the incident until relieved by the authority

having jurisdiction? ØYes nNo

(2) Are officers aware of the need to maintain flre discipline at all times? [Yes !No
(3) Are offlcers knowledgeable of their responsibility to detain potential witnesses, control ingress and

egress to the scene, evacuate the area if required, and render necessary medical aid? IYes nNo

(4) Were various offlcers and supervisors questioned to determine lheir knowledge of the CHP role in
hostage incidents? ZYes nNo

a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? ØYes nNo

(1) Number of units? EYes nNo

(2) When to discontinue? [Yes nNo

(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? ØYes nNo

(a) \Mrere noncompliance is indicated, were corrective actions taken? ZYes !No
b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during

pursuits? ZYes !No
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(1) Are any written agreements on file? lYes ØNo

(2) ls Division involved in the planning process? EYes ØNo

(3) Does the Area have and use a pursuit training guide tailored to the speciflc needs of the command? [Yes nNo

a. Are Area personnel knowledgeable regarding the policy on forcible stops? EYes E No

(1) Does the Area follow departmental policy? @Yes nNo

(2) Have forcible stop reports been reviewed for compliance with policy? EYes nNo

(a) lf forcible stop policy has not been complied with, has corrective action been taken or training
conducted? ØYes !No

a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip? ZYes nNo

(1) Are strategic points and personnel assignments outlined? I Yes E tlo

(2) Have the officers received instructions on the proper methods of establishing roadblocks? ØYes nNo

(3) Have interagency training sessions been conducted? EYes nNo

a. Are officers familiar with all aspects of the radio control head? [Yes n No

b. Can officers demonstrate how to change the radio from their home Area to another Area/Division? ZYes nNo

c. Can officers efflciently operate all emergency equipment from the radio head? [Yes !No
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MON'IIJRDY ARL]A
EVALUATED BY

F-IEI,D OPBRA-fIONSJ

DATE

09i221200¡i

'JSTRUCTIONS: lndicate items reviewed by placing a check in the "Evaluated" boxand/orthe "Action Required" box. lf this
¡rm is used as a Correction Repod, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
ldividual items with "yes" or "no" answers, or fill in the blanks as indicated. lf additional comments are necessary, the information
an be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
ocomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
)rm can be completed in pen or pencil, and the Supplement can be handwritten if desired.
í)Ê OI f-VÀLUATION

TlFormal Evaluation fl lnformal Evaluation
SUSPENSE OATE

rLl O'^J-U l-' REQ rJIRE t)

ZYes nNo
! Correction Report

BY

COMfuIANDER'S REVIEW DATE

COMMAND INVOLVEMENT
EV/\LUATED

YES

ACTION REOI-'IRED

NO

CORRECTEO

a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers? Ø Yes ! ttlo

(1) Does the commander stress importance of proper enforcement tactics, including use of force? ØYes n ruo

(2) Does the safety record of the command reflect an awareness of proper tactics? Ø Yes n ¡lo

(3) Do the officers' CHP 100 and CHP '1 18s, Performance Appraisals, contain comments on officer
safety? ZYes n ruo

þ. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? [Yes n No

(1) ls this knowledge applied properly in critiques of incidents involving officers and sergeants? Ø Yes n ¡¡o

(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? ZYes n no

(a) Do they attend officer safety training sessions? Ø Yes ! ¡lo

(þ) lf they are not involved in officer safety, what are the reasons?

TRAINING AND CERTIFICATION

a. Do training records indicate formal training has been received and certified?

CORRECTED

Ø Yes ! tlo

(1) Do records reflect annual certification of traffic offìcers and sergeants for proficiency in enforcement
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:

(a) Searching techniques. Ø Yes ! l.lo

(b) Handcuffing. ZYes nNo
(c) Use of safety equipment. IYes nno
(d) Suspect control. @Yes nruo
(e) High risk and felony stops. ØYes n ruo

(0 Hostage control. ZYes nNo
(g) Prisonertransportation

@ Yes E tlo
(h) Radio control head operation. Z Yes n ¡lo
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(2) ls the command dedicating enough time toward training? Ø Yes ! tlo

(a) Do training records reflect certifications for officers and sergeants are current? n Yes E tto

(b) ls there an established follow-up procedure to assure timely recertification of all officers
and sergeants? I Yes n ¡lo

þ. Do Area supervisors review CHP 121s, CHP 121As, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? Ø Yes ! tio

(1) Are well-handled incidents recorded for future training purposes? ØYes n uo

(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? ØYes n No

(a) Does an examination of CH P 100, CHP 1 1 8s, and citizen complaints indicate a through review is
being made? E Yes n r.to

(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training
is made available? Z Yes n ¡lo

c. ls refresher training required prior to certifìcation? [Yes ! No

(1) Are the number of training hours necessary to accomplish certification indicated on the CHP 270? ZYes n No

(a) ls any pattern of training weakness apparent? n Yes Ø ¡lo

(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
categories? EYes n ruo

d. Does the command have an adequate number of instructors? ØYes n No

(1) ls instructor proficiency maintained? ØYes n No

(2) Has an individual been given responsibility for the program? ØYes !No
(a) Does that individual ensure the quality and level of proficiency is maintained? ØYes n ruo

(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? Ø Yes n ¡,lo

(4) What is the quality and quantity of the training being given? TI-IE MONTEREY AREA ENSURES DEPARTMENTAL POLICy

ts ADIIT_RED TO WtTt-l REGARDS TO TIIE QUALITY OF TRATNING RECEIVED.

(5) Have the supervisor and hisiher alternale received proper training? Ø Yes ! tlo

SAFETY EQUIPMENT

a ls Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform? E Yes n ¡,lo

(1) ls OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? [Yes n No

(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on lhe cHP 121? ØYes n No

(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? ØYes n ruo
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(a) Do Area patrol cars carry at least two 500 mil. bottles of saline solutíon? Z Yes n ¡,lo

(b) Are offìcers/sergeants familiar with the decontamination and first-aid procedure? @Yes n ruo

b. Are officers/sergeants familiar with the function of their duty holsters? EYes ! No

(1) Can officers/sergeants draw and fíre their weapon, re-holster and without looking at the holster, fasten
the safety strap with one hand? Ø Yes E t,lo

(2) Can officers and sergeants draw and fire their weapons within one and a half seconds, using one hand? Ø yes D No

(3) ls there personal confirmation by the testing officer that all weapons are unloaded prior to holster-
related exercises? ØYes E No

c. Are officers/sergeants profìcient in reloading their weapons? ØYes n ruo

d. Do officers/sergeants routinely practice with their batons? EYes n No

(1) Do officers/sergeants carry their batons on all enforcement stops? ZYes n ruo

(2) can offìcers/sergeants successfully demonstrate approved baton techniques? ØYes ! No

e. Do all uniformed personnel wear body armor? ! Yes n ¡lo

(1) Were required reports submitted to Supply Services Unit, per policy, for any incidents where body
armor was struck by a bullet or other penetrating type instrument? Ø Yes E ¡to

(a) lf so, did the involved officer receive a complete physical examination? IYes n ruo

f. Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray
projectors inspected in conjunction with the annual performance appraisal? ! Yes Ø llo

(1) Do CHP 311 forms indicate compliance? ØYes n ruo

(2) Were deficiencies corrected within 30 days of the inspection? ØYes n No

FIREARMS
coR'ìÊc I ED

a, Has the requirement for quaderly review of policy regulating discharge of firearms been compiled with? EYes E ruo

(1) Do officers thoroughly understand the policy? EYes n No

(a) Do incidents involving firearms show proper understanding of the policy? Z Yes n ¡lo

b. Are shoots conducted as required by policy? n Yes Z ttlo

(1) Have steps been taken to correct training deficiencies? E Yes ! l,lo

(2) Are weapons training and maintenance records readily available? current? ElYes n ¡lo

(3) Do training records show qualifìcation with all authorized weapons, daylnight shoots, etc.? [Yes n ruo

c. Does the Area have a range officer? [Yes n No

(1) Has the officer completed Academy training for range officers? ØYes [ruo
(2) Does the officer supervise all shoots? ØYes n no

(3) ls the officer well-organized in his/her training? Ø Yes n ¡to

(4) ls there a designated alternate to the range officer? Ø Yes ! t'lo

(a) Has that offìcer received Academy training? Ø Yes n ¡¡o
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? ØYes n No

(1 ) lf not, has alternate training been established and plans developed to obtain adequate facif ities? nYes nNo

(a) Do plans follow instructions for range contract renegotiations? ØYes n ruo

(b) Have future range needs been considered? nYes ØNo

e. ls an effective and efficient inventory process for shotguns, rifles, and ammunition in place? Ø Yes E tlo

(1) Have shotguns been inventoried as required? Ø Yes ! t,lo

(a) Are all shotguns accounted for? ØYes nNo
(b) ls maintenance/cleaning done as required? ZYes E No

(c) Are shotguns fired annually to ensure operable condition? ØYes ! No

(2) Have tactical rifles been inventoried as required? Z Yes n ¡'lo

(a) Are all tactical rifles accounted for? ElYes n ruo

(b) ls maintenanceicleaning done as required? EYes n ruo

(c) ls there adequate storage when the weapons are not being carried by on-duty offìcers? EJYes n ¡lo

(d) ls there an effective method for assignment and control? ZYes n ruo

(3) ls there a procedure in place to periodically audit ammunition? Are the following steps in the audit
process taken? ØYes n No

(a) Beginnlng inventory determined? ØYes n ruo

(b) Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition
been determined? Ø yes n ruo

(c) Has the total rounds issued per ammunition records been determined? ZYes nruo

(d) Has a physical inventory of ammunition been taken? ØYes ! No

(e) Has the physical count been compared to the balance on hand according to the inventory record? Ø Yes D l.lo

(f) Have rounds issued per trainlng records been compared to rounds fired per shooting rosters? Z] Yes ! t'lo

(S) Has the mathematical accuracy of the inventory records been tested? ØYes n No

(h) When ammunition orders are received from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? ØYes nruo

f ls policy adhered to requiring firearms not to be drawn, loaded, or unloaded except in the clearing tube? Z Yes ! tlo

(1 ) Does location of the clearing tube (s) provide safety to personnel in or about the offÌce in the event of an
accidental discharge? Ø Yes ! t'lo

S, Are weapons training records maintained as required per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? Ø Yes fJt,lo

(1) Do the dates recorded on the various records correspond to the actual date training was conducted? ØYes n No

(2) Do training dates correspond to the activity information on the employee's CHP 415? Ø Yes ! tlo
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory
records)? ØYes n No

(4) Was ammunition issued for training (per inventory records) compared with the actual amount expended
(per the shooting roster)? Ø yes n ¡lo

(a) Once done, was the disposition of any unused ammunition verified for those training days tested? ØYes ! No

(5) Are records kept updated as training takes place? ØYes n ruo

(6) ls training recorded on the employee's CHP 270 and in ETRS? ZYes n ruo

(7) ls required information recorded in accordance with established guidelines and instructions? ØYes n ruo

(8) ls a roster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? ZYes n ruo

h. ls there a procedure in place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? Z Yes n ¡lo

(1) ls a similar procedure in place which ensures the person recording weapons training information is not
involved with handling and recording ammunition? Z Yes E l.lo

(2) ls access to the ammunition storage and inventory records limited to the ammunition offìcer and
supervisor or backup employee? ElYes n No

i. lf Area has a resident post (RP), what procedures are used to ensure weapons training of RP offìcers? OFITICEÌ{S At{E INCt,tjDEI)

IN IIIE AREA'S ÌV1ONTIILY TRAININGS

(1) lf RP handles ammunition, are proper accountability procedures in place? ZYes n ruo

j. Are required inspections conducted in conjunction with the annual CHp 11g? Ø Yes ! t'to

(1) ls a second inspection of the primary firearm conducted every six months? ZYes n ruo

PHYSICAL METHODS OF ARREST

a. Do officers practice weaponless defense? @Yes n No

(1) Are offìcers familiar with the opponent's five weakest points? ØYes n No

(2) Have officers with previous assault injuries thoroughly familiarized themselves with weaponless defense? Ø yes n No

b. were demonstrations of the following control techniques by officers observed

(1) Controlholds. ØYes !No
(2) Punches. Ø Yes ! l,'to

(3) Strikes. Ø Yes ! tlo

(4) Blocks. ØYes nNo
(5) Defensive kicks. ZYes n No

(6) Defenses against grabs. Ø Yes n ¡lo
(7) Defenses against weapons. ØYes DNo
(8) Ground defense and takedowns. ØYes n No

(9) Placìng and removing suspects into and from vehicles, [Yes ! No
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c. Were observations of practical handcuffing techniques made? ZYes n ruo

(1 ) Can offìcers successfully apply handcuffs to a suspect who is standing, kneeling, prone, or
uncooperative? Ø Yes n ¡¡o

(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffìng? ØYes ! tlo

d. Are all persons subjected to physical arrest searched for offensive weapons? ØYes n ruo

(1) Has the localjail's experience with CHP arrests been reviewed? ØYes n No

(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? E Yes I tlo

(3) Do all offìcers know guidelines pertaining to searches of the opposite sex as outlined in policy? @ Yes ! t'lo

ENFORCEMENT TACTICS

a Do sergeants and offìcers have knowledge of proper procedures which should be followed during each
of the five options of an enforcement stop?

CORRECTED

ØYes ! ruo

b. Do officers have a constant awareness of their personal safety during enforcemenl stops and when
apprehending suspected or known criminals? ØYes n No

(1) Were demonstrations of an enforcement stop observed which show the officers' ability to safely control
the situation at all times regardless of the level of hazard presented? ØYes n ruo

(a) ls the violator stop effectively made? ØYes n ruo

(b) ls the violator completely controlled? Ø Yes ! tlo

(c) ls the prisoner properly prepared for transportation? ØYes n ruo

c. ls there evidence of pre-planning and coordination with allied agencies to prepare beat offìcers for hostage
situalions? ØYes n ruo

(1 ) Do officers u ndersta nd their role is limited to containment of the incident until relieved by the authority
having jurisdiction? ZYes n ruo

(2) Are offìcers aware of the need to maintain fìre discipline at all times? ØYes n No

(3) Are offìcers knowledgeable of their responsibility to detain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? EJYes ! tlo

(4) Were various officers and supervisors questioned to determine their knowledge of the CHP role in
hostage incidents? ZYes ! No

PURSUITS

a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? ElYes nno
(1) Number of units? ØYes ! ruo

(2) When to discontinue? ZYes ! ruo

(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? Z Yes ! ¡lo

(a) Where noncompliance is indicated, were corrective actions taken? ZYes n ruo

b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
pursuits? Z Yes n ¡lo

453S (ltsv 6-06) Page 6 of 7 Destroy Previous Ed¡tions
c453s606 pdf



IA]Ï OI: CALIFORNIA

Ëf,ÂII-rN4ENT OF CALIFORNIA HIGHWAY PATROL

\REA MANAGEMENT EVALUATION
)FFICER SAFETY
HP 4535 (Rev. 6-06) OPI 009

(1) Are any written agreements on file? nYes Ø No

(2) ls Division involved in the planning process? nYes ØNo

(3) Does the Area have and use a pursuít trainìng guide tailored to the specifìc needs of the command? ØYes ! No

. FORCIBLE STOPS

a. Are Area personnel knowledgeable regarding the policy on forcible stops? ØYes ! No

(1) Does lhe Area follow departmental policy? Z Yes ! I'lo

(2) Have forcible stop reports been reviewed for compliance with policy? EYes n No

(a) lf forcible stop policy has not been complied with, has corrective action been taken ortraining
conducted? ØYes n No

a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deploymenl
of the hollow spike strip? ØYes n No

(1) Are strategic points and personnel assignments outlined? Ø Yes E tto

(2) Have the officers received instructions on the proper methods of establishing roadblocks? ZYes n ruo

(3) Have interagency training sessions been conducted? Ø Yes [] tlo

]. RADIO FAMILIARIZATION

a. Are officers familiar with all aspects of the radio control head? ØYes ! No

b Can officers demonstrate how to change the radio from their home Area to another Area/Division? ØYes ! No

c. Can officers efficiently operate all emergency equipment from the radio head? ØYes ! No
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On September 22,2008 Coastal Division training unit conducted a formal Chapter I7
Management evaluation.

1. COMMAND INVOLVEMENT:

a. The Monterey Area command emphasizes the importance of proper enforcement
tactics as a means toward lowering incidences of occupational injuries.

(3 ) A random check of 5 officers revealed that the command ensures that at
least one officer safety related comment is included on all monthly CHP
100 forms and CHP 118 evaluations.

2. TRAINING AND CERTIFICATION

The Area's training records were evaluated and reflected that the required training
for most officers and sergeants has been properly conducted.
During the course of the audit, it was discovered that Officer Russell temporarily
assigned to backgrounds and Sergeant Jared showed a pattem of deficiencies in
training. Officer Art Carbonel, Area training officer provided e-mails to
Sergeant Jared and Officer Russell. At the time of our audit neither, Sergeant
Jared or Officer Russel has completed the required make-up training and is
currently deficient in numerous areas. There \ryas some question from the Area
training unit as to the responsibility for departmental training as pertained to
Officer Russell. Refer to Item #1.

(1). Eachyear, all officers and sergeants are certified in OST/PMA by the 4th

quarter Area training day. If an employee is not present during the required
certification, a deficiency list is completed and those employees are
scheduled for a make up training day. During this inspection, we
discovered all officers and sergeants were already certified prior to the end
of the year.

Refresher training in a scenario format has been provided by the area prior to
O ST/PMA certiflrcation.

The Monterey Area currently has nine certified OST/PMA instructors and four
certified Division Associate OST/PMA instructors. A supervisor is present at all
certification sessions to ensure quality and quantity of training.

a.

c.

d.
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3. SAFETY EQUIPMENT:

a. All uniformed employees carry the Oleoresin Capsicum (OC) spray while on
duty. Each employee has been provided the necessary follow up training as to
the departmental policy in regards to the discharge of and the reporting of the OC
spray.

e. All uniformed employees wear soft body aÍnor as required by policy. The Area
has four employees with expired vests. The area has submitted purchase orders
to replace the employees vest and is currently waiting for the vests to arrive.

f. During the inspection, it was noted that several 311 inspections were not
completed to date and noted in ETRS per HPM IL2,I0-I. Refer to ltem #2.

4. FIREARMS:

b. After an examination of the areas Monthly Pistol, Rifle and Shotgun shoots, it
was determined that a few employees had failed to complete all required shoots
to date. Refer to ltem #3.

d. The Area has access to one range facility that enables them to shoot pistol, rifle,
and shotgun per policy.

f. Policy is adhered to in regards to the loading and unloading of firearms utilizing
the clearing tube.

h. The Area follows proper policy and procedure when a supply of ammunition is
received. As well as issuing ammunition for range training. An officer and
Sergeant check the ammunition into the armory when the quarterly order arrives.
Additionally, an officer and a Sergeant complete a quarterly audit of all
ammunition.

5. PHYSICAL METIIODS OF ARREST:

a. During the Chapter 17 inspection at the Monterey Area, Officer Jamie Orlett
observed the officers perform handcuffing techniques. All techniques were
conducted within departmental standards.

Officer A. Ticar #17575 demonstrated a Twist Lock technique and a Full Search.
He did an outstanding job and required no assistance.
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b. Officer Hedayaltzadeh #18433 and Officer P. Gullick #18294 completed a Felony
Car Stop scenario. Officer Gullick use an approved Felony Kneeling technique
(due to suspect in uniform) to handcuff the subject. Officer Gullick did an

outstanding job. Partner Officer Hedayattzadeh showed excellent
communication, radio operations, and mussel awareness.

EVALUATION: It is apparent Monterey Area takes PMA/OST seriously and
their officers were well versed in PMA and weaponless defense as outlined in
HPM 70.6

6. ENFORCEMENT TACTICS:

a. During OST/PMA certifications, an Area sergeant observed the officers
Practicing handcuffing techniques. All techniques were conducted within
Departmental standards.

7. PURSUITS:

a. All uniformed employees have received required quarterly training regarding
Pursuits. All Officers' questioned, were able to provide proper responses
in regards to the Department's pursuit policy.

8. RADIO FAMILIARIZATION:

a. All officers questioned demonstrated excellent knowledge of radio control
head usage.
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',,STRUCTIONS: 
lndicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box, lf this

form ls used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated. lf additlonal comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement, The Supplement should include significant findings,
accomplishments or corrective actions, unresolved ltems, problems or progress, and the evaluator's overall impresslons, This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

a. Does lhe command emphasize importance of proper enforcement taotics to achieve the lowest possible
incidence of injuries incurred by officers? ØYes fJNo

TYPE OF EVALUATION

[] Formal Evaluation fl lnformal Evaluation
SUSPENSE DATE

FOLLOW-UP REOUIRED

ØYes DNo
n Correctlon Report

BY

]OMMANDER'S REVIEW OATE

EVALUATED

YES

ACfION REOUIRED

NO

(1) Does the commander stress importance of proper enforcement tactics, including use of force? EYes ENo

(2) Does the safety record of the command reflect an awareness of proper tactics? EYes ENo

(3) Do the officers'CHP 100 and CHP 118s, PerformanceAppralsals, contain comments on officer
safety? Z Yes ! ¡lo

b, Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? ØYes nNo

(1) lsthisknowledgeappliedproperlyincritiquesofincidentsinvolvingofficersandsergeants?

(2) Do lhe captain and lieutenants maintain a mlnimum level of enforcement skílls?

EYes INo
ElYes ! tlo

(a) Do they attend officer safety training sesslons? EYes nruo

(b) lf they are not involved in officer safety, what are the reasons?

a, Do training records indicate formal training has been received and certified? lYes Z tlo
(1 ) Do records reflect annual certificatlon of traffic officers and sergeants for profìciency in enforcement

tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:

(a) Searchingtechniques, EYes !No
(b) Handcutfing. EYes ENo

(c) Use of safety equipment, Ø Yes E tlo

(d) Suspecl control. E Yes I ¡to

(e) High risk and felony stops, [JYes !No
(0 Hostage control. ElYes INo
(g) Prisoner trânsportation. Ø Yes fl¡lo
(h) Radio control head operation. Elyes n ¡Jo
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(2) ls the command dedicating enough time toward training? ØYes !No
(a) Do training records reflect certifications for officers and sergeants are current? Ø yes I tto

(b) ls there an established followup procedure to assure tlmely recertificalion of all officers
and sergeanls? Z Yes ! t¡o

þ. Do Area supervisors review CHP 121s, CHP 12'lAs, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? ØYes nNo

(1) Are well-handled incidents recorded for future training purposes? ØYes ! t'lo

(2) Areuseofforcesitualionscloselyreviewedtoascertainifall uniformedpersonnel understandwhen,
and what level of force, is justified? E Yes ! tto

(a) Does an examination of CHP 100, CHP 118s, and citizen complaints indicate a through revlew is
being made? M Yes ! ¡lo

(b) Do Area supervisors notiff lhose offìcers who are not proficienl and ensure refresher training
is made available? ZYes ! No

o. ls refresher training required prior to certification? EYes !No
(1) ArethenumberoftraininghoursnecessarytoaccomplishcertificalionindicatedontheCHP2T0? E Yes E t',lo

(a) ls any pattern of training weakness apparent? [Yes nNo

(b) Have necessary remedial steps been taken to assure thorough and oontinuous proficiency in all
categories? E Yes ! tlo

Does the command have an adequate numþer of instructors? ElYes E No

(1) ls instructor proficiency maintained? EYes ! tlo

(2) Has an individual been given responsibility for the program? ØYes !ru0
(a) Does thal individual ensure the quality and level of proficiency is maintained? EYes ! t'lo

(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? [ Yes ! ¡lo

(4) What is the quality and quantity of the tralning being given? Tlie qrralitl, of training is good. lt ¡night be benefîcial to have pMA

reflesher frairring nrid-year t0 etrsurË parishable skills ale not lost.

(5) Have the supervisor and his/her alternate received proper trainlng? ØYes ! No

a, ls Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform?

CORßECTEO

EYes nruo

(1 ) ls OC spray used when the need is lndicated? Are notations made on booking sheets when OC spray
is utilized lo subdue a subject? Ø Yes E t,lo

(2) When an officer is assaulled and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on the CHP 121? EYes nNo

(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with olear
water within 30 minutes?
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(a) Do Area patrol cars carry at least two 500 mil. bottles of saline solution? Ø Yes Ü tlo

(b) Are officers/sergeants familiar with the decontamlnation and firsþaid procedure? E Yes E tlo

b. Are officers/sergeants familiar with lhe function of their duty holsters? Ø Yes n ¡lo

(1) Can officers/sergeants draw and lìre their weapon, re-holster and without looking at the holster, faéten
the safely strap with one hand? E yes I tto

(2) Can officers and sergeants draw and fire their weapons within one and a half seconds, using one hand? Ø Yes ! No

(3) ls lhere personal confirmation by the testing officer that all weapons are unloaded prior to holster-
related exercises? E Yes [] ¡lo

c, Are officers/sergeants proficient in reloading their weapons? Z Yes fJ¡lo

d. Do officersisergeants routinely practice with their batons? E Yes n ¡¡o

(1) Do officers/sergeants oarry their batons on all enforcemont stops? ØYes nNo

(2) Can offioers/sergeants successfully demonstrate approved baton techniques? ZlYes I No

e. Do all uniformed personnel wear body armol E Yes [] ¡lo

(1) Were required reports submifted to Supply 9ervices Unit, per polioy, for any incidents where body
armor was struck by a bullet or othèr penetraling type lnstrument? Ø Yes n ¡¡o

(a) lf so, did the involved officer receive a complete physical examlnation? D Yes ! tlo

.-.t. Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray

.=) projectors inspected in conjunction with the annual performance appraisal? ØYes nNo

(1) Do CHP 311 forms indicate compliance? Z Yes ! tlo

(2) Were defìciencies corrected within 30 days of the inspection? ! Yes ! ¡lo

a. Has the requirement for quarterly review of policy regulating discharge of firearms been compiled with? ØYes nNo

(1) Do offioers thoroughly understand the polioy? ØYes nNo

(a) Do incidents involving firearms show proper understanding of the policy? E Yes n ¡lo

b, Are shoots conducted as required by policy? ØYes n No

(1) Have steps been taken to correct traíning deflciencies? ElYes n ¡lo

(2) Are weapons tralning and maintenance records readily available? Current? Ø Yes ! l.to

(3) Do training records show qualification with all authorized weapons, day/night shoots, etc,? n Yes E ¡to

c, Does the Area have a range officer? fZ Yes D ruo

(1) Has the officer completed Academy training for range officers? ØYes nruo

(2) Does the officer supervise all shoots? ØYes nNo

(3) ls the offìcer well-organized in hís/her trainlng? E Yes D ¡¡o

(4) ls lhere a designated alternate to the range officer? ElYes ! ¡lo

(a) Has that offlcer received Aoademy training? EYes nNo
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? flYes !No
(1) lf not, has alternate training been eslablished and plans developed to obtain adequate facilities? ØYes !No

(a) Do plans follow instructions for range contract renegotiations? EYes nNo

(b) Have future range needs been considered? ØYes lNo
e, ls an effective and effìcient inventory plocess for shotgu ns, rifles, and ammunition in place? ØYes ENo

(1) Have shotguns been inventoried as requlred? EYes n no

(a) Are all shotguns accounted for? ØYes ! No

(b) ls maintenance/cleaning done as required? ElYes ENo

(c) Are shotguns fìred annually to ensure operable condition? ØYes nNo

(2) Have taclical rifles been inventoried as required? ØYes !No
(a) Are all tactical rifles accounted for? ØYes ! No

(b) ls maintenance/cleaning done as required? ØYes n No

(c) ls there adequate storage when the weapons are not being carried by on-duty officers? EYes ! No

(d) ls there an effective method for assignment and control? Ø Yes E ¡lo

(3) ls lhere a procedure in place to periodically audit ammunition? Are the following steps in the audit
process taken? ØYes D No"t

-.= (a) Beginning inventorydetermined? EYes flNo

(b) Has the total amount of ammunition ordered by requlsition as well as returned (unused) ammunition
been determined? E Yes E ¡lo

(c) Has lhe total rounds issued per ammunition records been determlned? ØYes !No
(d) Has a physical inventory of ammunition been taken? ElYes n ¡¡o

(e) Hasthephyslcal countbeencomparedtothebalanceonhandaccordingtotheinventoryrecord? ØYes fJ No

(f) Have rounds issued per training records been compared to rounds fired per shooting rosiers? ØYes n No

(g) Has the mathematical accuracy of the inventory records been tested? ØYes n No

(h) When ammunilion orders are received from Supply Services Unit, is the merchandiso inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? ØYes ENo

f. ls policy adhered to requiring flrearms not to be drawn, loaded, or unloaded except ln the clearing tube? E Yes ! I'lo

(1) Doeslocationoftheclearingtube(s) providesafetytopersonnel inorabouttheofficeintheeventofan
accidental discharge? Ø Yes ! ¡lo

g. Are weapons tralnlng records maintained as required per policy? Has record reliability been determined
by tesling the accuraoy of the following recorded information? ZYes nNo

(1) Dothedatesrecordedonthevariousrecordscorrespondlotheactual datetrainingwasconducted? ØYes ! No

(2'l Do training dates correspond to the activity information on the employee's CHP 415? ØYes ! No
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(3) Do training dates closely correspond to the dates ammunition was issued for tralning (per inventory
records)? ØYes ! No

(4) Was ammunition issued for training (per inventory records) compared with the actual amount expended
(per the shooting roster)? Ø Yes n ruo

(a) Once done, was the disposition of any unused ammuniiion verified for those tralnlng days tested? M Yes ! ¡lo

(5) Are records kept updated as training takes place? EYes !No
(6) ls training recorded on the employee's CHP 270 and in ETRS? ØYes !No
(7) ls required information recorded in accordance with established guidelines and instructions? ØYes flNo

(B) ls a roster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? ØYes !No

h. ls there a procedure in place which ensures the person processlng the ammunltion requisition is not
involved with the receiving and recordlng of ammunition inventory? EYes []No

(1) lsasimilarprocedureinplacewhichensuresthepersonrecordingweaponstraininginformationisnot
involved with handling and recording arnmunition? Ø Yes X t¡o

(2) ls access to the ammunition storage and inventory records limited to the ammunition offioer and
superyisor or backup employee? Z Yes [] ¡lo

i, lf Area has a resident post (RP), what procedures are used to ensure weapons training of RP officers?

(1) lf RP handles ammunitlon, are proper aocountability procedures ln place?

j. Are required inspections conduoted in oonjunction with the annual CHP 118? EYes flNo

(1) ls a second inspection of the primary firearm conducted every six months? ElYes !No

E Yes ! l.lo

(1) Are officers familiarwith the opponent's fiveweakest points? EYes nNo

(2) Have otficers with previous assault lnjuries thoroughly famillarlzed themselves with weaponless defense? [ Yes ! ¡lo

b, Were demonstrations of the following control techniques by officers observed:

(1) Control holds. EYes nNo

(2) Punches, ØYes ! No

(3) Strikes. Ø Yes ! tlo

(4) Blocks. ElYes n No

(5) Defensive kicks. Ø Yes D tlo

(6) Defenses against grabs, Ø Yes n ¡lo

(7) Defenses against weapons. ØYes !No
(8) Ground defense and takedowns.

(9) Placing and removlng suspects into and from vehicles.

ØYes fJNo

MYes !No
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c. Were observations of practical handcuffing techniques made? ØYes ENo

(1 ) Can offlcers successfully apply handcuffs to a suspect who ls standing, kneeling, prone, or
uncooperative? ElYes ENo

(2) Are all uniformed personnel knowledgeable of departmenlal policy on handcuffing? EYes !No

d. Are all persons subjected to physical arrest searched for offensive weapons? Ø Yes ! tto

(1) Has the localjail's experience with CHP arrests been reviewed? EYes DNo

(2) Has a praclical demonstration of preliminary frisks and thorough searches þeen observed? ØYes nNo

(3) Do a ll officers know g uidelines pertaining to searches of the opposite sex as outlined in policy? ØYes nNo

a, Do sergeants and offlcers have knowledge of proper procedures which should be followed durlng each
of the five options of an enforcement stop? ØYes nNo

b, Do offìcers have a constant awareness of their personal safety during enforcement stops and when
apprehendlng suspecled or known criminals? [4 Yes ! No

(1) WeredemonstrationsofanenforcementstopobservedwhichshowtheoffÌcers'abilitytosafelycontrol
the sltuation at all times regardless of the level of hazard presented? EYes fJNo

(a) ls the vlolalor stop effectively made? ØYes lNo
(b) ls the violator completely controlled? Z Yes n ¡lo

(c) ls the prisoner properly prepared for transportation? ØYes nNo

c. ls there evidence of pre-planning and coordination with allled agencies lo prepare boat ofüoers for hostage
situations? [Yes nruo

(1 ) Do otfice rs understand their role is limited to co ntalnment of the incident until relieved by the a uthority
having jurisdiction? ØYes !No

(2) Are officers aware of the need to maintain fire discipline at all times? EYes nNo

(3) Are offiçers knowledgeable of their responsibility to dotain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessdry medical aid? ØYes !No

(4) WerevariousofficersandsupervisorsquestionedtodeterminetheirknowledgeoftheCHProlein
hostage incidents? ElYes ! tlo

a, Are all uniformed personnel well-versed ín policy regarding the conduct of pursuits?

CORRECTEO

ØYes INo
(1) Number of units? EYes !No
(2) When to discontinue? ElYes D tlo

(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? ØYes !No
(a) Where noncompliance is lndlcated, were corrective actlons taken? PYes !No

.b, Does the Area have written guidelines orplans to ensure propercoordinationwlth allled agenoies during

) Pursuits? nYes ØNo
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(1) Are any written agreements on flle? lYes ØNo

(2) ls Division involved in the planning process? lYes ØNo

(3) Does the Area have and use a pursult training gulde tailored to the specific needs of the command? ZlYes n No

a. Are Area personnel knowledgeable regarding the policy on forcible stops? ØYes E tlo

(1) Does the Area follow deparlmental policy? ØYes D No

(21 Have forcible stop reporls been reviewed for compliance with pollcy? ElYes ! tlo

(a) lf forcible stop policy has not been complied with, has corrective action been taken or training
conducted?

Has the Area worked with allled agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip?

Ø Yes n ¡lo

ØYes !No
(1) Are strategic points and personnel assignments outlined? EYes ! tlo

(2) Have lhe officers received instructions on the proper methods of establishing roadblocks? Ø Yes' ! ¡lo

(3) Have inleragency training sessions been conducted? EYes n No

.-"^r RADIO FAMILIARIZATION '

Are officers familiar with all aspects of the radio oontrol head?

b, Can officers demonstrate how to change the radio from their home Area to another Area/Division? ØYes nNo

o, Can officers etficiently operale all emergency equipment from the radio head? E Yes ! ¡lo

)
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King Ciry Area Management Evaluation
ChaPter l7
Offìcer Safety
Page #l

On October 8, 2008, Coastal Division training unit conducted a formal Chapter 17

Management evaluation.

1. COMMAND INVOLVEMENT:

a, The King City Area command emphasizes the importance of proper enforcement

tactics, which are prominently displayed in the office, as a means toward lowering
incidences of occupational injuries,
A random check of 5 offrcers revealed that the command ensures that at least one

offrcer safety related comment be included on all monthly CHP 1,00 forms and

CHP I 18 evaluations. This was oompleted electronically, Therefore, no paper

copies are attached,

2, TRAINING AND CERTIFICATION:

a. The Area's training records were evaluated and reflected that the required training
for all offrcers and sergeants has been properly conducted,

-i (1) ffiiJ,'trÎHîfiîïäiï'ff ii,'f,îl,*
---7' - '/ certification, a deftciency list is s are

scheduled for a make up training day, During this inspection, we

discovered 1 officer and I sergeant have been out ofcertification for
several months, The Area has scheduled OST/PMA certification days prior
to the end of the year, Refer to Item #1.

(2) Refresher training in a scenario format has been provided by lhe area

prior to OST/PMA certification.

d. The King Cily Area currently has two certifred OST/PMA instructors, A
supervisor is present at all certifrcation sessions to ensure quality and quantity of
training.

ACTION ITEM:
1. Area to ensure all uniformed employeets deficient in

OSTIPMA certifi c ations are imm ed iately re-certified,

)



King Cily Area Management Evaluation
Chapter 17

Officer Safety
Page #2

i\

3, SAF'ETY EQUIPMENT:

a, All uniformed employees carry the Oleoresin Capsicum (OC) spray while on

dufy, Each employee has been provided the necessary follow up training as to

the departmental policy in regards to the discharge of and the reporting of the OC

spray,

e, All uniformed employees v/ear soft body arnor as required by policy. The Area
has made a list of expired vests and is processing vest to become current

4, FIREARMS:

a. After an examínation of the areas Monthly Pistol, Rifle and Shotgun shoots, it
was determined that some of the OfÍicers in the atea are not current in their
quarterly rifle or shotgun shoots, Refer to narrative and Item #2.

b, The Area has scheduled range days, and documents when officers are unable to

attend due to unforeseen circumstances (i,e,: collisions, sick, etc,) This system

allows the Area to reschedule officers for range training, The Area is
experiencing minor problems with their officers attending the range, due to

emergency incidences during shifr.

f. Policy is adhered to in regards to the loading and unloading of firearms, by
utilizing the clearing tube,

h, The Area follows proper policy and procedure when a supply of ammunition is

received. A Sergeant and a Range Officer check the ammunition into the armory
when the quarterly order arrives, Additionally, one Sergeant and the Lieutenant
complete a quarterly audit of all ammunition.

i, Issuing ammunition for range training is provided in HPM 70.8 and Government
Code Section 13403(a)(1) and should be followed, King CityArea does
provided proper safeguard ofstate asses by separation ofduties befween the
Range Offìcer and person who issues ammunition,

ACTION ITEM:
1. Area to ensure all unÍformed employee's attend either

monthly or remedial range training.

'''--..\Y

,)



King City Area Management Evaluation
Chapter l7
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Page #3

5, PHYSICAL METHODS OF'ARREST:

a. During the Chapter 17 at King City Area Office, officers were questioned on

weaponless defense, All the offïcers questioned were familiar with the five
weakest points.

b, Officer H, Mangus observed officers perform handcuffrng techaiques, All
techniques were conducted within departmental standards.

Offrcer Rigby l52ll demonstrated the Preliminary Frisk and Bent Wrist
Technique. Officer Rigby did a good job and required no assistance.

Officer Valencia, 18815 demonstrated a Twist Lock technique and a Full Standing

Search. He did an outstanding job and required no assistance.

Officer Rigby and Officer Valencia completed a Felony Car Stop scenatio, Offlrcer

Rigby used an approved Felony Prone techlique to handcuff the subject. Officer
Rigby did a good job. Partner Officer Valencia showed good communication,
radio operations, and mussel awareness.

EVALUATION: It is appaient King City Area takes PMA/OST seriously and

their officers weÌe well versed in PMA and weaponless defense as outlined in
HPM 70,6

6, ENFORCEMENT TACTICS:

a, During OST/PMA certifications, an Area sergeant observed the offrcers
practicing handcuffing techniques. All techniques were conducted within
Departmental standards,

7, PURSUITS:

a. All uniformed employees have received required quarterly training regarding
pursuits, AII Officers' cluestioned, were able to provide proper responses
in regards to the Department's pursuit policy.
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,ISTRUCTIONS: lndicate items reviewed by placing a check in the "Evaluated" box andlor the "Action Required" box. lf this
rorm is used as a Correction Report, the "Correctíon" box should be initialed and dated as defíciencies are corrected. Answer
individual items wíth "yes" or "no" answers, or fill in the blanks as indicated. lf additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement, The Supplement should include significant findings,
accomplíshments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions, Thís
form can be completed in pen orpencil, and the Supplementcan be handwritten if desired.

DATE

tzt0312008

AREA

TEMPLETON AREA
EVALUATED BY

FIELD OPERATIONS

TYPE OF EVALUATION

I Formal Evaluation f] lnformal Evaluation
SUSPENSE DATE

FOLLOIr'V.UP REQUIRED

Ø Yes I ¡¡o

fl Correction Report

BY

DATE

I. COMMAND INVOLVEMENT
EVALUATED

YES

ACTION REOUIRED

Yet
CORRECTED

a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers? ØYes D No

(1 ) Does the commander stress importance of proper enforcement tactics, including use of force? I Yes f] tlo

(2) Does the safety record of the command reflect an awareness of proper tactics? ElYes n No

(3) Do the officers' CHP 100 and CHP 118s, Performance Appraisals, contain comments on officer
safely? I Yes E l',,1o

b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? EYes n ruo

(1) ls this knowledge applied properly in critiques of incidents involving officers and sergeants? Ø Yes ! tlo

(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? ElYes n ¡¡o

(a) Do they attend officer safety training sessions? EYes ! No

(b) lf they are not involved in officer safeÇ, what are the reasons?

TRAINING AND CERTIFICATION

a. Do training records indicate formal training has been received and ceftified? ZYes n No

(1) Do records reflect annual certífication of traffic officers and sergeants for proficiency in enforcement
tactics,physical methodsofarrest,andtheproperuseofsafetyequipment(useofforce)? Have
certifications been recorded for:

(a) Searchingtechniques. Ø Yes n ¡¡o

(b) Handcuffing. IYes n No

(c) Use of safety equipment. ZYes ! No

(d) Suspect control EYes n No

(e) High risk and felony stops. ØYes !No
(0 Hostage control, ZYes n ruo

(S) Prisonertransportation. Ø Yes ! t¡o

(h) Radio control head operation. ZYes n ruo
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(2) ls the command dedicating enough time toward training? Ø Yes ! ¡¡o

(a) Do training records reflect certifications for officers and sergeants are current? ! Yes Z t'lo

(b) ls there an estaþlished follow-up procedure to assure timely recertification of all officers
and sergeants? Ø Yes n ¡lo

b, Do Area supervisors review CHP 121s, CHP 1214s, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? Ø Yes ! ttlo

('l ) Are well-handled incidents recorded for future training purposes? ØYes nNo

(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justifÌed? ZYes n ruo

(a) Does an examination of CHP 100, CHP 118s, and citizen complaints indicate a through review is
being made? Ø Yes n ¡¡o

(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training
is made available? ZYes ! No

c. ls refresher training required prior to ceftification? ElYes n ruo

(1) Are the number of training hours necessary to accomplish cedification indicated on the CHP 270? ØYes D No

(a) ls any pattern of training weakness apparent? n Yes Z ¡¡o

(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
categories? ZYes n No

d. Does the command have an adequate number of instructors? ØYes n No

(1) ls instructor proficiency maintained? Ø Yes n ¡lo

(2) Has an individual been given responsibiliÇ for the program? Z Yes ! t'lo

(a) Does that individual ensure the quality and level of proficiency is maintained? ZYes ! No

(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? Z Yes E No

(4) What is the quality and quantity of the training being given? TT{E TEMPLETON AREA MAy BE BETTER SERVED TO HAVE

A FULL TIME TRAINING OFFICER. TO ENSURE APPROPRIATE DOCUIvÍENTATION OF TRAINING.

(5) Have the supervisor and his/her alternate received proper training? Ø Yes ! ¡lo

a. ls Oleoresin Capsicum (OC) spray (pepper spray) canied by all uniformed personnel, captain and below,
while on duty, in uniform? Z Yes ! t¡o

(1) ls OC spray used when the need ís indícated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? Z yes n ¡lo

(2) When an officer is assaulted and an injury occurs, are the supervísors notíng the use/nonuse of OC
spray on the CHP 121? EYes n ruo

(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? EYes n No

CHP 453S (Rev. 6'¿6) Page 2 ol 7
Destroy Previous Editlons

c453s606.pdl



STATE OF CALIFORNIA

AREA MANAGEMENT EVALUATION
OFFÍCER SAFETY
^HP 4535 (Rev, 6-06) OPI 009

(a) Do Area patrol cars carry at least two 500 mil. bottles of saline solution? EYes !No
(b) Are offÌcers/sergeants familiar with the decontamination and first-aid procedure? Z Yes ! tlo

b. Are officers/sergeants familiar with the function of their duty holsters? ØYes ! tlo

(1 ) Can officers/sergeants draw and f re their weapon, re-holster and without looking at the holster, fasten
the safety strap with one hand? Ø Yes n ¡lo

(2) Can officers and sergeants draw and fire their weapons within one and a half seconds, using one hand? Z Yes ! No

(3) ls there personal conf rm ation by the testing officer that all weapons are unloaded prior to holster-
related exercises? ZYes ! l,,lo

c. Are officersisergeants profìcient in reloading their weapons? Ø Yes ! ¡lo

d. Do officers/sergeants routinely practice with their batons? ElYes !No
(1 ) Do officers/sergeants carry their batons on all enforcement stops? Z Yes ! l.to

(2) Can officers/sergeants successfully demonstrate approved baton techniques? ØYes !No
e. Do all uniformed personnel wear body armor? ØYes flNo

(1) Were required reports submitted to Supply Services Unit, per policy, for any incidents where body
armor was struck by a bullet or other penetrating type instrument? lYes nNo

(a) If so, did the involved officer receive a complete physical examination? n Yes ! ¡lo

f. Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray
projectors inspected in conjunction with the annual performance appraisal? ElYes nNo

(1) Do CHP 31 I forms indicate compliance? Z Yes E t'¡o

(2) Were defciencies corrected within 30 days of the inspection? ØYes nNo

a. Has the requirement for quarterly review of policy regulating discharge of firearms been compiled with? Ø Yes n ¡¡o

(1) Do officers thoroughly understand the policy? ZYes lNo
(a) Do incidents involving fìrearms show proper understanding of the policy? E Yes E ¡to

b. Are shoots conducted as required by policy? [Yes lNo
(1) Have steps been taken to correct training deficiencies? Ø Yes n ¡,lo

(2) Are weapons training and maintenance records readily available? Current? ElYes nNo

(3) Do trainíng records show qualifÌcation with all authorized weapons, daylnight shoots, etc.? Øves n ruo

c. Does the Area have a range officer? EYes !No
(1) Has the officer completed Academy training for range offÌcers? Z Yes ! t'lo

(2) Does the officer supervise all shoots? EYes !No
(3) ls the officer well-organized in his/her training? ElYes ! ¡lo

(4) ls there a designated alternate to the range officer? Z Yes n ¡lo

(a) Has that officer received Academy training? Ø Yes fltlo
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? Ø Yes n ¡lo

(1) lf not, has alternate training been established and plans developed to obtain adequate facilities? ! Yes n ¡lo
(a) Do plans follow instructions for range contract renegotiations? ØYes ! No

(b) Have future range needs been considered? Z Yes ! ¡lo

e. ls an effective and efficient inventory process for shotguns, rifles, and ammunition in place? flYes nNo

(1) Have shotguns been inventoried as required? ØYes !No
(a) Are all shotguns accounted fof EYes !No
(b) ls maintenance/cleaning done as required? E Yes ! ¡lo

(c) Are shotguns fired annually to ensure operable condition? EYes nruo

(2) Have tactical rifles been inventoried as required? Ø Yes I t'lo

(a) Are all tactical rifles accounted for? ZYes !No
(b) ls maintenance/cleaning done as required? ZYes n ruo

(c) ls there adequate storage when the weapons are not being carried by on-duty officers? ØYes nNo

(d) ls there an effective method for assignment and control? ElYes nruo

(3) ls there a procedure ín place to periodically audit ammunition? Are the following steps in the audit
process taken? ØYes lNo
(a) Beginning inventory determined? Ø Yes n ¡¡o

(b) Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition
been determined? Ø Yes ! No

(c) Has the total rounds issued per ammunition records been determined? ØYes nruo

(d) Has a physical inventory of ammunition been taken? ØYes !No
(e) Has the physical count been compared to the balance on hand according to the inventory record? Ø Yes ! No

(f) Have rounds issued pertraining records been compared to rounds fired pershooting rosters? ØYes nNo

(S) Has the mathematical accuracy of the inventory records been tested? ElYes ! tto

(h) When ammunition orders are received from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? ZYes nNo

f. ls policy adhered to requiring firearms not to be drawn, loaded, or unloaded except in the clearing tube? ZYes nruo

(1) Does locationof theclearingtube(s) providesafetytopersonnel inorabouttheofficeintheeventof an
accidental discharge? ElYes ! No

g. Are weapons training records maintained as required per policy? Has record reliabílity been determined
by testing the accuracy of the following recorded information? E Yes ! ¡to

(1) Do the dates recorded on the various records correspond to the actual date training was conducted? ElYes n ruo

(2) Do training dates correspond to the activity information on the employee's CHP 415? E Yes n f'¡o

CHP 4535 (R€v. 646) Pase 4 o¡ 7
Dest¡oy Previous Editions

c453s606.pdf



STATE OF CALIFORNIA

AREA MANAGEMENT EVALUATION
OFFICER SAFETY
^HP 4535 (Rev. 6-06) OPI 009

(3) Do training dates closely correspond to the dates ammunition was issued fortraining (per inventory
records)? ØYes !No

(4) Was ammunition issued for training (per inventory records) compared with the actual amount expended
(per the shooting roster)? E Yes ! No

(a) Once done, was the disposition of any unused ammunition verifìed for those training days tested? Ø yes ! t¡o

(5) Are records kept updated as training takes place? ØYes ! No

(6) ls training recorded on the employee's CHP 270 and in ETRS? ZYes n ruo

(7) ls required information recorded in accordance with established guidelines and ínstructions? ØYes n No

(8) ls a roster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? ØYes nruo

h. ls there a procedure in place which ensures the person processing the ammunition requisition is nol
involved with the receiving and recording of ammunition inventory? ØYes nNo

(1 ) ls a similar procedure in place which ensures the person recording weapons training information is not
involved with handling and recording ammunition? Z Yes n ¡lo

(2) ls access to the ammunition storage and inventory records limited to the ammunition officer and
supervisor or backup employee? ElYes n No

i. lf Area has a resident post (RP), what procedures are used to ensure weapons training of RP officers? N/A

(1) lf RP handles ammunition, are proper accountability procedures in place? ZYes n No

j. Are required inspections conducted in conjunction with the annual CHP 118? ØYes nNo

(1) ls a second inspection of the primary firearm conducted every six months? Ø Yes n ¡lo

PHYSICAL METHODS OF ARREST

a. Do officers practice weaponless defense? ZYes nruo

(1) Are offìcers familiar with the opponent's five weakest points? Ø Yes fl No

(2) Have officers with previous assault injuries thoroughly familiarized themselves with weaponless defense? E Yes n No

b. Were demonstrations of the following control techniques by officers observed:

(1) Controlholds. ØYes nruo

(2) Punches. ZYes !No
(3) Strikes. ØYes !No
(4) Blocks. ØYes nNo

(5) Defensive kicks. Ø Yes fl tlo
(6) Defenses against grabs. ØYes !No
(7) Defenses against weapons. ZYes nNo

(8) Ground defense and takedowns. Z Yes ! ¡lo

(9) Placing and removing suspects ¡nto and from vehicles. EIYes I tlo
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c. Were observations of practical handcuffing techniques made? EYes nruo

(1) Can officers successfully apply handcuffs to a suspectwho is standing, kneeling, prone, or
uncooperative? E Yes Ø tlo

(2) Are all uniformed personnel knowledgeable of departmental policy on handcufflng? ØYes nNo

d. Are all persons subjected to physical arrest searched for offensive weapons? ElYes n ruo

(1) Has the local jail's experience with CHP arrests been reviewed? nYes ENo

(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? E Yes ! tlo

(3) Do all offìcers know guidelines pertaining to searches of the opposite sex as outlined in policy? ZYes !No

a. Do sergeants and officers have knowledge of proper procedures which shoufd be followed during each
of the five options of an enforcement stop? Ø Yes ! tlo

b. Do offìcers have a constant awareness of their personal safety during enforcement stops and when
apprehending suspected or known criminals? ZYes nNo

(1) Were demonstrations of an enforcement stop observed which show the officers' ability to safely control
the situation at all times regardless of the level of hazard presented? Z Yes n No

(a) ls the violator stop effectively made? ØYes nNo

(b) ls the violator completely controlled? ZYes nruo

(c) ls the prisoner properly prepared for transpoñation? Ø Yes ! t',lo

c. ls there evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situations? ØYes nNo

(1) Doofficersunderstandtheirroleislimitedtocontainmentoftheincídentuntil relievedbytheauthority
having jurisdiction? Z Yes ! t¡o

(2) Are officers aware of the need to maintain fire discipline at all times? ØYes !No
(3) Are officers knowledgeable of their responsibility to detain potential witnesses, control ingress and

egress to the scene, evacuate the area if required, and render necessary medical aid? ØYes !No
(4) Were various officers and supervisors questioned to determine their knowledge of the CHP role in

hostage incidents? ØYes nruo

a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? E Yes ! t'lo

(1) Number of units? Z Yes n ¡¡o

(2) When to discontinue? ØYes nNo

(3) Were pursuit critiques checked to determine if the pursuíts comply with enforcement guidelines
listed in policy? Ø Yes n ¡¡o

(a) Where noncompliance is indicated, were correct¡ve actions taken? ZYes !No
b, Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during

pursuits? Z Yes n ¡lo
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(1) Are any written agreements on file? ! Yes E ¡¡o

(2) ls Division involved in the planning process? flYes Ø tlo

(3) Does the Area have and use a pursuit training guide tailored to the specific needs of the command? Z Yes n ¡lo

a. Are Area personnel knowledgeable regarding the policy on forcible stops? ZYes nruo

(1) Does the Area follow departmental policy? ØYes ! ¡lo

(2) Have forcible stop reports been reviewed for compliance with policy? Ø Yes n ¡lo

(a) lf forcible stop policy has not been complied with, has corrective action been taken ortraining
conducted? EJYes n ¡to

a, Has the Area worked with allied agencies to develop plans for establishíng roadblocks and deployment
of the hollow spike strip? ZYes nruo

(1) Are strategic points and personnel assignments outlined? ØYes !No
(2) Have the offìcers received instructions on the proper methods of establishing roadblocks? ElYes !No
(3) Have interagency training sessions been conducted? ØYes nuo

RADIO FAMILIARIZATION

a. Are officers familiarwith all aspects of the radio control head? Ø Yes ! tto

b, Can officers demonstrate how to change the radio from their home Area to another Area/Division? EYes nruo

c. Can officers efficiently operate all emergency equipment from the radio head? I Yes ! ttlo

CHP 453S (Rav. 646], Pags 7 ot 7
Destroy Previous Editions

c453s606.pdf



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

AREA RESOURCE MANAGEMENT INSPECTION
EXCEPTIONS DOCUMENT

COMMAND:

Temoleton
utvtstoN:

Coastal
CHAPTER:

17 Officer Safefy
INSPECTED BY:

Orlett & Villanti

DATE:

1A3/2008

INSPECTORS'FINDINGS

1. COMMAND INVOLVEMENT

a, During Area Training Days and Briefings, the Templeton Area command
emphasizes the importance of proper enforcement tactics, as a means toward
lowering incidences of occupational injuries.

b. A random check of three offícers in the CARS Automated 415 system revealed
that only one had an ofFicer safety related comment included on the monthly
CHP 1 00, Officels EvaluatÌon/Activity Summary, and annual CHP 1 18,
P e rform a n ce A p p ra i sa l-Office r.

2. TRAINING AND CERTIFICATION

a. The Area's training records were evaluated. A number of deficiencies were
identifíed.

i. Criminal Apprehension Proqram (CAP)-the commander and eight offícers
were still in need of traíning (ltem 1).

ii, CPR and OST/PMA-the command had previously identified defíciencies in
these two courses. Each year, all officers and sergeants are ceftified in
OST/PMA during the fourth quader. Four officers were scheduled to cerlify in
December. One officer was on out on LC 4800,5 status, had just returned
from the Academy Refresher Course, but will need to be certified at Area
level (ltems2&3).

iii. Ennerqencv Operations Plan-a sígnificant portion of the command was
deficient in this annual review, several as much as 11 years (ltem 4).

iv. Special Relationships-six persons were deficíent in this training; most had
no training documented for four or more years (ltem 5).

v. Vehicle Pursuit-the vast majority of the command (if not the entire
command) was defícient in this training, Trainíng dates were as past due as
1997. Only two entries were relatively recent (2006 and 2007) (ltem 6).

vi. Tactical Communications-at least half of the command were last trained in
this topic in 2006 and 2007 (ltem 7).

vii, Vehicle Code-two officers were last trained in 2007 (ltem 8).

viii, Civil Dísturbance/Tactical Formations-two officers were last trained in 2006
(ltem 9).
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ix. Driver Trainins/Awareness-three officers were deficient. Additionally, entry
errors were identified and corrected in this category (ltem 10),

b, The Templeton Area currently has only one cedified OST/PMA instructor. A
supervisor is present at all certification sessions to ensure qual¡ty and quantity of
training.

3. SAFETY EQUIPMENT

a. All uniformed employees carry the Department's aerosol subject restraint (ASR),
oleoresin capsicum, while on duty. Each employee was provided the necessary
training in compliance with departmental policy regarding the díscharge and
repoding of ASR usage.

b. All uniformed employees wear soft body armor as required by policy, The Area
had three employees on a list of expired vests. This ended up being an entry
error which was promptly corrected (ltem 11).

c. A review of the Area's ETRS revealed that supervisors had done an
outstanding job in completing the CHP 31 1, Annual Safety/Protective
lnspection.

4. FIREARMS

a. The Area conducts regular shoots and demonstrated an outstanding efforÍto
ensure all uniformed personnel maintain weapon proficiency. The only two
uniformed personnel that were deficient in this area had recently transferred into
the Area (ltem 12).

b. The Area has access to only one range facility, which is a contract range,

c. Policy is adhered to in regards to the loading and unloading of firearms through
the utilization of a clearing tube,

d. Weapons training records were well maintained, Dates associated with
ammunition issue, shoots, and ETRS entries corresponded.

e. The Area followed proper policies and procedures regardíng both the ordering
and quarterly audit of ammunition. The duties of Ammunítion Officer and Range
Officer were differentÍated as required by Government Code Section 13aß@)(1)
and HPM 70,8, Chapter 3.

5. PHYSICAL METHODS OF ARREST (PMAì

a. All officers questioned were familiar with the five weakest points of weaponless
defense,
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b. The following persons were asked to complete a number of OST/PMA
techniques as follows:

i. Officer D. Richards (11548) was unable to satisfactorily demonstrate the
BentWrist Handcuffing Techn ique.

ii. Officer T. Murray (16620) demonstrated a Bent-Wrist Handcuffing Technique
and a Standing Search. He did an outstanding job and required no
assistance.

6. ENFORCEMENT TACTICS

a. During OST/PMA certifications, an Area sergeant observed the officers
practicing handcuffing techniques, All techniques were conducted within
departmental standards,

7. PURSUITS

a. Uniformed employees received required quarterly pursuit policy training. When
questioned, all officers asked were able to províde proper responses regarding
departmental pu rsuit policy,

8, FORCIBLE STOPS

a. Unremarkable

9. ROADBLOCKS

a. Unremarkable

1 O. RADIO FAMILIARIZATION

a. Unremarkable
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REQUIRED ACTION

1. COMMAND INVOLVEMENT

a. Officer Safety Comments-CHP 100, Officels Evaluation/Activity Summary,
and CHP 118, Performance Appraisal-Officer/ Sergeant, should contain
comments that reflect the command's emphasis on the impoftance of proper
enforcement tactícs as a means to achieve the lowest possible incidence of
injuries incurred by officers and sergeants. Offícer safety comments should be
included on monthlyCHP 100 l112and annual CHP 118, This is in accordance
with HPG 221, Area Resources Management Guide, Chapter 17; HPM 10.6,
Occupational Safety Manual, Chapters 1 and 2;and the Department's llPP,

2. TRAINING AND CERTIFICATION

a. Area shall ensure the identified training deficiencies identified above (and as
follows) are corrected as soon as possible.

i. Criminal Apprehension Program (CAP)-seven offices require CAP
training, though currently there is no make-up CAP training scheduled.
Area shall ensure those missing the training are scheduled as soon as (and
if) the training is made available.

ii, GPR and OST/PMA-it's our understanding that deficiencies in both
categories was completed in December 2008. Area shall confírm this to be
the case, Additionally, the officer just returned from the Academy Refresher
Course shall be certified at Area level,

ii¡. Emergency Operations Plan

iv. Special Relationships

v. Vehicle Pursuit

vi. Tactical Communications

víi. Vehicle Code

viii. Civil Disturbance/Tactical Formations

ix. DriverTraining/Awareness

î- x /\- ,l-ccr,,^.*^
DATE

s iz(to' y
RESPoNoING coMMANoER,s sIGÍ'TATDRE OATE
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b. Training Officer-Area may be better served by assígning a full-time training
offÍcer to ensure mandated training is completed as well as to maintain better
recordkeeping wíth regards to training. 

t

c. Policy Review-Area ¡s strongly encouraged to implement greater supervisory
involvement to ensure timely compliance with all required annual policy review,

d. Refresher Training-Area shall ensure the officer recently returned from the
Academy Refresher course is certifíed in OSTiPMA at Area.

e. OST/PMA lnstructors-Area currently has only one cerlified OST/PMA
lnstructor and would benefit from the addition of another lnstructor,

3. SAFETY EQUIPMENT

a. None

4, FIREARMS

a. None

5. PHYSICAL METHODS OF ARREST

a. Officer D. Richards (115a8) was unable to satisfactorily demonstrate the Bent-
Wrist Handcuffíng Technique, Accordingly, follow-up measures were enacted in

accordance with procedures establíshed in HPM 70.6, Officer Safety Manual,
Chapler 17.

6. ENFORCEMENT TACTICS

a. None

7, PURSUITS

a. None

8. FORCIBLE STOPS

a. None

9. ROADBLOCKS

a. None

10. RADIO FAMILIARIZATION

a. None

E. ,vtl . tlvct r_-*
DATE

3itlz-eo 1
RESPONDING R'S SIGNATURE/- DATE
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INSTRUCTIONS: lndicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. lf this
form is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated, lf additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include signiflcant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.
lYf,E OF EV,¿\LU^T|O¡l

[] Formal Evaluation ! lnformal Evaluation
i ÔT L O''V-I 

'P 
REOL]IRED

SUSPENSE DATE

Ø Yes FNo zf z7/'r

Ø Yes ! ¡lo

1. COMMAND INVOLVEMENT

a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers?

AREA

SAt.r- LTJIS OBISPO

UÂTËO IACTION REOUIREO

YES INO

(1) Does the commander stress importance of proper enforcement tactics, including use of force? ElYes D t¡o
(2) Does lhe safety record of the command reflect an awareness of proper tactics? Ø Yes ! ¡¡o

(3) Dotheofficers'CHPl00andCHPllSs,PerformanceAppraisals,containcommentsonoffìcer
safety? Ø Yes D l.lo

b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? I Yes ! ¡¡o

(l ) ls this knowledge applied properly in critiques of incidents involving offìcers and sergeants? Ø Yes ! tlo

(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? ØYes ! No

(a) Do they attend officer safety training sessions? ElYes D ¡lo
(b) lf they are not involved in offìcer safety, what are the reasons?

2. TRAINING AND CERTIFICATION

a. Do training records indicate formal training has been received and cefiified?

CORRECTED

ZlYes ! ¡lo

(1 ) Do records reflect annual certification of traffic otficers and sergeants for proficiency in enforcement
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:

(a) Searching techniques. @ Yes ! ¡to

(b) Handcuffing ElYes ! l.¡o

(c) Use of safety equipment. ElYes ! t¡o

(d) Suspect control. EYes !No
(e) High risk and felony stops ØYes !No
(f) Hostage control. [Yes nNo
(g) Prisoner transportation. Ø Yes ! t,to

(h) Radio control head operation. @Yes !No

CHP 453S (Rev 6-06) Page 1 ol7
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(2) ls the command dedicating enough lime toward training? ZlYes E tlo
(a) Do training records reflect certifications for officers and sergeants are current? Ø Yes E t'lo

(b) ls there an established follow-up procedure to assure timely recertifìcation of all officers
and sergeants? ZYes !No

b. Do Area supervisors review CHP'121s, CHP 1214s, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? ØYes !No
(1 ) Are well-handled incidents recorded for future training purposes? E Yes n ¡{o

(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? I Yes n ¡¡o

(a) DoesanexaminationofCHPl00,CHPllSs,andcitizencomplaintsindicateathroughreviewis
being made? @ Yes ! t',lo

(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training
is made available? ! Yes Zl¡lo

c. ls refresher training required prior to certification? E)Yes n ¡¡o

(1) ArethenumberoftraininghoursnecessarytoaccomplishcertificationindicatedontheCHp2T0? ØYes nruo
(a) ls any pattern of training weakness apparent? Ø Yes D fVo

(b) Have necessary remedial steps been taken to assure thorough and continuous proflciency in all
categories? Ø Yes ! tlo

d. Does the command have an adequate number of instructors? Ø Yes I tlo

(1) ls instructor profìciency maintained? Ø Yes ! t'lo

(2) Has an individual been given responsibility for the program? ZYes nNo
(a) Does that individual ensure the quality and level of proficiency is maintained? E Yes ! l,¡o

(3) Are there adequate and properly maintalned facilities and equipment available for offìcer safety training? Z yes nruo
(4) Whatisthequalityandquantityofthetrainingbeinggiven? Thequalityanrlquantitvoftr.ainingisEXEMpLARy

(5) Have the supervisor and his/her alternate received proper training? @ Yes fll.lo
3. SAFETY EQUIPMENT CORRECTED

[Yes !ruo
a. ls Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,

while on duty, in uniform?

EVALUATED lAcÏoN REoU|RED

(1 ) ls OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? [JYes D No

(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on Ihe QHP 121? [Yes !No

(3) Are individuals who are exposed to OC spray decontaminated by flushíng the affected area with clear
water within 30 mínutes? E Yes ! tlo
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(a) Do Area patrol cars carry at least two 500 mil. bottles of saline solution? ØYes nNo

(b) Are officers/sergeants familiar with the decontamination and fìrsþaid procedure? Ø Yes n ¡¡o

b. Are officers/sergeants familiar with the function of their duty holsters? ØYes nNo

(1) Can officers/sergeants draw and fire their weapon, re-holster and without looking at the holster, fasten
the safety strap with one hand? ØYes nruo

(21 Canoffìcersandsergeantsdrawandfiretheirweaponswithinoneandahalfseconds,usingonehand? El Yes !No
(3) ls there personal confìrmation by the testing officer that all weapons are unloaded prior to holster-

related exercises? EYes nruo

c. Are officers/sergeants proficient in reloading theirweapons? ElYes n ruo

d. Do officers/sergeants routinely practice with their batons? Ø Yes ! ¡lo

(1) Do offìcers/sergeants carry their batons on all enforcement stops? ElYes [] No

(2) Can offìcers/sergeants successfully demonstrate approved baton techniques? Ø Yes n ¡lo

e. Do all uniformed personnel wear body armor? ElYes n ruo

(1) WererequiredreportssubmittedtoSupplyServicesUnit,perpolicy,foranyincidentswherebody
armor was struck by a bullet or other penetraling type instrument? E Yes ! t'lo

(a) lf so, did the involved offlcer receive a complete physical examination? [Yes nruo

Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray
projectors inspected in conjunction with the annual performance appraisal? Ø yes E t¡o

(1) Do CHP 31 1 forms indícate compliance? ! Yes Ø ¡¡o

(2) Were deficiencies corrected within 30 days of the inspection? lYes nruo

a. Has the requirement for quarterly review of policy regulating discharge of firearms been compiled with? [Yes nNo
(1) Do offcers thoroughly understand the policy? Ø Yes ! ¡lo

(a) Do incidents involving firearms show proper understanding of the policy? EYes !No
b. Are shoots conducted as required by policy? ØYes nNo

('l) Have steps been taken to correct training deficiencies? ElYes E No

(2) Are weapons training and maintenance records readily available? Current? EYes flNo
(3) Do training records show qualifìcation with all authorized weapons, day/night shoots, etc.? @ Yes D ¡to

c. Does the Area have a range officer? ElYes n ruo

(1) Has the offìcer completed Academy training for range offìcers? EYes !No
(2) Does the offìcer supervise all shoots? ZYes nruo

(3) ls the officer well-organized in his/her training? EJYes n No

(4) ls there a designated alternate to the range offìcer? P Yes fJ ¡lo

(a) Has that officer received Academy training? Ø Yes ! ¡to
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? E Yes D l.to

(1) lf not, has alternate training been established and plans developed to obtain adequate facilities? !Yes !No
(a) Do plans follow instructions for range contract renegotiations? EYes !No
(b) Have future range needs been considered? EYes flNo

e. ls an effective and efficient inventory process for shotguns, rifles, and ammunition in place? Ø Yes n ¡¡o

(1) Have shotguns been invenloried as required? ØYes nNo
(a) Are all shotguns accounted for? ZlYes DNo

(b) ls maintenanceicleaning done as required? E Yes E l',lo

(c) Are shotguns fired annually to ensure operable condition? EYes nNo
(2) Have tactical rifles been inventoried as required? @Yes nruo

(a) Are afl tactical rifles accounted for? EYes !ruo
(b) ls maintenance/cleaning done as required? ØYes !No
(c) ls there adequate storage when the weapons are not being carried by on-duty officers? EYes !No
(d) ls there an effective method for assignment and control? [Yes nNo

(3) ls there a procedure in place to periodically audit ammunition? Are the following steps in the audil
process taken? ElYes ! ruo

(a) Begínning ìnventorydetermined? ZYes ENo

(þ) Has the total amount of ammunition ordered by requìsition as well as returned (unused) ammunition
þeen determined? [] yes ! No

(c) Has the total rounds issued per ammunition records been determined? ZYes nruo

(d) Has a physical inventory of ammunition been taken? EYes nNo
(e) Has the physical count been compared to the balance on hand according to the inventory record? ElYes n r.¡o

(0 Have rounds issued per training records been compared to rounds fired per shooting rosters? @ Yes ! l',lo

(g) Has the mathematical accuracy of the inventory records been tested? ØYes nruo

(h) When ammunition orders are received from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? ØYes fJNo

f. ls policy adhered to requiring firearms not to be drawn, loaded, or unloaded except in the clearing tube? ØYes nNo
(1 ) Does location of the clearing tube(s) provide safety to personnel in or aþout the office in the event of an

accidental discharge? Ø yes n ¡lo

g. Are weapons training records maintained as required per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? @Yes nruo

( I ) Do the dates recorded on the various records correspond to the actual date training was cond ucted? ElYes ! No

(2) Do training dates correspond to the activity information on the employee's cHp 415? ElYes n ¡lo
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory
records)? ØYes n No

(4) Was ammunition issued fortraíning (per inventory records) compared with the actual amount expended
(per the shooting roster)? Ø yes fl No

(a) Once done, was the disposition of any unused ammunition verified for those training days tested? IYes !No
(5) Are records kept updated as training takes place? ØYes nruo

(6) ls training recorded on the employee's CHP 270 and in ETRS? ØYes !wo
(7) ls required information recorded in accordance with established guidelines and instructions? Ø Yes E t,¡o

(B) ls a roster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc )? [Yes nruo

h. ls there a procedure in place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? ElYes D l.lo

(1 ) ls a similar procedure in place wh ich ensures the person recording weapons training information is not
involved with handling and recording ammunition? n Yes Ø ¡to

(2) ls access to the ammunition storage and inventory records limited to the ammunition offlcer and
supervisor or backup employee? Ø Yes ! tlo

i. lf Area has a resident post (RP), what procedures are used to ensure weapons training of RP officers?

(1) lf RP handles ammunition, are proper accountability procedures in place? E Yes n ¡lo

j. Are required inspections conducted in conjunction with the annual CHP 1lB? ØYes nNo
(1) ls a second inspection of the primary firearm conducted every six months? E Yes n ¡lo

PHYSICAL METHODS OF ARREST

a. Do officers practice weaponless defense? @ Yes ! ¡lo

(1) Are officers familiarwith the opponent's flve weakest points? [Yes ! No

(2) Have officers with previous assault injuries thoroughly familiarized themselves with weaponless defense? El yes ! f',lo

b. Were demonstrations of the following control techniques by officers observed

(1) Control holds EYes nNo
(2) Punches ZYes ! ¡lo

(3) Strikes. ElYes !No
(4) Blocks ZYes !wo
(5) Defensive kicks. ØYes nNo
(6) Defenses against grabs [Yes nNo
(7) Defenses against weapons ElYes ! tlo

(8) Ground defense and takedowns, E Yes n ¡lo

(9) Placing and removing suspecfs into and from vehicles. ØYes !No
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c Were observations of practical handcuffing techniques made? Ø Yes n ¡{o

(1) Can officers successfully apply handcuffs to a suspectwho is standing, kneeling, prone, or
uncooperative? Z Yes n ¡¡o

(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffing? ZlYes E t'to

d. Are all persons subjected to physical arrest searched for offensive weapons? IYes nruo

(1) Has the local jail's experience with CHP arrests been reviewed? ØYes nruo

(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? EYes !No
(3) Doall officersknowguidelinespertainingtosearchesoftheoppositesexasoutlinedinpolicy? Ø Yes ! ¡lo

ENFORCEMENT TACTICS

a. Do sergeants and offìcers have knowledge of proper procedures which should be followed during each
of the fìve options of an enforcement stop? I Yes ! t¡o

b. Do officers have a constant awareness of theirpersonal safety during enforcement stops and when
apprehending suspected o¡ known criminals? ØYes ENo

(1) Were demonstrations of an enforcement stop observed which show the officers' ability to safely control
the situation at all times regardless of the level of hazard presented? ØYes !ruo
(a) ls the violator stop effectively made? ElYes D tlo

(b) ls the violator completely controlled? IYes ENo

(c) ls the prisoner properly prepared for transportation? E Yes n ¡.¡o

c. ls there evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situatíons? EYes ENo

( 1 ) Do otfÌcers understand their role is limited to containment of the incident until relieved by the authority
having jurisdiction? ZYes !No

(2) Are officers aware of the need to maintain fire discipline at all times? ElYes E t'lo

(3) Are offìcers knowledgeable of their responsibility to delain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? ØYes nNo

(4) Were various oflicers and supervisors questioned to determìne their knowledge of the CH P role in
hostage incidents? ZYes !No

a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? EìYes ! ¡lo

(1) Number of units? Ø Yes E ¡lo

(2) When to discontinue? Ø Yes E t¡o

(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? ØYes nruo

(a) Where noncompliance is indicated, were corrective actions taken? ØYes nNo

b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
pursuits? ElYes nNo
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(1) Are any written agreements on fìle? nYes E t"lo

(2) ls Division involved in the planning process? ! Yes E tlo

(3) Does the Area have and use a pursuit training guide tailored to the specifìc needs of the command? IYes nNo

FORCIBLE STOPS

a. Are Area personnel knowledgeable regarding the policy on forcible stops? ØYes !No
(1) Does the Area follow depafimental policy? E Yes ! t,lo

(2) Have forcible stop reports been reviewed for compliance with policy? E Yes ! tlo

(a) lf forcible slop policy has not been complied with, has corrective action been taken ortraining
conducted? EYes nruo

9. ROADBLOCKS
ACTION REOUIRED

NO

a Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip?

CORRECTED

EYes nNo
(1) Are strategic points and personnel assignments outlined? IYes !No
(2) Have the officers received instructions on the proper methods of establishing roadblocks? I Yes ! tlo

(3) Have interagency training sessions been conducted? ElYes n No

RADIO FAMILIARIZATION

a. Are officers familiar with all aspects of the radio control head? EYes !No
b. Can officers demonstrate how to change the radio from their home Area to another Area/Division? ElYes !No
c. Can offìcers efficiently operate afl emergency equipmenl from the radio head? ElYes ! ¡lo
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INSPECTORS' FINDINGS

1, COMMAND INVOLVEMENT:

The San Luis Obispo Area command emphasizes the impoftance of proper
enforcement tactics, which are prominently displayed in the office, as a means
toward lowering incidences of occupational injuries.

A random check of five officer's CHP 100, Officer's Evaluation/Activity Summary,
and CHP 118, Performance Appraisal-Officer, revealed that the command
ensures the inclusion of at least one officer-safety related comment on both
forms.

2. TRAINING AND CERTIFICATION:

a. The Area's training records were evaluated and reflected that required training
for all officers and sergeants has been properly conducted. Persons deficient in
training were identified as follows:

i. Five officers, the lieutenant, and the captain remain defícient in Criminal
Apprehension Program (CAPS) training. This fact was already identified by
the command (ltem 1).

ii. Seven areas of policy review (CEW, weapons clearance, use of force,
shooting, pursuit, forcible stops, and civil disturbance) were defícient
(ltems 2-8). The command has a system in place to identify those officers
who miss mandated policy review; however, the system may require
superuisory involvement to ensure compliance,

iii. The command had already identified deficiencies in two courses (EMR and
CPR); trained was scheduled for December 2008 (ltem 9-f 0).

b. During 2008 the Area implemented a system where officers and sergeants
completed annual OST/PMA certifications in association with their respective
anniversary dates. All but three offícers were current at the time of the
inspection and all three were due in December. One officer was on out on
LC 4800.5 status and, accordingly, had not cerlified.

i. The Area's OST/PMA certification process was found to be exemplary.
Rather than simply certifying the employee, the Area developed and
implemented a two day training/certification class where the employee trained
on the fÍrst day in both static and scenario formats and then certified on the
second day. This is a model program that other Areas may wish to
emulate.

a

b
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ii. The Area currently had four certified OST/PMA instructors, A supervisor was
present at all certification sessions to ensure quality and quantity of the
training,

3. SAFETY EQUIPMENT:

a. All uniformed employees carry the Department's aerosol subject restraint (ASR),

oleoresin capsicum, while on duty. Each employee was provided the necessary
training in compliance with departmental policy regarding the discharge and
repofting of ASR.

b. All uniformed employees wear soft body armor as required by policy. The Area
had seven employees on a list of expired vests. This ended up being an entry
error which was promptly corrected (ltem 11).

c. A review of the Area's ETRS revealed that seven officers did not have a current
CHP 311, Annual Safety/Protective lnspection, record on file pursuant to
HPM 1 1 .2, Chapter 10 (ltem 12).

4. FIREARMS:

a. The Area has access to two range facilities which they share with the San Luis
Obispo County Sheriff's Department and San Luis Police Department,

b, Policy was adhered with regard to loading and unloading of firearms through
utilization of a clearing tube,

c. The Area followed proper policy and procedure when a supply of ammunition
was received: a sergeant and a range officer check the ammunition into the
armory when the quarterly order arrives, Additionally, one sergeant and the
lieutenant complete a quarlerly audit of all ammunition. The duties of
Ammunition Officer and Range Officer were not differentiated as required by
Government Code Section 13403(a)(1)and HPM 70.8, Chapter 3.

5. PHYSICAL METHODS OF ARREST (PMA):

a. All the officers questioned were familiar with the five weakest points of
weaponless defense.

b. All PMA techniques were conducted within departmental standards,

i. Officer L. Arace (11452) demonstrated the Standing Twist-Lock technique
and Preliminary Frisk. Officer Arace did a satisfactory job and required
limited assistance.
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ii. Officer D. Ellis (17426) demonstrated a Bent-Wrist Handcuffing Technique
and a Standing Search. He did an outstanding joh and required no
ass¡stance.

iii. Captain Vail (10257) showed excellent knowledge of radio head operations.

c, lt was apparent the San Luis Obispo Area takes PMNOST seriously and
their officers were well versed in PMA and weaponress defense as outlined
in HPM 70.6.

6, ENFORCEMENT TACTICS;

a. During OST/PMA cerlifications, an Area sergeant observed the officers
practicing handcuffing techniques. All techniques were conducted within
departmental standa rds,

7. PURSUITS:

a. Uniformed employees received required quarterly pursuit policy training
(exceptions noted in ltem 6), When questioned, all officers asked \¡/ere able to
provide proper responses regardíng departmental pursuit policy.
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REQUIRED ACTION

1, COMMAND INVOLVEMENT

a. None

2, TRAINING AND CERTIFICATION

a. Criminal Apprehension Program (CAP)-Seven persons require CAP training,
though currently there is no make-up CAP training scheduled. Area shall ensure
those missing the training are scheduled as soon as (and ifl the training is made
available.

b, Policy Review-The Area is strongly encouraged to implement greater
supervisory involvement to ensure timely compliance with all required annual
policy rev¡ew.

3. SAFETY EQUIPMENT

a. CHP 311, Annual Safety/Protective lnspection-Area shall ensure this
inspection is conducted and properly documented in ETRS for all personnel as
required in HPM 11.2, Chapter 10.

4. FIREARMS

a. Ammunition Officer-Area shall ensure a separation of duties exists between
the handling of ammunition and the handling of firearms training records. Since
the person who issues ammunition shall not be responsible for recording the
training, it is necessary that Area designate an Ammunition Officer who issues
ammunition for shoots and then receives returned ammunition from the Range
Officer.

5, PHYSICAL METHODS OF ARREST
6, ENFORCEMENT TACTICS
7. PURSUITS
8, FORCIBLE STOPS
9. ROADBLOCKS
10. RADIO FAMILIARIZATION

a. None

6 \ lz lzu,, 1
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TNSTRUcTtONS: tndicate items reviewed by placing a check ¡n tn. "eu.tr"t"d" box a.nd/or P -|\:ji1t-1tÏllÎ1,jrtt;llll"ì
iH'[i:J""'J]. g;;;;i';#ü;:';.,å:ö;i,.ã;iü;'Yb.;;äü Lãiniti"r.o and dated as dericiencies are corrected' Answer

lha in{nrm:
Håi,!"riit:,.fl: ffil';".ililìi,,"ålJ;""r#; fi¡ in the btanks rs ¡no¡cateo, lf additional comments are necessary, the information

r -..rr i-^r,,¡a -i^nifi¡anl finr{in¡c
::iïiil::, ""iü: äiriui,"o*" rã"åör"nt Evatuation supprement. rhe supplement ould include sisniricant rindinss'

l, r¡¡r¡ ^.,azall imnreccians ThiS
:::ffJr.'iñ"";i, Ï:#;d;';iåil,'iniåJov.o items, probre'. or piòt'"ss, 9-nf 

ihe evalr,otor's overarl impressions' rhis

form cån be completed in pen or pencil, and the Supplement can be handwritten if desired'

a, Does the command emphasize importance of proper enforcemenl tactics to achieve the lowest possible

ØYes nNoincidence of injuries incurred by officers?

-0 'ðo
EVALUATED BY

Coastal Division Field OPs

YPE OF EVALUÅ'Í ION

tZ Formal Evaluation ñ lnformal Evaluation
SUSPENSE DATE

FOLLOW.UP REQUIREO

IYes DNo
E Correction RePorl

BY

COMMANOER'S REVIEW OATE

C'IED

I. COMMAND INVOLVEMENT
EVALUÁTEO

YES

ACIION REOUIRED

NO

(1) Does the commander stress impoñance of proper enforcement tactics, including use of force? ØYes DNo

(2) DoeS the safety record of the command reflect an awareness of proper tactics? ØYes !No

(3) Do the officers' CHP IOO and CHP 118s, Pelormance Appraisals, contain comments on officer

safetY? IYes nNo

b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,

proper use of force, and the correct use of safety equipment? ØYes DNo

('l ) ls this knowledge applied properly in critiques of incidents involving officers and sergeanfs? ØYes flNo

(2) Do the captain and lieulenants maintain a minimum level of enforcement skills? I Yes n r.¡o

(a) Do they atlend officer safety training sessions? ØYes nNo

(b) lf they are not involved in otficer safety, what are the reasons?

2. TRAINING AND CERTIF]CAT¡ON

CORRECTEO

@Yes nNoa, Do training records indicate formal training has been received and certilied?

(1 ) Do records reflect a nnual certification of traffic otficers and sergeants for proficiency in en-forcemenl

tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have

certifications been recorded for:

(a) Searchingtechniques. [Yes n No

(b) Handcuffìng. EYes nNo

(c) Use of safety equiPment. ØYes !No

(d) Suspect conlrol. ØYes n No

(e) High risk and felony stoPs. ØYes ! No

(f) Hostage control. ØYes ! No

ØYes [] No(g) Prisoner transportat¡on.

(h) Radio control head oPeration. ØYes nNo

CHP 453S (Rov. È06) Psg€ 1 of 7
Deslroy Prev¡ous Editions c453s606.Pdl
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Ø Yes nNo
(2) ls the command dedicating enough time toward training?

(a) Do training records reflect certifications for officers and sergeants are current? I Yes !No

(b) ls there an established follow-up procedure to assure timely recærtification of all officers
ØYes nNo

and sergeants?

b. Do Area supervisors review cH P 121 s, cH P 1 214S, pursuit investigations, personnel complaints' and

employ general observations to determine it proper àntorcement taótics are being used in the Area? IYes !No

Ø Yes fl No
(1) Are well-handled incidents recorded for future training purposes?

(2) Are use of force situat¡ons closely reviewed to ascertain if all uniformed personnel understand when'

and what level of force, is justified? ØYes DNo

(a) DoesanexaminationofCHPl0O,CHPllSs,andcitizencomplaintsindicateathroughreviewis El Yes ! No
being made?

(b) Do Area supervisors notify those offìcers who are not profìcient and ensure refresher training
ØYes !No

is made available?

n Yes ØNo
c. ls refresher training required prior to cerlìfication?

(1) Are the numberof training hours necessary to accomplish ceriifìcation indicated on the CHP 270? IYes nNo

! Yes El No
(a) ls any pattern of lraining weakness apparent?

(b) Have necessary remedial steps been taken to assure thorough and continuous proliciency in all

[Yes !No
categories?

@Yes !Nol. Does the cornmand have an adequate number of instructors?

ØYes !No
(1) ls instructor profìciency maintained?

[Yes nNo
(2) Has an individual been given responsibility for the program?

(a)Doesthatindividualensurelhequalityandlevelofprofìciencyismaintained? IYes !No

(3) Are there adequate and properly maintained facilities and equipment available for oflicer safety training? ! Yes Ø No

(4) what is the quality and quantity of the training being given? The qrraliS' of training is good' lt nright be herleficial to have Plr4A

reh.esher tr.ai¡irrg nrid-year to ensure parishable skills ale not lost. The Area is ilt rteed of ntats for OSTiPlrlA'

[} Yes E ¡lo(5) Have the supervisor and his/her alternate received proper training?
CORRECTEE'

3. SAFETY EQUIPMENT

a. ls Oleoresin Capsicum (OC) spray (pepper spray) canied by all uniformed personnel, caPtain and below'
IYes f]No

while on duty, in uniform?

(1) lsocspfayusedwhentheneedisindicated? Arenotationsmadeonbookingsheelswhenocspray ØYes n No
is utilized to subdue a subject?

(2) When an officer is assaulted and an injury occurs, are fhe supervisors noting the use/nonuse of OC

spray on the CHP 121? flYes flNo

(3) Are individuals who are exposed to OC spray decontaminated by flushing the atfected area wilh clear
ØYes DNo

water within 30 rninutes?

CHP 4535 (R€v. il6]. Psge 2 ol7
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(a)DoAreapatrolcarscarryalleasttwo50Omil'bottlesofsalinesolution?
ElYes !No

(b) Are officers/sergeants familiar with the deconlamination and first-aid procedure? EYes !No

ElYes nNo
b, Are officers/sergeants familiar with the function of their duty holsters?

(1) Can offìcers/sergeants draw and fire their weapon, re-holster and without looking at the holster' fasten
EYes D No

the safety straP with one hand?

(2) canofficersandsergeantsdrawandfiretheirweaponswithinoneandahalfseconds'usingonehand?
ØYes !No

(3) ls there personal confirmation by the testing officer that all weapons are unloaded prior lo holster-
ØYes ! No

related exercises?

c.
ØYes nNo

Are offìcers/sergeants profìcient in reloading their weapons?

E Yes !Nod. Do officers/sergeants routinely practice with their batons?

Ø Yes fl No
(1) Do officers/sergeants carry their batons on all enforcement stops?

(2) can officers/sergeants successfully demonstrate approved baton techniques? Ø Yes lNo

I Yes nNo
Do all uniformed personnel wear body armofte.

(1) Wererequiredreportssubmittedtosupplyservicesunit'perpolicy,foranyincidentswherebody
armor was struck by a bullet or other penetrating type instrument? lYes !No

(a) lf so, did the involved offìcer receive a complete physical examination? D Yes !No

f. Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case' and OC spray

projectors inspected in con¡unition with lhe annual performance appraisal? ØYes ! No

! Yes Ø t'lo
(1) Do CHP 31 1 forms indicate compliance?

(2) Were deficiencies corrected within 30 days of the inspection? I Yes lNo

1. FIREARMS

CORRECTEO

Ø Yes fl No
a. Has the requirement for quarterly review of policy regulating discharge of fìrearms been compiled with?

[} Yes lNo(1) Do offlcers thoroughly understand the policy?

(a) Do incidents involving firearms show proper understanding of the policy? El Yes !No

! Yes ØNo
b. Are shoots conducted as required by policy?

@ Yes !No(1) Have steps been taken to correct training deficiencies?

(2) Are weapons training and maintenance records readily available? current? [Yes ! No

(3) Do training records show qualification with all authorized weapons, daylni9ht shoots, etc ? Ø Yes nNo

ElYes !Noc. Does the Area have a range olÍtæfl

(1) Has the offìcer completed Academy training for range officers? E Yes !No

Ø Yes ENo(2) Does the officer supervise all shoots?

fl Yes nNo(3) ls the offìcer well-organized in his/her training?

Ø Yes !No(4) ls there a designated alternate to the range officer?

CHP 4535 (R€v È06) Page 3 of 7
Destroy Previous Editions
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Ø ves nNo
d. Are range facilities adequale for pistol, rifle, shotgun and night shoots?

(1 ) lf not, h as alternate training been established and plans developed to obtain adequate facilities? ! Yes nNo

Ø Yes !No
(a) Do plans follow instructions for range contract renegotiations?

Ø Yes !No
(b) Have future range needs been considered?

e. ls an effective and effìcient inventory proæss for shotguns' rifles, and ammunition in place? Ø Yes nNo

ElYes !No
(1) Have shotguns been inventoried as required?

ØYes nNo
(a) Are all shotguns accounted for?

E Yes nruo
(b) ls maintenance/cleaning done as required?

Ø Yes fl No
(c) Are shotguns fired annually to ensure operable condition?

Ø Yes nNo
(2) Have taclical rifles been inventoried as required?

E Yes nNo
(a) Are all tactical rifles accounled for?

[] Yes nNo
(b) ls maintenance/cleaning done as required?

(c) ls there adequate Storage when the weapons are nol being carried by on-duty officers? @ Yes !No

fl Yes ENo
(d) ls there an eflective method for assignment and conlrol?

(3) ls there a procedure in place to periodically audit ammunition? Are the following steps ¡n the audit
ØYes ! No

process taken?

[] Yes !No(a) Beginning inventory determined?

(b) Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition
ElYes ! No

been determined?

(c) Has the total rounds issued per ammunil|on records been determined? El Yes XNo

Ø Yes nNo(d) Has a physical inventory of ammunition been taken?

(e) Has the physical count been compared to the balance on hand according to the inventory record? Ø Yes !No

(f) Have rounds issued per training records been compa red to rounds lired per shooting rosters? Ø Yes ! ¡to

(g) Has the mathematical accuracy of the inventory records been lested? ElYes !No

(h) When ammunition orders are received from Supply Services Unit, is the merchandise inspected'

quantities checked "j4n.itn" 
packing/shipping dócuments, exceptions noted, and receipt

ØYes E No
acknowledged immediately upon delivery?

f. ls pollcy adhered to requiring firearms not to be drawn, loaded, or unloaded except in the clearing tube? @Yes !No

( 1 ) Does location of the clearing tube(s) provide safety to pe rsonnel in or about the office in the event of an
ØYes ! No

accidental discharge?

g. Are weapons training records maintained as required per policy? Has record reliability been determined

by festing the accurãcy of the following recorded information? EYes E No

(1) Do the dates recorded on the various records correspond tothe actual date training was conducted? E Yes ENo

CHP 153S (R€v. Ê06) Page 4 of 7
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory
ØYes DNo

records)?

(4) Was ammunition issued for training (per inventory records) compared with the actual amount expended

(per the shooting roster)?
ZlYes ! No

(a) once done, was the disposition of any unused ammunition verified for those training days tested? Ø Yes lNo
Ø Yes !No

(5) Are records kept updated as training takes place?

Ø Yes nNo
(6) ls training recorded on the employee's CHP 270 and in ETRS?

(r) l, |."¡uir"d information recorded in accordance with established guidelines and instructions? El Yes !No

(g) ls a roster maintained for each shoot which includes all pertinent informalion (type of shoot' scores'
ØYes fJNo

date, etc.)?

h. ls there a procedure in place which ensures the person processlng the ammunition requisition is nol

involved wíth the receiving and recording of ammunition inventory? ElYes n No

(1) lsasimilarprocedureinplacewhichensureslhepersonrecordingweaponstraininginformationisnot
involved with handling and recording ammunition?

ØYes ! No

(2) ls access to the ammunition storage and ìnventory records limiled to the ammunition officer and
ØYes n No

supervisor or backuP emPloYee?

l-lt nru, r,r. a resident post (Rp), what procedures are used to ensure weapons training of RP officers? NiA

!Yes !No
(1) lf RP handles ammunition, are proper accountability procedures in place?

ArerequiredinspeclionsconductedinconjunctionwiththeannualCHP.llS?
El Yes nNo

(1) ls a second inspection of the primary firearm conducted every six months? E Yes nNo

5. PHYSICAL METHODS OF ARREST

Z Yes nNo
a. Do officers practice weaponless defense?

Ø Yes DNo
(1) Are officers familiar with the opponent's five weakest points?

(2) Have oflicers w¡th previous assaull injuries thoroughly familiarized themselves with weaponless defense? I Yes nNo

Were dernonstrations of the following control techniques by offìcers observed:
b.

Ø Yes nNo
('1 ) Control holds.

ØYes nNo
(2) Punches.

Ø Yes ENo
(3) Strikes.

I Yes fJ No
(4) Blocks.

ØYes nNo
(5) Defensive kicks.

ØYes DNo
(6) Defenses against grabs.

E Yes !No
(7) Defenses against weaPons.

ØYes !No
(8) Ground defense and takedowns'

nNo
(9) Placing and removing suspects into and from vehicles'

CHP 4535 (R€v 606) Page 5 ol7
Destroy Previous Editions

þYes

ø53s606.Pdf



STATE OF CALIFORNIA

DEPART.MENT OF CALIFORNIA HIGHWAY PATROL

NNCN MANAGEMENT EVALUATION

OFFICER SAFETY
rP 4535 (Rev. 6-06) OPI 009

E Yes ENo
c. Were oþservations of praclical handcuffing techniques made?

(1) can officers successfully apply handcuffsto a suspectwho is standing, kneeling' prone' 0r
E Yes flNo

uncooperative?

(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffìng? ElYes nNo

E Yes nNo
d'Areallpersonssubjectedtophysicalarrestsearchedforoffensiveweapons?

n Yes ØNo
(1) Has the local jail's experience with CHP arrests been reviewed?

(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? El Yes nNo

(3) Do all officers know guidelines pertaining to searches of the opposite sex as outlined in policy? Ø Yes ! t¡o

6. ENFORCEMENT TACTICS

CORRECTED

@Yes nNoa. Do sergeants and officers have knowledge of proper procædures which should be followed during each

of the five options of an enforcement stop?

b. Do offìcers have a constant awareness of their personal safety during enforcement slops and when

apprehending suspected or known criminals?
flYes n No

(1) Were demonstrations of an enforcement stop observed which show the officers' ability to safely control

the situation at all times regardless of the level ol hazard presented? EYes !No

ZlYes fl No
(a) ls the violator stop effectively made?

[]Yes lNo
(b) ls the violator cornpletely controlled?

ElYes nNo
(c) ls the prisoner properly prepared for transportation?

c. ls there evidence of pre-planning and coordination with allied agencies to prepare beal officers for hostage
ØYes ! No

siluations?

(1) Do otfìcers understand their role is limited to containment of the incident until relieved by the authority
ØYes ! No

having jurisdiction?

Zl Yes nNo
(2)Areoffìcersawareoftheneedtomaintainfìredisciplineatalltimes?

ól * 
"n""rs 

knowledgeable of their responsibility to detain potential witnesses, control ingress and

egress to fhe scene,ävacuate the area if requiród, and render necessary medical aid? [Yes n No

(4) WerevariousofficersandsupervisorsquestionedtodeterminetheirknowledgeoftheCHProlein ØYes ! No
hostage incidents?

7. PURSUITS

CORRECfEÞ

ØYes !No
a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits?

ØYes nNo
(l) Number of units?

@Yes !No
(2) When to discontinue?

(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
ØYes X No

listed in policY?

@Yes !No
(a)Wherenoncomplianceisindicated'werecorrectiveactionstaken?

b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
EYes Z No

pursuits?
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E Yes El No
(1) Are any written agreements on fìle?

lYes Ø No
(2) ls Division involved in lhe planning process?

(3) Does the Area have and use a pursuit training guide tailored to the specifìc needs of the command? D Yes ØNo

S. FORCIBLE STOPS

CORRECTED

ØYes E No
a, Are Area personnel knowledgeable regarding the policy on forcible stops?

ØYes n No
(1) Does the Area follow deparlmental policy?

ØYes ! No
(2) Have forcible stop reporls been reviewed for compliance with policy?

(a) lfforciblestoppol¡cyhasnotbeencompliedwith,hascorrectiveactionþeentakenortraining EYes !No
conducted?

9. ROADBLOCKS

a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
EYes Ø No

of the hollow sPike striP?

!Yes E No
(1) Are strategic points and personnel assignments outlined?

(2) Have the officers received instructions on the proper methods of eslablishing roadblocks? IYes Ø No

!Yes Ø No
(3) Have interagency training sessions been conducted?

1 O, RAOIO FAMILIARIZATION

ØYes !No
a. Are officers familiar with all aspects of the radio control head?

;-"=" 
"¡;* 

demonstrate how to change the radio from their home Area to anolher Area/Division? ØYes ! No

ElYes !No
Can ofücers efficiently operate all emergency equipment from lhe radio head?

c.

CHP 4535 (Rev. Ê06) Pagø 7 ol 7
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Santa Maria Area Management Evaluation

Chapter l7
Page #l

on November 5, 2008, coastal Division training unit conducted a formal chapter l7

Management evaluation.

1, COMMAND INVOLVEMENT:

a, The Santa Maria Area command emphasizes the.importance of proper

enforcement tactics as a means ;.#J i"*ering incidences of occupational

injuries'

(3). A random check of five officers revealed that the command ensures that at

least one officer safety..l;;;-;;;ment is included on all monthly cHP

100 forms and CHP I l8 evaluations'

2, TRAINING AND CERTIFICATION:

a. The Area's training records were evaluated and reflected that the required training

for all ofn""r, und sergeants has been properly conducted'

(1) Each Year, all ofhcers and

quarter Area training daY'

certification, a make uP is

discovered one officer deficie

was certified at the end of the inspection'

d. The santa Maria Area currently has three certified OST/PMA instructors' A

supervisor is present at all certification sessions to ensure quality and quantity of

training'

3. SAFETY EQUIPMENT:

a. All uniformed employees carry the oleoresin capsicum (oc) spray while on

duty, Each employee has been provided the necessary follow up training as to

the departmental policy in r.gurdsto the discharge of and the reporting of the OC

spray.

e,Alluniformedemployeeswearsoftbodyarmorasrequiredbypolicy.onlyone
vest is on the Expiration n.pãrt ánA this was going to be conected by the training

officer'
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f. During the inspection, it was noted that many officers did not have a current

cHp 3 I I noted in ETRS per Hnü it ,2, to- í . eter a check of personnel files

this was confirmed and it is necessary for the command to immediately address

this discrepancy' Refer to Item #1'

4, FIREARMS:

b. After an examination of the areas Monthly Pistol, Rifle and shotgun shoots' it

was determined all uniformed personnel were cufrent in their pistol

shoots, Five officers were not cunent in both rifle and shotgun which needs to

be addressed by the Area' Refer to ltem #2'

f. Policy is adhered to in regards to the loading and unloading of firearms utilizing

the clearing tube'

h. The Area follows proper poli supply of ammunition is

received. As well as issuing ining' An off,rcer and

sergeant check the ammuniii - , , - - 
the quarterly order arrives'

Additionally, an officer and a Sergeant complete a quarterly audit of all

ammunition.

5. PHYSICAL METHODS OF ARREST:

a'DuringtheChapterlTattheSantaMariaAreaoffice,offîcerH.Mangus
ob 

' techniq

co Officer

de Search

Erickson did a good job' Offrcer Erickson used tht the

subjectwhileperformingthesearchingtechnique.Uponfurtherinstruction,
officer Erickson demonstrated the technique without further assistance'

b. officer chenoweth #l4449demonstrated the Preliminary Frisk and-standing

Twisr Lock Techniques. officer chenoweth did an outsianding job and required

no assistance.

EVALUATION: It is apparent the santa Maria Area takes PMA/osT seriously

but, the Area should allow more time for refresher training to focus on the details

and review of policy in regards to this training'
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6, ENFORCEMENT TACTICS:

a. All techniques were conducted wit
Erickson, #15823 comPleted a Fel

Felony Kneeling. Officer Erickson

cross his feet and bowing the arm'

demonstrated the technique witho

chenoweth did an outstanding iob, communicated well and required no

assistance.

7. PURSUITS:

a, All uniformed employees have received required quarterly training regarding

pursuits, All officers questioned, were able to provide propef responses

to the Department's pursuit policy.

8, RADIO FAMILIARIZATION:

a. officer Erickson #15g23 demonstrated outstanding knowledge of radio control

head usage and was able to change Divisions and Areas in an emergency event'
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CHAPTER 17 INSPECTION SLMMARY - SANTA MARIA AREA

November 5, 2008, Coastal Division conducted a Chapter 17 formal inspectiorr. The chapter

inspection identified two issues that wananted Area's attention. The two issues were:

1. A¡ea rvas deficient with required pistol, shotgun and rifle qualifying shoots as outlined in
HPM 70,8 Chapter 3-1; and

, 2. CHP 311 inspections are not being completed as required per HPM 71.2, Chapter 10-1

The two issues \&ere corrected with implementation of the follorving:

1. At the conclusion of each range day when the range officer(s) submits the CIIP 416

(Monthly Record of Shoots) to a supervisor for verification, he will advise the approving

supervisor which officer(s) did not shoot that day. The supervisor will then check the

Master Schedule to ascertain whether or not that officer(s) will be able to shoot the next

rarlge day. If the officer is working that day, he/she will be required to shoot, If the offrcer,

however, is off duty, he/she will be scheduled for another day to ensure the monthly shoot

was completed. A¡ea's regular means of recording required fireann shoots will renain in
effect, but will act as a secondary deterrent,

2. The CHP 31 I will be completed during the officers' annual performance appraisal process

(ClP 118). Supervisors will access the Employee Training Records System and complete

that required form and save it to Area's server. Hence, when the CFIP 118 is subrnitted to

the Area Commandcr for approval, he can veriff the CHP 31 1 u'as completed,

Commander

CHP 51WP (Rev. 11-86) OPl076
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.,JS1RUCTIONS: lndicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. lf this

forrn is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated, lf additional cornments are necessary, the information

can be placed on the CHP 454,Area Management Evaluation Supplement. The Supplement should include significant findings,

accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This

form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

DATE

TYPE OF EVALUATÍON

fl Formal Evaluation ! lnformal Evaluatlon
SUSPENSE OATE

FOLLOW.UP REOUIREO

M Yes i tto
! Correction Report

BY

COMMANDER'S REVIEW DATE

1. COMMAND INVOLVEMENT
EVALUATEO

\.¡ ¡;',5
ACTION REOUIRED

ñr¿?

CORRECTED

a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible

incidence of injurles incurred by officers? ØYes I No

(1) Does the commander stress importance of proper enforcement tactias, including use of force? EYes E tt¡o

(2) Does the safety record of the command reflect an awareness of proper tactics? ElYes n No

(3) Do the officers' CHP 100 and CHP 118s, Performance Appraisals, contain comments on officer
safety? M Yes E tlo

b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? EYes E tlo

í) (1) ls this knowledge applied properly in critiques of incidents involving officers and sergeants? EYes nruo

(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? EYes n No

(a) Do they attend officer safety training sessions? EYes E No

(b) lf they are not involved in officer safety, what are the reasons?

a. Do training records indicate formal training has been recelved and certified? EYes E No

(1) Do records reflect annual certification of traffic officers and sergeants for proficiency in enforcement
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:

(a) Searchingtechniques. ElYes E t¡o

(b) Handcuffing. EYes E tlo

(c) Use of safety equipment. EYes n ruo

(d) Suspect control. ElYes n No

(e) High risk and felony stops. EYes E t¡o

(f) Hostage control. EYes E tto

(g) Prisoner transportation. ElYes E ¡lo

(h) Radio control head operation. EYes nNo
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Destroy Prevlous Edltlons

c453sBoô,pdf



STATE OF CALIFORNIA

DEPARTMENT OF CAUFORNIA HIGHWAY PATROL

AREA MANAGEMENT EVALUATION
OFFICER SAFETY

453S (Rev. ô-06) OPI 009

(2) ls the command dedicating enough time toward training? ØYes n No

(a) Do trainfng records reflect certifications for officers and sergeants are current? ØYes E No

(b) ls there an established follow-up procedure to assure timely recertification of all officers
and sergeants? Ø Yes ! lt¡o

b. Do Area supervisors review CHP 121s, CHP 1214s, pursuit investigations, personnel complaints, and

employ general observations to determine if proper enforcement tactics are being used in the Area? EYes E No

(l) Are well-handled incidents recorded for future training purposes? ElYes I t¡o

(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? EYes n ruo

(a) Does an examination of CHP 100, CHP I '18s, and citizen complaints indicate a through review is

being made? ØYes E No

(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training
is made available? ØYes E Itlo

c. ls refresher training required prior to certification? EIYes E tlo

(1) Are the number of training hours necessary to accomplish certification indicated on the CHP 270? EYes E No

(a) ls any pattern of training weakness apparenf? nYes Ø lrlo

(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
categories? EYes E tlo

d. Does the command have an adequate number of instructors? ØYes ! No

(1) ls instructor proficiency maintained? [Yes E No

(2) Has an individual been given responsibility for the program? EYes E t¡o

(a) Does that individual ensure the quality and level of proficiency is maintalned? ØYes n No

(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? Ø yes n No

(4) \Mat is the quality and quantity of the training being given? The quality of haining is good. It might be beneficial to have PMA

refresher training mid-year to €nsure parishable skills are not lost.

(5) Have the supervisor and his/her alternate received proper training? EYes E t¡o

J3. SAFETY EQUIPMENT

a. ls Oleoresin Capsicum (OC) spray (pepper spray) canied by all uníformed parsonnel, captain and below,
while on duty, in uniform?

CORRECTED

EYes ! l.lo

(1) ls OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? EYes E No

(2) \Men an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on the CHP 12'l? EYes E No

¡--\ (3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear

( , water within 30 minutes? EYes E t'to

CHP 4535 (Rev. ô{6) Pags 2 of 7
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(a) Do Area patrol cars carry at least two 500 mil. bottles of saline solution? ElYes nNo

(b) Are officers/sergeants familiar with the decontamination and first-aid procedure? ØYes E No

b. Are officers/sergeants familiarwith the function of their duty holsters? Øyes ! tto

(1) Can officers/sergeants draw and fire their weapon, r+holster and without looking at the holster, fasten
the safety strap with one hand? EYes E ¡¡o

(2) Can officers and sergeants draw and fire their weapons within one and a half seconds, using one hand? Ø Yes E No

(3) ls there personal confirmation by the testing officer that all weapons are unloaded prior to holster-
related exercises? ElYes n No

c. Are officers/sergeants proficient in reloading theirweapons? ØYes n No

d. Do officers/sergeants routinely practice with their batons? ØYes n No

(1) Do officers/sergeants carry theír batons on all enforcement stops? ØYes ! No

(2) Can officers/sergeants successfully demonstrate approved baton techniques? EYes E tto

e. Do all uniformed personnel wear body armor? "lL¿Fqt- 'TtJ 9a=,-, I ElYes ! No

(1) Were required reports submitted to Supply Services Unit, per policy, for any incidents where body
armor wes struck by a bullet or other penetrating flpe instrument? ØYes E No

(a) lf so, did the involved officer receive a complete physical examination? dv". E lrto

¡\ f. Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC s

L-/ projectors inspected in conjunction wÍth the annualperformance appraisal? pqZn_ -..-
(1) Do CHP 311 forms indicate compliance? EYes E No

(2) Were deficiencies conected within 30 days of the inspection? N^el

a. Has the requirement for quarterly review of policy regulating discharge of firearms been compiled with?

EYes E tlo

EYes E tlo

(1) Do officers thoroughly understand the policy? EIYes I No

(a) Do incidents involving firearms show proper understanding of the policy? EYes fltto
b. Are shoots conducted as required by policy? ØYes ! ltto

('l) Have steps been taken to conect training deficiencies? rtA EYes E tlo

(2) Are weapons training and maintenance records readily available? Gunent? ØYes E tto

(3) Do training records show qualification with all authorized weapons, day/night shoots, etc.? EIYes E No

c. Does the Area have a range officer? EYes ! No

(1) Has the officer completed Academy training for range officers? MYes ! No

(2) Does the officer supervise all shoots? EYes E tlo

(3) ls the officer well-organized in his/her training? ElYes E ¡to

(4) ls there a designated altemate to the range officer?

(a) Has that officer received Academy training?

EIYes E tto

EYes E l,'to
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- ,'d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? EYes E No

(1) lf not, has alternate training been established and plans developed to obtaln adequate facilltles? ElYes n ruo

(a) Do plans follow instructions for range contrac't renegotiations? ØYes !ruo

(b) Have future range needs been considered? EYes EII'lo

e. ls an effective and efficient inventory process for shotguns, rifles, and ammunition in place? EYes ! No

(1) Have shotguns been inventoried as required? EIYes E t,¡o

(a) Are all shotguns accounted for? Ø Yes fl ¡¡o

(b) ls maintenance/cleaning done as required? ElYes ! No

(c) Are shotguns fired annually to ensure operable condition? ElYes E lto

(2) Have tactical rifles been inventoried as requlred? EIYes E No

(a) Are alltactical rifles accounted for? ElYes E tlo

(b) ls maintenance/cleaning done as required? EIYes ! No

(c) ls there adequate storage when the weapons are not being carried by on-duty officers? EYes E No

(d) ls there an effectlve method for asslgnment and control? EYes n ruo

(3) ls there a procedure in place to periodically audit ammunition? Are the following steps in the audit
ØYes flruo

(b) Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition
been determined? E Yes E No

(c) Has the total rounds issued per ammunition records been determined? EYes ! No

(d) Has a physical inventory of ammunition been taken? ØYes fll.to
(e) Has the physical count been compared to the balance on hand according to the inventory record? E Yes E No

(Ð Have rounds issued per training records been compared to rounds fired per shooting rosters? EYes E No

(g) Has the mathematical accuracy of the inventory records been tested? EIYes n ruo

(h) When ammunition orders are received from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? EYes flNo

f, ls policy adhered to requiring firearms not to be drawn, loaded, or unloaded except in the clearirig tube? E Yes fl ¡to

(1) Does location of the clearing tube(s) provide safety to personnel in or about the office in the event of an

accidental discharge? ElYes E No

g. Are weapons training records maintained as required per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? EIYes flruo

(1) Do the dates recorded on the various records correspond to the actual date training was conducted? EYes ENo

(2) Do training dates correspond to the activity information on the employee's CHP 415?

CHP4535 (Rêv. ô4ô) Pslø4of7
Destroy Previous Edltions

el53s606.pdf



STATE OF CALIFORNÍA

OEPARTMENT OF CALIFORNIA HIGHWAY PATROL

AREA MANAGEMENT EVALUATION
OFFIGER SAFETY

4535 (Rev.6-06) OPI 009

(3) Do training dates closely conespond to the dates ammunition was issued for training (per inventory
records)? EIYes E tlo

(4) Was ammunition issued for tralning (per inventory records) compared with the actual amount expended
(perthe shooting roster)? Ø Yes ! ruo

(a) Once done, was the disposition of any unused ammunition verified for those training days tested? EYes I tlo

(5) Are records kept updated as training takes place? ElYes E No

(6) ls training recorded on the employee's CHP 270 and in ETRS? EIYes E No

(7) ls required information recorded in accordance with established guidelines and instrustions? EYes Eruo

(8) ls a roster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? EYes ! No

h. ls there a procedure in place which ensurês the person processing the ammunition requisition is not

involved with the receiving and recording of ammunition inventory? EYes E No

(1) ls a similar procedure ln place which ensures the person recording weapons training information is not
involved with handling and recording ammunition? ElYes flNo

(2) ls access to the ammunition storage and inventory records limited to the ammunition officer and
supervisor or backup employee? ØYes E No

i. lf Area has a resident post (RP), what procedures are used to ensure weapons training of RP officers?

(1) lf RP handles ammunition, are proper accountability procedures in place?

j, Are required inspections conducted in conjunction with the annual CHP 11E? EYes E No

(1) ls a second inspection of the primary flrearm conducted every six months? EYes E No

ØYes E Noa, Do officers practice weaponless defense?

(1) Are officers familiar with the opponenfs five weakest points? MYes n ¡.¡o

(2) Have officers with previous assault injuries thoroughly familiarized themselves with weaponless defense? E Yes E lt¡o

b. Were demonstrations of the following control techniques by officers observed:

(1) Gontrolholds. EYes E tlo

(2) Punches, EYes E tlo

(3) Strikes. EYes E t¡o

(4) Blocks. EYes ! No

(5) Defensive kicks. EYes n ruo

(6) Debnses egainst grabs. EIYes ! No

(7) Defensesagainstweapons. ØYes E No

(8) Ground defense and takedowns.

(9) Placing and removing suspects into and from vehicles.

EYes nruo

EYes ! l,lo
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c. Were observations of practical handcuffing techniques made? M Yes n t{o

(1) Can officers successfully apply handcufb to a suspect who is standing, kneeling, Pronê, or
uncooperative? EYes Eruo

(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffing? ØYes ! tlo

d. Are all persons subjected to physical arrest searched for offensive weapons? E Yes n ¡¡o

(1) Has the localjail's experience with CHP arrests been revlewed? EYes Ø No

(2) Has a practical demonstratlon of preliminary frisks and thorough searches been observed? ØYes nruo

(3) Do all officers know guidelines pertaining to searches of the opposite sex as outlined in policy? ØYes E tlo

ENFORCEMENT TACTICS

a. Do sergeants and officers have knowledge of proper procedures which should be followed during each
of the flve options of an enforcement stop?

CORRECTED

EYes fll,lo
b. Do officers have a constant awareness of their personal safety during enforcement stops and when

apprehending suspected or known criminals? EYes ! tlo

(1) Were demonstrations of an enforcement stop observed which show the officers' ability to safely control
the situation at alltimes regardless of the level of hazard presented? Ø Yes E No

(a) ls the vlolator stop effectively made? EYes n ruo

(b) ls the violator completely controlled? EYes E ¡to

(c) ls the prisoner properly prepared for transportation? ØYes ! t',lo

c. ls there evidence of pre-planning and coordination with allied agencies to,prepare beat officers for hostage
situations? Eyes E tto

(1) Do officers understand their role is limited to containment of the incident until relieved by the authority
having jurisdiction? EYes E t¡o

(2) Are officers aware of the need to maintain fire discipline at alltimes? EIYes ! t¡o

(3) Are officers knowledgeable of their responsibility to detain potential w¡tnesses, control ingress and
egress to the scene, evacuate the area if required, and rendar necessary medical aid? EIYes E tto

(4) Were various officers and supervisors questioned to determine their knowledge of the GHP role in
hostage incidents? EYes E t¡o

7. PURSUITS

a. Are all uniformed personnelwell-versed in policy regarding the conduct of pursuits?

CORRECTED

EYes ! lto

(1) Number of units? EYes n ruo

(2) When to discontinue? EYes ! No

(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? EYes E ruo

(a) Where noncompliance is indicated, were corrective actions taken? EYes n ruo

b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
pursuits? ElYes n ruo
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(l) Are any written agreements on file? EYes [] No

(2) ls Division involved ln the plannlng process? EYes E No

(3) Does the Area have and use a pursuit training guide tailored to the specific needs of the command? ØYes E No

FORCIBLE STOPS

a. Are Area personnel knowledgeable regarding the policy on forcible stops?

CORRECTED

EYes E No

(1) Does the Area follow departmental policy? ØYes E tto

(2) Have forcible stop reports been reviewed for compliance with policy? ElYes E No

(a) lf forcible stop policy has not been complied with, has conective action been taken or training
conducted? EYes E No

a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip? ElYes E tlo

(1) Are strategic points and personnel assígnments outlined? ElYes E No

(2) Have the officers received instruc'tlons on the proper methods of establlshing roadblocks? EYes E No

(3) Have interagency training sessions been conducted? ØYes E No

a, Are officers familiar with all aspects of the radio control head?

CORRECTED

@Yes I No

b. Can officers demonstrate how to change the radio from their home Area to another Area/Division? EYes E tlo

c. Can officers efficiently operate all emergency equipment ftom the radio head? EYes E tto

()
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Buellton Area Management Evaluation
Chapter 17

Officer Safety
Page #1

On October 22,2008, Coastal Division taining unit conducted a formal Chapter t7
Management evaluation.

1. COMIVIÄND I¡WOL\¡EMENT:

a, The Buellton Area cornrnand emphasizes the importance of proper enforcement
tactics as amea¡N toward lowering incidences of occupational injuries.

(3.) A random check of 5 officers revealed that the command enswes thatat
least one offi.cer safetyrelated comment is included on all monthly CHP
100 forms and CHP 118 evaluations

2, TRÄII\ING AND CERTIX'ICÄTION:

a. The Area's training records were evaluated and reflected that the required taining
for all officers and sergeants has been properþ conducted.

(1). Each year, all officers and sergeants are certified in OSTÆMA by the 4ú
quarter Areataining day. ffan employee is notpresent during the required
certification, a deficiency list is completed and those employees are

scheduled for amake up taining day. During this inspection, we
discovered all officers and sergeants rffere abeady certified prior to the end

of the year.

c. Refresher haining in a scenario format has been provided by the area prior to
OST/PMA certification.

d, The Buellton Area cr.urentþ has two certified OSTIPMA instruotors. A supewisor
is present af all certification sessions to ensue quahty and quantity of naining.
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Buellton Area Management Evaluation
Chapter 17

Otrcer Safety
Page#2

3. SAFETY EQTITPMENT:

a. Atl uniformed employees cany the Oleoresin Capsicum (OC) spray while on
duty. Each employee has been provided the necessary follow up training as to
the deparhnental policy in regards to the discharge of and the reporting of the OC
spray.

e. All uniformed employees wear soft body arrnor as required by policy. All vests,

except one showed to be expired, but afrer speaking vrrith the training officer he

explained most officers had new vests, but the serial numbers and dates had not
been entered into ETRS. Refer to Item #1

f. Dr:ring the inspection, it was noted that only three officers had cr.¡rrent CIIP 311

noted in ETRS per HPM 7I.2,70-1. Afrer a check of personnel files this was
confirmed and it is necessary for the command to immediately address this
discrepancy. Refer toltem #2

4. F'IREARMS:

b. After an examination of the areas Monthly Pistol, Rifle and Shotgun shoots, it
was deterurined all uniformed personnel were current in their rifle shoots, pistol,
shoots.

d. The Area has access to one range facility and the Area has an almost 100%
compliance rate of offlrcers attendingthe range,

f. Policy is adhered to in regards to the loading and unloading of firearms utiüLing
the clearing tube.

h. The Area follows proper policy and procedure when a supply of ammunition is
received. As well as issuing ammunition for range taining. An officer and
Sergeant check the ammunition into the ar:nory when the quarterþ order arrives.
Additionally, an officer and a Sergeant complete a quarterþ audit of all
arrmunition.

o
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5. PITYSICAL METIIODS OF'ARREST:

c. During the Chapter 17 at Buellton Area Office, I observed the officers perforrn

handcuffing techniques. Alt tecbniques were conducted vuithin departnental
standards. Otr R. Larson #10805 demonstratedthe Twist Locktechnique and

Full Search. Officer Larson did an outstanding job and required no

assistance.

EVAIUATION: It is apparent ttre Buellton Area takes PlvfA/OST seriously and

their offi.cers wete well versed in PMA and weaponless defense as outlined in
IIPM 70.6

6. ENFORCEMENT TACTICS:

a. All techniques were conducted within Departmental standards. Officers R.
Larson #15973 and Sgt. Mullen #10805 completed a Felony Car Stop scenario.
They completed a Felony Kneeling Twist Lock and a full search. They did an

outstanding job, cornmunicated well and required no assistance.

7. PURSTIITS:

a. All wriformed employees have received required quarterþ faining regarding
pursuits. All OfFrcers' questioned, were able to provide proper responses

in regards to the Deparhnent's pursuit policy.

8. RADIO F'AMILIÄRIZATION:

a. OfFrcer J. Nevarez #13564 demonstated excellent knowledge of radio control
head usage.

e)
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!STRUCTIONS; lndicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box, lf this
lrm is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected, Answer
rdividual items with "yes" or "no" answers, or fill in the blanks as indicated. lf additional comments are necessary, the information
an be placed on the CHP 454, Area Management Evaluation Supplement. The Supplementshould include significantfindings,
ccomplishments or corrective actions, unresolved items, problems or progress, and the evaluato/s overall impressions, This
)rm can be completed in pen or pencil, and the Supplementcan be handwritten if desired,

I Formal Evaluation ! lnformal Evaluation
SUSPENSE DATE

)LI.O\+UP REQUIRED

Ø Yes flt',lo
n Correction Report

BY

COMh¡ANDER'S REVIEW OATE

COMMAND INVOLVEMENT
EVi\LUATED

YES

ACTION REOUIRED

N[)
CORRECTED

a Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers? ØYes ! No

(1) Does the commander stress importance of proper enforcement tactics, including use of force? ØYes ENo

(2) Does the safety record of the command reflect an awareness of proper tactics? [Yes n ruo

(3) Do the officers' CHP 100 and CHP 118s, Performance Appraisals, contain commenls on offìcer
safety? ØYes nruo

b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? ØYes n No

(1) ls this knowledge applied properly in critiques of incidents involving officers and sergeants? @Yes n No

(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? Ø Yes n ¡'lo

(a) Do they attend offícer safety training sessions? ØYes ENo

(b) lf they are nol involved in officer safety, what are the reasons?

TRAINING AND CERTIFICATION

a. Do training records indicate formal training has been received and certified? @Yes n No

(1) Do records reflect an nual certification of trafflc offìcers and sergeants for proficiency in enforcement
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:

(a) Searching techniques. E Yes n ¡lo

(b) Handcuffing, ZYes nNo
(c) Use of safety equipment. ZYes !No
(d) Suspect control. ØYes n ruo

(e) High risk and felony stops. Ø Yes ! ttlo

(0 Hostage control. ZYes ! No

(S) Prisonertransportation. EYes nNo
(h) Radio control head operation, ØYes n ruo
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(2) ls the command dedicating enough time toward training? Ø Yes ! tlo

(a) Do training records reflect certifications for officers and sergeants are current? ! Yes E l.lo

(þ) ls there an established follow-up procedure to assure timely recertiflcation of all offìcers
and sergeants? ØYes n ruo

b. Do Area supervisors review CHP 121s, CHP 1214s, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? ØYes n ruo

(1) Are well-handled incidents recorded for future training purposes? ØYes I No

(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? EYes n No

(a) Does an examination of CH P '100, CH P 'l 18s, and citizen complaints indicate a through review is
being made? ZYes n ruo

(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training
is made available? ! Yes Ø l.lo

c. ls refresher training required prior to certification? ZYes fJNo

(1) Are the number of training hours necessary to accomplish cerlification indicated on the CHP 270? Z Yes ! t'lo

(a) ls any pattern of training weakness apparent? ØYes n No

(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
categories? ØYes n ruo

d. Does the command have an adequate number of instructors? Ø Yes ! t'lo

(1) ls instructor profìciency maintained? EYes nuo
(2) Has an individual been given responsibility for the program? [Yes ! No

(a) Does that individual ensure the quality and level of proficiency is maintained? ØYes n ruo

(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? Ø Yes ! No

(4) What is the quality and quantity of the training being given? The qualíty ancl quantity oltrai¡i¡g is yefy goocl, I-lorvcvc.r, a

pro!.r'anl tteecls to Lre ¡rr:t irtto ¡rlace f'or r.¡nifolmed personnel rvho tl'ansfer in to tlle Area to erìsLll'e certification is current.

(5) Have the supervisor and his/her alternate received proper training? ØYes n No

CORRËCTED
SAFETY EQUIPMENT

a. ls Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform? ØYes n No

(1) ls OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? ØYes n No

(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on ïhe CHP 121? ØYes D No

(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? ØYes ! No
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(a) Do Area patrol cars çarry al least two 500 mil. bottles of saline solution? Ø Yes E ¡lo

(b) Are offìcers/sergeants familiar with the decontamination and first-aid procedure? ØYes n No

b. Are officers/sergeants familiar with the function of their duty holsters? ØYes E No

( 1 ) Can offlcers/sergeants draw and fire their weapon, re-holster and without looking at the holster, fasten
the safety strap with one hand? Z Yes E llo

(2) Can officers and sergeants draw and fire their weapons within one and a half seconds, using one hand? Ø Yes n ¡lo

(3) ls there personal confirmation by the testing officer that all weapons are unloaded prior to holster-
related exercises? ØYes E No

c. Are officers/sergeants prof cient in reloading their weapons? Ø Yes ! tlo

d. Do officers/sergeants routinely practice with their batons? Ø Yes n ¡lo

(1) Do officers/sergeants carry their batons on all enforcement stops? ØYes n No

(2) Can offìcers/sergeants successfully demonstrate approved baton techniques? Ø Yes n ¡lo

e Do all uniformed personnel wear body armor? ØYes E tlo

(1) Were required repods submitted to Supply Services Unit, per policy, for any incidents where body
armor was struck by a bullet or other penetrating type instrument? nYes n No

(a) lf so, did the involved officer receive a complete physical examination? lYes ! No

f. Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray
projectors inspected in conjunction with the annual performance appraisal? Ø Yes E l.lo

(1) Do CHP 3l'1 forms indicate compliance? EYes n ruo

(2) Were deficiencies corrected within 30 days of the inspection? nYes ! No

a. Has the requirement for quarterly review of policy regulating discharge of firearms been compiled with? ØYes n ruo

(1) Do officers thoroughly understand the policy? EYes ! No

(a) Do incidents involving firearms show proper understanding of the policy? EYes n ruo

b. Are shoots conducted as required by policy? n Yes Ø ttlo

(1) Have steps been taken to correct training delciencies? E Yes ! tlo

(2) Are weapons training and maintenance records readily available? Current? ØYes n ruo

(3) Do training records show qualification with all authorized weapons, day/night shoots, etc.? !Yes Ø tlo

c. Does the Area have a range offÌcer? ZYes n No

(1) Has the officer completed Academy training for range offìcers? ØYes ! No

(2) Does the officer supervise all shoots? E Yes ! l.lo

(3) ls the officer well-organized in his/her training? [Yes n ruo

(4) ls there a designated alternate to the range officer? ØYes n ruo

(a) Has that offìcer received Academy training? Z Yes n ¡'lo
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? ØYes n No

(1) lf not, has alternate training been established and plans developed to obtain adequate facilities? EYes ! No

(a) Do plans follow instructions for range contract renegotiations? lYes !No
(b) Have future range needs been considered? fl Yes n No

e. ls an effective and efficient inventory process for shotguns, rifles, and ammunition in place? ØYes ! No

(1) Have shotguns been inventoried as required? EYes n no

(a) Are all shotguns accounted for? @ Yes n ¡lo
(b) ls maintenance/cleaning done as required? ØYes ! No

(c) Are shotguns fired annually to ensure operable condition? ØYes E No

(2) Have tactical rifles been inventoried as required? ZYes ENo

(a) Are all tactical rifles accounted for? Ø Yes [] ¡lo

(b) ls maintenance/cleaning done as required? ØYes n No

(c) ls there adequate storage when the weapons are not being carried by on-duty officers? Ø Yes ! tlo

(d) ls there an effective method for assignment and control? EYes n no

(3) ls there a procedure in place to periodically audit ammunition? Are the following steps in the audit
process taken? ØYes n No

(a) Beginning inventory determined? ZlYes E No

(b) Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition
been determined? Z yes f] l.lo

(c) Has the total rounds issued per ammunition records been determined? ZYes I No

(d) Has a physical inventory of ammunition been taken? Ø Yes n ¡lo

(e) Has the physical count been compared to the balance on hand according to the inventory record? ZYes n No

(f) Have rounds issued per trainíng records been compared to rounds fired per shooting rosters? ZYes nNo
(S) Has the mathematical accuracy of the inventory records been tested? ZYes n No

(h) When ammunition orders are received from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? Z Yes n ¡lo

f, ls policy adhered to requiring fìrearms notto be drawn, loaded, or unloaded except in the clearing tube? ØYes nruo

(1 ) Does location of the clearing tube(s) provide safety to personnel in or about the office in the event of an
accidental discharge? E yes n No

S. Are weapons training records maintained as required per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? ZYes n ruo

(1) Do the dates recorded on the various records correspond to the actual date training was conducted? EYes !No
(2) Do training dates correspond to the activity information on the employee's cHp 41b? ØYes E No
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory
records)? Ø Yes D ¡lo

(4) Was ammunition issued for training (per inventory records) compared with the actual amount expended
(per the shooting roster)? EJYes ! No

(a) Once done, was the disposition of any unused ammunition verified for those training days tested? ØYes n No

(5) Are records kept updated as training takes place? Z Yes ! t'lo

(6) ls training recorded on the employee's CHP 270 and in ETRS? ØYes n ruo

(7) ls required information recorded in accordance with established guidelines and instructions? ØYes n No

(8) ls a roster maintained for each shoot which includes all pertÌnent information (type of shoot, scores,
date, etc.)? ØYes n No

h. ls there a procedure in place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? ØYes n No

(1 ) ls a similar procedure in place which ensures the person recording weapons training information is not
involved with handling and recording ammunition? n yes Ø tto

(2) ls access to the ammunítion storage and inventory records limited to the ammunition officer and
supervisor or backup employee? ØYes ! No

i lf Area has a resident post (RP), what procedures are used to ensure weapons training of RP officers?

(1) lf RP handles ammunition, are proper accountability procedures in place? lYes n ruo

j, Are required inspections conducted in conjunction with the annual CHP 118? ØYes ! No

(1) ls a second inspection of the primary firearm conducted every six months? ZYes n ruo

PHYSICAL METHODS OF ARREST

a. Do officers praclice weaponless defense? Ø Yes ! tlo

(1) Are officers familiar with the opponent's five weakest points? Ø Yes n ¡lo

(2) Have officers with previous assault injuries thoroughly familiarized themselves with weaponless defense? Ø Yes n No

b. Were demonstrations of the following control techniques by offìcers observed:

(1) Controlholds. ØYes n No

(2) Punches. ØYes ! No

(3) Strikes. [Yes ! No

(4) Blocks, [Yes n No

(5) Defensive kicks. ØYes n ruo

(6) Defenses against grabs. ØYes n No

(7) Defenses against weapons, ØYes ! No

(8) Ground defense and takedowns. ØYes !No
(9) Placing and removing suspects into and from vehicles. EYes nruo

) 453S (Rev 6-06) Page 5 ol 7
Destroy Previous Editions

c453sô06 pdl



ATE OF CALIFORNIA

:PAIITMENT OF CALIFORNIA HIGHWAY PATROL

REA MANAGEMENT EVALUATION
FFICER SAFETY
-lP 4535 (Rev 6-06) OPI 009

c. Were observations of practical handcuffing techniques made? ØYes n No

(1) Can offìcers successfully apply handcuffs to a suspectwho is standing, kneeling, prone, or
uncooperative? ØYes ! No

(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffìng? ØYes n No

d. Are all persons subjected to physical arrest searched for offensive weapons? ØYes n No

(1) Has the local jail's experience with CHP arrests been reviewed? ØYes n No

(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? ØYes n No

(3) Do all officers know guidelines pertaining to searches of the opposite sex as outlined in policy? ElYes n No

CORRECTED

ENFORCEMENT TACTICS

a. Do sergeants and offìcers have knowledge of proper procedures which should be followed during each
of the five options of an enforcement stop? Ø Yes I t'lo

b. Do officers have a constant awareness of their personal safety during enforcement stops and when
apprehending suspected or known criminals? ØYes nNo

(1) Were demonstrations of an enforcement stop observed which show the officers' ability to safely conlrol
the situation at all times regardless of the level of hazard presented? ØYes n No

(a) ls the violator stop effectively made? ØYes E No

(b) ls the violator completely controlled? Ø Yes n ¡lo

(c) ls the prisoner properly prepared for transportation? ØYes ! No

c. ls there evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situations? ØYes n No

(1) Do offìcers understand their role is limited to containment of the incident until relieved by the authority
having jurisdiction? Ø Yes n ¡lo

(2) Are officers aware of the need to maintain fìre discipline at all times? ZYes n ruo

(3) Are offìcers knowledgeable of their responsibility to detain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? E Yes n ¡lo

(4) Were various offìcers and supervisors questioned to determine their knowledge of the CHP role in
hostage incidents? ZYes n No

a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? Ø Yes ! t,¡o

(1) Numþer of unlts? ZYes nruo

(2) When to discontinue? ØYes n ruo

(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? ØYes n No

(a) Where noncompliance is indicated, were corrective actions taken? ElYes n No

b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
pursuits? Z Yes ! ttlo
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(1 ) Are any written agreements on file? nYes ENo

(2) ls Division involved in the planning process? fl Yes E No

(3) Does the Area have and use a pursuit training guide tailored to the specific needs of lhe command? ØYes ! No

a. Are Area personnel knowledgeable regarding the policy on forcible stops? Ø Yes D t',lo

(1) Does the Area follow departmentalpolicy? ØYes ! No

(2) Have forciþle stop reports been reviewed for compliance with policy? EYes n No

(a) lf fo rcible stop policy has not been complied with, has corrective action been taken or training
conducted? ØYes flNo

ROADBLOCKS

a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip? EYes nNo

(1) Are strategic points and personnel assignments outlined? EYes n ruo

(2) Have the officers received instructions on the proper methods of establishing roadblocks? Ø Yes ! tlo

(3) Have interagency training sessions been conducted? ØYes n No

RADfO FAMILIARIZATION

a. Are offlcers familiar with all aspects of the radio control head? Ø Yes n ¡,lo

b. Can offìcers demonstrate how to change the radio from their home Area to another Area/Division? ØYes I No

c. Can offìcers efficiently operate all emergency equipment from the radio head? Ø Yes ! tlo
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Santa Barbara A¡ea Management Evaluation
Chapter 17

Officer Safety
Page #l

On September 10, 2008, Coastal Division training unit conducted a formal Chapter 17

Management evaluation.

1. COMMAND INVOLVEMENT:

a. The Santa Barbara Area command emphasizes the importance of proper
enforcement tactics, which are prominently displayed in the office, as a means

toward lowering incidences of occupational injuries. Refer to ltem #1.
A random check of 5 officers revealed that the command ensures that at least one
officer safety related comment be included on all monthly CHP 100 forms and
CHP 118 evaluations. This was completed electronically. Therefore, no paper
copies are attached.

2. TRAINING AND CERTIFICATION:

The Area's training records were evaluated and reflected that the required training
for all officers and sergeants has not been properly conducted. Several deficient
courses had previously been identified by the command and are scheduled for the
4th quarter. There were also training items which had been completed but were
not properly entered into the ETRS system as required. Refer to ltem #2 and
Item #3.

(1). Each year, all officers and sergeants are certified in OST/PMA by the 4th

quarter Area training day. If an employee is not present during the required
certification, a deficiency list is completed and those employees are
scheduled for a make up training day. During this inspection, we
discovered 16 officers and 2 sergeants have been out ofcertification for
several months. The Area has scheduled OST/PMA certif,rcation days prior
to the end of the year. Refer to Item #4.

(2) Refresher training in a scenario format has been provided by the area
prior to OST/PMA certification.

The Santa Barbara Area currently has three certiflred OST/PMA instructors. A
supervisor is present at all certification sessions to ensure quality and quantity of
training.

ACTION ITEM:
1. Area to ensure all uniformed employee's deficient in

OST/PMA certifications are immediately re-certifïed.
2. Recommend the Area training officer contact Coastal Division

training unit to schedule additional ETRS training.

a.

d.
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3. SAFETY EQUIPMENT:

a. All uniformed employees carry the Oleoresin Capsicum (OC) spray while on
duty. Each employee has been provided the necessary follow up training as to
the departmental policy in regards to the discharge of and the reporting of the OC
spray.

e. All uniformed employees wear soft body annor as required by policy. The Area
has made a list of expired vests and is processing vest to become current

f. During the inspection, it was noted the Area's personnel have a current CHP 31 1

on file for each uniformed employee as noted in ETRS per HPM 11.2,l0-1.

4. FIREARMS:

a. After an examination of the areas Monthly Pistol, Rifle and Shotgun shoots, it
was determined that many of the Officers in the area are not current in their
quarterly rifle or shotgun shoots. Refer to narrative and Item #5.

b. The Area has access to one range facility at this time which they share with the
Buellton Area, This range facility was not available during the budget crisis.
The area is experiencing minor problems with their officers attending the range.

f. Policy is adhered to in regards to the loading and unloading of firearms, by
utilizing the clearing tube.

h. The Area follows proper policy and procedure when a supply of ammunition is
received. A Sergeant and a Range Officer check the ammunition into the armory
when the quarterly order arrives. Additionally, one Sergeant and one Lieutenant
complete a quarterly audit of all ammunition.
Issuing ammunition for range training is provided in HPM 70.8 and Govemment
Code Section 13403(a)(1) and should be followed. Refer to Item #6.

ACTION ITEM:
1. Area to immediately schedule rifle and shotgun shoots for range

days.



Santa Barbara Area Management Evaluation
Chapter 17

Officer Safety
Page #3

2. Area to immedíately provide proper safeguard of state assets by
establishing a separation of duties between the Range Officer
and person who issues ammunition.

5. PHYSICAL METHODS OF ARREST:

a. During the Chapter 17 at Santa Barbara Area Office, officers were questioned on
weaponless defense. All the officers' questions were familiar with the flrve

weakest points.

b. I observed officers perform handcuffing techniques. All techniques were
conducted within departmental standards.

Off. R. Brown #18264 demonstrated the Bent Wrist technique and Full Search.

Officer Brown did an outstanding job and required no assistance.

Officer Valenti #13014 demonstrated a Twist Lock technique and a Preliminary
Frisk. He did an outstanding job and required no assistance.

c. Officer C. Carlyle #17603 and Officer Brown #18264 completed a Felony Car
Stop scenario. Officer Carlyle use an approved Felony Kneeling technique (due to
suspect in uniform) to handcuff the subject. Officer Carlyle did an outstanding
job. Partner Officer Brown showed excellent communication, radio operations,
and mussel awareness.

EVALUATION: It is apparent Santa BarbaruArea takes PMA/OST seriously
and their officers were well versed in PMA and weaponless defense as outlined in
HPM 70.6

6. ENFORCEMENT TACTICS:

a. During OST/PMA certifications, an Area sergeant observed the officers
practicing handcuffrng techniques. All techniques were conducted within
Departmental standards.

7. PURSUITS:

a. All uniformed employees have received required quarterly training regarding
pursuits. A1l Officers' questioned, were able to provide proper responses
in regards to the Department's pursuit policy.
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INSTRUCTIONS: lndicate items reviewed by placing a check in the "Evaluated" box andlo¡ the "Action Required" box. lf this

form is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected, Answer

individual items with "yes" or "no" arìswers, or fill in the blanks as indicated. lf additional comments are necessary, the information

can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,

accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This

form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible

incidence of injuries incurred by officers? pYes !No

EVALUATED BY

K. KRUSE, J. ORLETT, J. GOMEZ

TYPE OF EVALUATION

[J Formal Evaluation ! lnformal Evaluation
SUSPENSE DATE

FOLLOW.UP REOUIREO

ElYes ! No

! Correction Report

BY

COI\,IMANDER'S REVIEW DAfE

1. COMMANDINVOLVEMENT
EVALUATED

YES

ACTION REQUIRED

NO

CORRECTED

(1) Does the commander stress impoÉance of proper enforcement tactics, including use of force? ElYes n ¡lo

(2) Does the safety record of the command reflect an awareness of proper tactics? ØYes !No
(3) Do lhe officers' CHP 100 and CHP 1 18s, Peformance Appraisals, contain comments on officer

safety? @Yes nNo

b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? ØYes nruo

(1) ls this knowledge applied properly in critiques of incidents involving officers and sergeants? ZYes nruo

(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? ØYes nruo

(a) Do they attend officer safety training sessions? ZYes nNo
(b) lf they are not involved in officer safety, what are the reasons?

TRAINING AND CERTIFICATION

a. Do lraining records índicate formal training has been received and certified? ElYes nruo

(1) Do records reflect annual certification of traffic officers and sergeants for proficiency in enforcement
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certiflcations been recorded for:

(a) Searchingtechniques. ØYes n No

(b) Handcufflng, ZYes nruo

(c) Use of safety equipment. ZYes ! No

(d) Suspect control. ØYes !No
(e) High risk and felony stops. ØYes f] No

(f) Hostage control. ZYes ! t'¡o

(g) Prisoner transportation, EYes !No
(h) Radio control head operation. Ø Yes ! t¡o
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(2) ls the command dedicating enough time toward training? Ø Yes n r.¡o

(a) Do training records reflect certifications for officers and sergeants are currenl? D Yes Ø ¡lo

(b) ls there an established follow-up procedure to assure timely recertiflcation of all officers

and sergeants? lYes ZNo

b. Do Area supervisors review CHP 121s, CHP 1214s, pursuit investigations, personnel complaints, and

employ general observations to determine if proper enforcement tactics are being used in lhe Area? EYes nNo

(l ) Are well-handled incidents recorded for future traíning purposes? @ Yes ! ¡,¡o

(2) Areuseofforcesituationscloselyreviewedtoascertainifall uniformedpersonnel understandwhen,
and what level of force, is justified? Ø Yes n l'¡o

(a) DoesanexaminationofCHPlOO,CHPllSs,andcitizencomplaintsindicateathroughreviewis
being made? Ø Yes n ¡to

(b) Do Area supervisors notify those officers who are not proficient and ensure refresher lraining

is made available? ElYes nNo

c, ls refresher training required prior to certification? EYes nNo

(1 ) Are the number of training hours necessary to accomplish certification indicated on the CHP 270? EYes !No

(a) ls any pattern of training weakness apparent? ØYes nNo

(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all

categories? ØYes nNo

d, Does the command have an adequate number of instructors? ØYes n No

(1 ) ls instructor proficiency maintained? Ø Yes n ¡lo

(2) Has an individual been given responsibility for the program? ØYes fJNo

(a) Does that individual ensure the quality and level of profìciency is maintaíned? EYes nNo

(3) Are there adequate and properly maintained facilities and equipment available for oficer safety training? ZYes n ¡lo

(4) What is the quality and quantity of the training being given?

(5) Have the supervisor and his/her alternate received proper training? ØYes n No

3. SAFEW EQUIPMENT

a. ls Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform?

CORRECTEO

ZlYes n ¡,¡o

(1) lsOCsprayusedwhentheneedisindicated? ArenotationsmadeonbookingsheetswhenOCspray
is utilized to subdue a subject? ZYes nNo

(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC

spray on lhe CHP 121? ElYes !No

(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? Ø Yes n ¡lo
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(a) Do Area patrol cars Êrry al least two 500 mil. bottles of saline sofution? IYes nNo

(b) Are officers/sergeanls familiar with the decontamination and fìrst-aid procedure? ZlYes ENo

b. Are officers/sergeants familiar with the function of their duty holsters? ØYes ENo

(1) Can officers/sergeants draw and flre their weapon, re-holster and without looking at the holster, fasten

the safety strap with one hand? ZYes E No

(2) Canofficersandsergeantsdrawandfiretheirweaponswithinoneandahalfseconds,usingonehand? ØYes nNo

(3) ls there personal confirmation by the testing officer that all weapons are unloaded prior to holster-

related exercises? Ø Yes n ¡lo

c. Are officers/sergeants proficient in reloading their weapons? Ø Yes n ¡lo

d. Do officers/sergeants routinely practice with their batons? flYes !No

(1 ) Do officers/sergeants carry their batons on all enforcement stops? EYes !No

(2) Can officers/sergeants successfully demonstrate approved baton techniques? Ø Yes [] ¡,¡o

e. Do all uniformed personnel wear body armor? ZlYes !No

(1) WererequiredreportssubmittedtoSupplyServicesUnit,petpolicy,foranyincidentswherebody
armor was struck by a bullet or other penetrating type instrument? DYes nNo

(a) lf so, did the involved officer receive a complete physical examination? flYes nNo

f. Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray
projectors inspected in conjunction with the annual performance appraisal? n Yes Ø llo

(1) Do CHP 31'l forms indicate compliance? n Yes Ø tlo

(2) Were deficiencies corrected within 30 days of the inspection? !Yes nNo

4. FIREARMS

a. Has the requirement for quarterly review of policy regulating discharge of firearms been compiled with?

CORRECTED

EYes nruo

(1) Do officers thoroughly understand the policy? ZYes nNo

(a) Do incidents involving firearms show proper understanding of the policy? ØYes nNo

b. Are shoots conducted as required by policy? ZlYes nNo

(1) Have steps been taken to correct training deficiencies? ElYes !No

(2) Are weapons training and maintenance records readily available? Current? EJYes ! ¡lo

(3) Do training records show qualifìcation with all authorized weapons, daylnight shoots, etc.? !Yes ØNo

c. Does the Area have a range officer? El Yes n ruo

(1) Has the offìcer completed Academy training for range officers? ZYes nruo

(2) Does the officer supervise all shoots? ElYes n ¡lo

(3) ls the offìcer well-organized in his/her training? ZYes !No

(4) ls there a designated alternate to the range o'Íficer? Z Yes n ¡lo

(a) Has that officer received Academy training? Ø Yes ! tJo
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? ZYes nno

(1) lf not, has alternale training been established and plans developed to obtain adequate facilities? ElYes [] No

(a) Do plans follow instructions for range contract renegotiations? ØYes nNo

(b) Have future range needs been considered? @Yes nruo

e. ls an effective and efficient inventory process for shotguns, rifles, and ammunition in place? ElYes fl t¡o

('l ) Have shotguns been inventoried as required? Ø Yes ! l.¡o

(a) Are all shotguns accounted for? ElYes nNo

(b) ls maintenance/cleaning done as required? [Yes n No

(c) Are shotguns fired annually to ensure operable condition? ØYes nNo

(2) Have tactical rifles been inventoried as required? I Yes n ¡lo

(a) Are all tactical rifles accounted for? ElYes I llo

(b) ls maintenance/cleaning done as required? ØYes f]No

(c) ls there adequate storage when the weapons are not being carried by on-duty officers? E Yes ! tlo

(d) ls there an effective method for assignment and control? ØYes flNo

(3) ls there a procedure in place to periodically audit ammunition? Are the following steps in the audit
process taken? ElYes ! ¡lo

(a) Beginning inventorydetermined? Ø Yes ! tlo

(b) Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition
been determined? Ø Yes I No

(c) Has the total rounds issued per ammunition records been determined? ElYes ! t¡o

(d) Has a physical inventory of ammunition been taken? E] Yes n tto

(e) Has the physical count been compared to the balance on hand according to the inventory record? [Yes n No

(f) Have rounds issued per training records been compared to rounds fired per shooting rosters? Z Yes ! l,lo

(g) Has lhe mathematical accuracy of the inventory records been tested? EYes nruo

(h) When ammunition orders are received from Supply Seruices Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? E Yes D tlo

f. ls policy adhered to requiring firearms not to be drawn, loaded, or unloaded except in the clearing tube? Z Yes ! ¡¡o

(1) Doeslocationoftheclearingtube(s) providesafetytopersonnel inorabouttheofficeintheeventofan
accidental discharge? Ø Yes ! l*lo

g. Are weapons training records maintained as required per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? ElYes !No

( 1 ) Do the dates recorded on the various records correspond to the actual date training was conducted? ZYes !No
(2) Do training dates correspond to the activity information on the employee's CHP 415? E Yes ! tlo
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory

records)? ØYes nNo

(4) Was ammunition issued for training (per inventory records) compared with the actual amount expended

(per the shooting roster)? [ Yes ! ¡to

(a) Once done, was the disposition of any unused ammunition verified for those training days tested? ØYes !No

(5) Are records kept updated as training takes place? ØYes !No

(6) ls training recorded on the employee's CHP 270 and in ETRS? Ø Yes E l,¡o

(7) ls required information recorded in accordance with established guidelines and instructions? ØYes nNo

(8) ls a rostermaintained foreach shootwhich includes all pertinent information (type of shoot, scores,

date, etc.)? IYes !No

h. lsthere a procedure in place which ensures the person processing the ammunition requisition is not

involved with the receiving and recording of ammunition inventory? ØYes !No

(1) lsasimilarprocedureinplacewhichensuresthepersonrecordingweaponstrainingínformationisnot
involved with handling and recording ammunition? EYes !No

(2) ls access to the ammunition storage and inventory records limited to the ammunition officer and

supervisor or backup employee? ØYes nNo

i. lf Area has a resident post (RP), what procedures are used to ensure weapons traíning of RP officers? NO RESIDENT POST

(1) lf RP handles ammunition, are proper accountability procedures in place? flYes ! No

j. Are required inspections conducted in conjunction with the annual CHP 118? ØYes ! No

(1) ls a second inspection of the primary fÌrearm conducted every six months? ØYes ! No

5. PHYSICALMETHODS OFARREST

a. Do officers practice weaponless defense?

CORRECTED

[JYes !No

(1) Are officers familíar with the opponent's five weakest points? ØYes nNo

(2) Have officers with previous assault injuries thoroughly familiarized themselves with weaponless defense? Z yes ! t¡o

b. Were demonstralions of the following control techniques by officers observed;

(1) Control holds, ElYes ! No

(2) Punches. Ø Yes ! ¡lo

(3) Strikes. Z Yes n ¡lo

(4) Blocks. ElYes ! t¡o

(5) Defensive kicks. Ø Yes [] t¡o

(6) Defenses against grabs. IYes !No

(7) Defenses against weapons. M Yes ! t',¡o

(8) Ground defense and takedowns. PYes nNo

(9) Placing and removing suspects into and from vehicles. @Yes n No
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c. Were observations of practical handcuffìng techniques made? ZlYes n ¡¡o

(1) Can officers successfully apply handcuffs to a suspect who is standing, kneeling, prone, or

uncooperalive? ØYes !No

(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffing? Ø Yes n ¡lo

d, Are all persons subjected to physical arrest searched for offensive weapons? EYes nNo

(1) Has the local jail's experience with CHP arrests been reviewed? Ø Yes [] ¡lo

(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? ZYes nNo

(3) Do all ofticers know guidelines pertaining to searches of the opposite sex as outlined in policy? I Yes n ¡lo

6. ENFORCEMENT TACTICS

a. Do sergeants and offlcers have knowledge of properprocedures which should be followed during each

of the five options of an enforcement stop?

CORRECIED

ZYes !No

b. Do officers have a constant awareness of their personal safety during enforcement stops and when

apprehending suspected or known crimlnals? ZYes !No

('f ) Were demonstrations of an enforcement stop observed which show the off cers' ability to safely control
the situation at all times regardless of the level of hazard presented? Ø Yes ! ¡lo

(a) ls the violator stop effectively made? ZlYes n ¡lo

(b) ls the violator completely controlled? ElYes E ¡¡o

(c) ls the prisoner properly prepared for transportation? E Yes ! t'¡o

c. ls there evidence of pre-planning and coordination with allied agencies to prepare beat offlcers for hostage
situations? ØYes nruo

(1) Do officers understand their role is limited to containment of the incident until relieved by the authority
having jurisdiction? Z Yes n r,¡o

(2) Are officers aware of the need to maintain fire discipline at all times? ZYes n ruo

(3) Are officers knowledgeable of their responsibility to detain potential witnesses, control ingress and

egress to the scene, evacuate the area ifrequired, and render necessary medical aid? ElYes D No

(4) WerevariousofficersandsupervisorsquestionedtodeterminetheirknowledgeoftheCHProlein
hostage incidents? @Yes nNo

7. PURSUITS

a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits?

CORRECTED

EJYes !No

(1) Number of units? EYes nNo

(2) When to discontinue? @Yes !No

(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines

listed in policy? ElYes n ¡lo

(a) Where noncompliance is indicated, were corrective actions taken? ElYes nNo

þ. Does the Area have written guidelines or plans ta ensure proper coordination with allied agencies during
pursuits? lYes Ø No
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('1 ) Are any written agreemenls on file? n Yes E t¡o

(2) ls Divislon involved in the planning process? Ø Yes n ¡,¡o

(3) DoestheAreahaveanduseapursuittrainingguidetailoredtothespecificneedsofthecommand? Ø Yes D ¡lo

8. FORGIBLE STOPS

a. Are Area personnel knowledgeable regarding the policy on forcible stops? Ø Yes ! ¡lo

(1) Does the Area follow departmental policy? Ø Yes fl tlo

(2) Have forcible stop reports been reviewed for compliance with policy? ØYes !No
(a) lfforciblestoppolicyhasnotbeencompliedwith,hascorrectiveactionbeentakenortraining

conducted? ØYes nNo

9. ROADBLOCKS

a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip? Ø Yes ! t,lo

(1) Are strategic points and personnel assignments outlined? ØYes nruo

(2) Have the officers received inslructions on the proper methods of establishing roadblocks? ØYes nNo

(3) Have interagency training sessions been conducted? ZYes !No
.1. 

RADIO FAMILIARIZATION

a. Are officers familiarwith all aspects of the radio control head?

CORRECIED

ØYes n ruo

b. Can officers demonstrate how to change the radio from their home Area to another ArealDivision? ZYes ! ¡lo

c. Can officers efficiently operate all emergency equipment from the radio head? fl Yes n ¡¡o
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Ventura Area Management Evaluation
Chapter l7
Officer Safety

Page#l

On July 30,2008, Coastal Division training unit conducted a formal Chapter 17

Management evaluation.

1. COMMAND INVOLVEMENT:

a. The Ventura Area command emphasizes the importance of proper enforcement

tactics as a means toward lowering incidences of occupational injuries.

A random check of 5 officers revealed that the command ensures that at least one

officer safety related comment be included on all monthly CHP 100 forms and

CHP I 18 evaluations.

2. TRAINING AND CERTIFICATION:

a. The Area's training records were evaluated and reflected that the required training

for all officers and sergeants has been properly conducted.

(l) Each year, all officers and sergeants are certifted in OST/PMA by the 4th

quarter Area training day. If an employee is not present during the required

cefüfication, a deficiency Jist is completed and those employees are

scheduled for a make up training day. During this inspection, we

discovered only one sergeant had not been certified at this point. The Area

has the remaining Offrcers and Sergeants scheduled to be certified prior to

the end of the year, Refer to ltem #1

b, Though most of the employees' of this command were certified and recorded in

accordance with departmental policy, there is no system in place for employees

who missed training to document training once complete.

c. Refresher training in a scenario format has been provided by the area prior to
OSTÆMA certification.

d. The Ventura Area currently has eleven certified OST/PMA instructors. A
supervisor is present at all certiftcation sessions to ensure quality and quantity of
training,



Ventura Area Management Evaluation
Chapter 17

Officer Safery
Page #2

3, SAFETY EQUIPMENT:

a. All uniformed employees carry the Oleoresin Capsicum (OC) spray while on

duty, Each employee has been provided the necessary follow up training as to
the departmental policy in regards to the discharge of and the reporling of the OC
spray,

e, All uniformed employees wear soft body armor as required by policy. The Area
has made a list of expired vests and is processing vest to become curent

During the inspection, it was noted that several of officers did not have a current
CHP 311 noted in ETRS per HPM 11.2,10-L Refer toltem#2

4. FIREARMS:

b,

After an examination of the areas Monthly Pistol, Rifle and Shotgun shoots, it
was determined that many of the Officers in the aÍea are not cunent in their rifle
shoots. Some of the Officers are also deficient in their quarterly shotgun shoots.
Refer to narrative and Item #3

The Area has access to one range facility at this time which they share with the
Moorpark Area and the Conejo Inspection Facility. The area is experiencing
minor problems with their officers attending the range.

Policy is adhered to in regards to the loading and unloading of firearms utilizing
the clearing tube.

The Area follows proper policy and procedure when a supply of ammunition is
received. As well as issuing ammunition for range training. A Sergeant and a

Lieutenant check the ammunition into the armory when the quarterly order
arrives, Additionally, one Sergeant and one Lieutenant complete a quarterly
audit of all ammunition,
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5. PHYSICAL METHODS OF ARREST:

a. During the Chapter 17 at Ventura Area Office, officeLs were questioned on

weaponless defense. All the officers questions were familiar with the five
weakest points.

b. I observed officers perfonn handcuffing techniques, All techniques were

conducted within departmental standards,

Off, Sobyra #18988 demonstrated the Bent Wrist technique and Full Search,

Officer Sobyra did an outstanding job and required no assistance.

Officer Gonzales #14736 demonstrated the Twist Lock technique and Preliminary
Frisk, He did an outstanding job and required no assistance,

c. Offrcer Holguin #18963 and Offrcer Meador #15739 completed a Felony Car Stop

scenario, Officer Holguin use an approved Felony Kneeling technique (due to

suspect in uniform) to handcuff the subject, Officer Holguin did an outstanding
job. Partner Officer Meador showed excellent communication and radio

operations.

EVALUATION: It is apparent Ventura Area takes PMA/OST seriously and their

officers were well versed in PMA and weaponless defense as outlined in HPM
70.6

6, ENFORCEMENT TACTICS:

a. During OST/PMA certifications, an Area sergeant observed the officers
practicing handcuffing techniques, All techniques were conducted within
Departmental standards.

7. PURSUITS:

a. All uniformed employees have received required quarterly training regarding
pursuits. All Officers' questioned, were able to provide proper responses

ìn regards to the Department's pursuit policy.
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DATE

l0r'2tì/2008

\STRUCTIONS: lndicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. lf this
rrm is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
ldividual itemswith "yes" or"no" answers, orfill in the blanks as indicated. lf additionalcomments are necessary, the information
an be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include signifìcant findings,
ccomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
)rm can be completed in pen or pencil, and the Supplement can be handwritten íf desired.
IPE OF EVALUAIION

'mal Evaluation ! lnformal Evaluation
SUSPENSE DATE

I'trP REQj-,lRED

es ENo
E Correction Report

BY

COIVlMANDER,S REVIEW DATE

MAND INVOLVEMENT
EVALUATED

YIrIS

ACTION REQUIRED

NO

CORRECTEO

y'Formal
)r LOVV-

ØY

. coM

a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by offìcers? ØYes ! No

AREA

MOORPARK ARITA
EVALUATED BY

FIEI,D OPERA fIONS

(1) Does the commander stress importance of proper enforcement tactics, including use of force? Ø Yes fltlo
(2) Does the safety record of the command reflect an awareness of proper tactics? ØYes n No

(3) Do the officers' CHP 100 and CHP I 18s, Performance Appraisals, contain comments on officer
safety? ØYes n ruo

b Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? ØYes !No
(1) ls this knowledge applied properly in critiques of incidents involving officers and sergeants? EYes flNo
(2) Do the captain and lieutenants maintain a minÍmum level of enforcement skills? ZYes n ruo

(a) Do they attend officer safety training sessions? Ø Yes ! tlo

(b) lf they are not involved in officer safety, what are the reasons?

TRAINING AND CERTIFICATION

a. Do training records indicate formal training has been received and certified? nYes Ø No

(1) Do records reflect annual certification of traffìc officers and sergeants for proficiency in enforcement
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:

(a) Searching techniques. ElYes fll.lo
(b) Handcuffing. Z Yes ! l.lo

(c) Use of safety equipmenl. @Yes nNo
(d) Suspect control. ØYes nNo
(e) High risk and felony stops. ZYes ! No

(f) Hostage control. ZYes nruo
(S) Prisonertransportation. ØYes nNo
(h) Radio control head operation. ØYes n ruo
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(2) ls the command dedicating enough time toward training? Ø Yes n ¡lo

(a) Do training records reflect certifications for officers and sergeants are current? n Yes Ø ¡lo

(b) ls there an established follow-up procedure to assure timely recertifìcation of all officers
and sergeants? ØYes I No

b Do Area supervisors review CHP 121s, CHP l21As, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? ØYes n uo

(1) Are well-handled incidents recorded for future training purposes? Ø Yes n ¡to

(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? EYes DNo

(a) Does an examination of CHP '100, CHP 1 1 8s, and citizen complaints indicate a through review is
being made? Z Yes ! ttlo

(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training
is made available? EYes n ruo

c. ls refresher training required prior to certification? ØYes n ruo

(1) Are the number of training hours necessary to accomplish certification indicated onlhe CHP 270? I Yes ! ¡lo

(a) ls any pattern of training weakness apparent? flYes Ø No

(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
categories? ØYes n ruo

d. Does the command have an adequate number of instructors? ZYes nno
(1) ls instructor profìciency maintained? ØYes n No

(2) Has an individual been given responsibility for the program? ØYes flNo
(a) Does that individual ensure the quality and level of prolìciency is maintained? ØYes n No

(3) Are there adequate and properly maintained facilities and equipment available for offìcer safety training? Ø yes n No

(4) What is the quality and quantity of the training being given? TI-IE MOORpARI( AREA ENSTJRES DEpARTMENT^t_ pOLICìY

IS ADTIET{ED 
,I-O WITII REG,.\RDS TO TI]E QLJI\LITY OF Tfu\JNING RECEIVED.

(5) Have the supervisor and his/her alternate received proper training? ZYes n No

SAFETY EQUIPMENT

a. ls Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in unifornr?

CORRECTED

Ø Yes E ttlo

(1) ls OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? E Yes ! tlo

(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on the CHP 121? ØYes n No

(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? ZYes n ruo
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(a) Do Area patrol cars carry at least two 500 mil. bottles of saline solution? ØYes n No

(b) Are offìcers/sergeants familiar with the decontamination and first-aid procedure? Ø Yes fl No

b, Are offìcers/sergeants familiar with the function of their duty holsters? Ø Yes n ¡lo

( 1 ) C an officers/sergeants draw and fire their weapon, re-holster and without looking at the holster, fasten
the safety strap with one hand? ØYes ! No

(2) Can offìcers and sergeants draw and fire their weapons within one and a half seconds, using one hand? [] Yes n ruo

(3) ls there personal confirmation by the testing officer that all weapons are unloaded prior to holster-
related exercises? ØYes n No

c, Are officers/sergeants profìcient in reloading their weapons? Ø ves f] l.lo

d. Do officers/sergeants routinely practice with their batons? ØYes [] No

(1) Do officers/sergeants carry their batons on all enforcement stops? ØYes n no

(2) Can officers/sergeants successfully demonstrate approved baton techniques? EYes E No

e, Do all uniformed personnel wear body armor? Ø Yes fl t',lo

(1) Were required reports submitted to Supply Services Unit, per policy, for any incidents where body
armor was struck by a bullet or other penetrating type instrument? ØYes n ruo

(a) lf so, did the involved officer receive a complete physical examination? Z Yes E l,lo

f. Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray
projectors inspected in conjunction with the annual performance appraisal? ! Yes Ø l.lo

(1) Do CHP 3'11 forms indicate compliance? Ø Yes fl tlo

(2) Were deficiencies corrected within 30 days of the inspection? ØYes ! No

CORRECI ED

a Has the requirement for quarterly review of policy regulating discharge of firearms been compiled with? ØYes n ruo

(1) Do officers thoroughly understand the policy? ØYes ! No

(a) Do incidents involving firearms show proper understanding of the policy? ØYes n No

b. Are shoots conducted as required by policy? nYes Ø No

(1) Have steps been taken to correct training deficiencies? ØYes nNo

(2) Are weapons training and maintenance records readily available? Current? ØYes n ruo

(3) Do training records show qualification with all authorized weapons, day/nÍght shoots, etc.? Ø Yes ! tto

c. Does the Area have a range officer? ZYes n No

(1) Has the officer completed Academy training for range officers? Ø Yes ! l.to

(2) Does the officer supervise all shoots? E] Yes ! l,,lo

(3) ls the officer weìl-organized in his/her training? ØYes n ruo

(4) ls there a designated alternate to the range officer? ØYes n ruo

(a) Has that offlcer received Academy training? Ø Yes D tlo
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? Ø Yes ! t'lo

(1) lf not, has alternate training been established and plans developed to obtain adequate facilities? []Yes nNo

(a) Do plans follow instructions for range contract renegotiatíons? ØYes DNo

(b) Have future range needs been considered? !Yes ØNo

e. ls an effective and efficient inventory process for shotguns, rifles, and ammunition in place? ØYes nNo

(1) Have shotguns been inventoried as required? ØYes !No
(a) Are all shotguns accounted for? Z yes n ¡lo

(b) ls maintenance/cleaning done as required? I Yes E tlo

(c) Are shotguns fired annually to ensure operable condition? ØYes nNo

(2) Have tactical rifles been inventoried as required? Z Yes n Ìlo
(a) Are all tactical rifles accounted for? EYes E No

(b) ls maintenance/cleaning done as required? ZYes nruo

(c) ls there adequate storage when the weapons are not being carried by on-duty offìcers? ØYes E No

(d) ls there an effective method for assignment and control? Z Yes n ¡lo

(3) ls there a procedure in place to periodically audit ammunition? Are the following steps in the audit
process taken? ØYes ! No

(a) Beginning inventory determined? ZYes ENo

(b) Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition
been determined? E] yes f] No

(c) Has the total rounds issued per ammunition records been determined? pYes n No

(d) Has a physical inventory of ammunition been taken? Ø Yes ! tlo

(e) Has the physical count been compared to the balance on hand according to the inventory record? ØYes n uo

(f) Have rounds issued per training records been compared to rounds fired per shooting rosters? EYes n No

(S) Has the mathematical accuracy of the inventory records been tested? IYes nruo

(h) When ammunition orders are received from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? ZlYes ! t"lo

f. ls policy adhered to requiring fìrearms not to be drawn, loaded, or unloaded except in the clearing tube? ØYes ! No

(1) Does location of the clearing tube(s) provide safety to personnel in or about the office in the event of an
accidentaf discharge? Ø yes ! t,lo

g. Are weapons training records maintaíned as required per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? ZYes nNo
(1) Do the dates recorded on the various records correspond to the actual date training was conducted? ØYes n No

(2) Do training dates correspond to the activity information on the employee's CHP 415? Ø Yes ! t,lo
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory
records)? ElYes ! llo

(4) Was ammunition issued for training (per inventory records) compared with the actual amount expended
(per the shooting rosler)? Ø Yes ! No

(a) Once done, was the disposition of any unused ammunition verified for those training days tested? Z yes ! ¡lo

(5) Are records kept updated as training takes place? Ø Yes ! tlo

(6) ls training recorded on the employee's CHP 270 and in ETRS? @ Yes ! ¡lo

(7) ls required information recorded in accordance with established guidelines and instructions? ØYes nruo

(8) ls a roster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? ØYes !ruo

h. ls there a procedure in place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? EYes n ruo

(1 ) ls a simila r proced u re in place which ensures the person recording weapons train ing information is not
involved with handling and recording ammunition? Z Yes ! t',lo

(2) ls access to the ammunition storage and inventory records limited to the ammunition officer and
supervisor or backup employee? ØYes ! No

i, lf Area has a resident post (RP), what procedures are used to ensure weapons fraining of RP officers?

(1) lf RP handles ammunition, are proper accountability procedures in place? n Yes ! t"lo

j. Are required inspections conducted in conjunction with the annual CHP 118? ØYes ! No

(1) ls a second inspection of the primary firearm conducted every six months? ZYes ! No

PHYSICAL METHODS OF ARREST

a. Do officers practice weaponless defense? Ø Yes ! l'lo

(1 ) Are offìcers famÌliar with the opponent's fìve weakest points? EYes n No

(2) Have officers with previous assault injuries thoroughly familiarized themselves with weaponless defense? Ø Yes n ruo

b. Were demonstrations of the following control techniques by officers observed:

(1) Control holds. ØYes n No

(2) Punches. EYes n ruo

(3) Strikes. ØYes ! No

(4) Blocks. Ø Yes n ¡,lo

(5) Defensive kicks, Ø Yes ! tto

(6) Defenses againsl grabs ØYes nNo

(7) Defenses against weapons. ØYes n No

(8) Ground defense and takedowns. ØYes nNo
(9) Placing and removing suspects into and from vehicles. ØYes nNo
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c. Were observations of practical handcuffing techniques made? E Yes f] l.lo

(1) Can offìcers successfully apply handcuffs to a suspectwho is standing, kneeling, prone, or
uncooperative? Ø Yes n ¡lo

(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffing? ØYes n No

d. Are all persons subjected to physical arrest searched for offensive weapons? ØYes n ruo

(1) Has the local jail's experience with CHP arrests been reviewed? ØYes DNo

(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? EYes nNo

(3) Do all officers know guidelines pertaining to searches of the opposite sex as outlined in policy? ØYes E No

ENFORCEMENT TACTICS

a Do sergeants and officers have knowledge of proper procedures which should be followed during each
of the fìve opt¡ons of an enforcement stop? EYes ! No

b. Do officers h ave a constant awareness of their personal safety during enforcement stops and when
apprehending suspected or known criminals? Ø Yes n ¡lo

(1) Were demonstrations of an enforcement stop observed which show the offìcers' ability to safely control
the situation at all times regardless of the level of hazard presented? Ø yes n ¡lo

(a) ls the violator stop effectively made? Ø Yes D ¡lo

(b) ls the violator completely controlled? ØYes n ruo

(c) ls the prisoner properly prepared for transportation? Ø Yes n ¡lo

c, ls there evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situations? EYes nruo

(1 ) Do officers understand their role is limited to containment of the incident until relieved by the authority
having jurisdiction? ZYes D ruo

(2) Are offìcers aware of the need to maintain fire discipline at all times? ØYes n ruo

(3) Are offìcers knowledgeable of their responsibility to detain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? Ø Yes ! tlo

(4) Were various officers and superuisors questioned to determine their knowledge of the CHP role in
hostage incidents? Ø Yes n ¡lo

a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? ØYes n no

(1) Number of units? ØYes n ruo

(2) When to discontinue? ØYes n ruo

(3) Were pursuit critiques checked 1o determine if the pursuits comply with enforcement guidelines
listed in policy? EYes ! No

(a) Where noncompliance is indicated, were corrective actions taken? Ø Yes D tlo

b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
pursuits? EYes !No

, 453S (Rev 6-06) Page 6 óf 7
Destroy Previous Editions

c453s606 pdl



IATE OF CALIFORNIA

ÊPARTMENT OF CALIFORNIA HIGHWAY PATROL

\REA MANAGEMENT EVALUATION
)FFICER SAFETY
HP 453S (Rev. 6-06) OPI 009

('l) Are any written agreements on file? nYes Ø No

(2) ls Division involved in the planning process? DYes ØNo

(3) Does the Area have and use a pursuit training guide tailored to the specifìc needs of the command? ØYes nruo

FORCIBLE STOPS

a. Are Area personnel knowledgeable regarding the policy on forcible stops?

coRRECl'Et)

ØYes nruo

(1) Does the Area follow departmental policy? ØYes D No

(2) Have forcible stop reports been reviewed for compliance with policy? ØYes nNo

(a) lf forcible stop policy has not been complied with, has corrective action been taken ortraining
conducted? ZYes []No

a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip? ZYes ! No

('1 ) Are strategic points and personnel assignments outlined? Ø Yes E ttlo

(2) Have the officers received instructions on the proper methods of establishing roadblocks? Z Yes E l'¡o

(3) Have interagency training sessions been conducted? Ø Yes n ¡lo

]. RADIO FAMILIARIZATION

a Are officers familiar with all aspects of the radio control head?

CORRECTED

ØYes ENo

b. Can officers demonstrate how to change the radio from their home Area to another Area/Division? ØYes ENo

c. Can officers efficiently operate all emergency equipment from the radio head? Ø Yes ! ttto
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On October 28,2008, Coastal Division training unit conducted a formal Chapter 17

Management evaluation.

1. COMMAND INVOLVEMENT:

a. The Moorpark Area command emphasizes the importance of proper enforcement
tactics as a means toward lowering incidences of occupational injuries. This was
evidenced by the fact that the command stresses the importance of road patrol.

(3.) A random check of officers revealed that the command ensures that at
least one off,rcer safety related comment is included on all monthly CHP
100 forms and CHP 118 evaluations.

2. TRAINING AND CERTIFICATION:

a. The Area's training records were evaluated and reflected that the required training
for all officers and sergeants has been properly conducted.

(1). Each year, all off,rcers and sergeants are certif,red in OST/PMA by the 4th

quarter Area training day. If an employee is not present during the required
certification, a make up is scheduled. During this inspection, we
discovered 10 officers and 1 sergeant were deficient in their PMA
Certification. There was no plan in place at the time of the inspection to
correct this issue. Refer to item #1

c. Refresher training in a scenario format has been provided by the area prior to
O ST/PMA certification.

d. The Moorpark Area currently has two certified OST/PMA instructor. A supervisor
is present at all certification sessions to ensure quality and quantity of training.
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Chapter l7
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3. SAFETY EQUIPMENT:

a. All uniformed employees carry the Oleoresin Capsicum (OC) spray while on

duty. Each employee has been provided the necessary follow up training as to

the departmental policy in regards to the discharge of and the reporting of the OC

spray.

e. All uniformed employees wear soft body annor as required by policy. 22 vests

are documented on the Expiration Report. After speaking with the training
officer he explained most officers had new vests, but the serial numbers and

dates had not been entered into ETRS. This was something that needed to be

corrected by the Area. Refer to ltem#2.

f. During the inspection, it was noted that none of the officers had current CHP 31 1

noted in ETRS per HPM ll.2,I0-1. After a check of personnel files this was

confirmed and it is necessary for the command to immediately address this
discrepancy. Refer to ltem #3.

4. FIREARMS:

After an examination of the areas Monthly Pistol, Rifle and Shotgun shoots, it
was determined several uniformed personnel were not current in their pistol, rifle
and shotgun shoots. It was noted that the majority of the area was able to stay

current or within a couple of shoots away from staying current. However, six
people, including one Sergeant were "Critically''deficient; it is recommended the

area address this immediately. Refer to Item #4.

The Area has access to one range facility and there is not current plans in place
to obtain a new range contract elsewhere.

Policy is adhered to in regards to the loading and unloading of firearms utilizing
the clearing tube.

The Area follows proper policy and procedure when a supply of ammunition is
received. As well as issuing ammunition for range training. An officer and

Sergeant check the ammunition into the armory when the quarterly order arrives.
Additionally, * officer and a Sergeant complete a quarterly audit of all
ammunition.

b.

d.

h.
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5. PHYSICAL METHODS OF ARREST:

During the Chapter 17 at the Moorpark Area Office, Off,tcer H. Mangus observed

the officers perform handcuffing techniques. All techniques were conducted
within departmental standards. Officer Goral #17627 demonstrated the Felony
Prone and Standing Search techniques and Ofhcer Goral did an outstanding job
and required no assistance.

Officer Flores #18516 demonstrated the Preliminary Frisk and Bent V/rist
Techniques. Officer Flores did an outstanding job and required no assistance.

EVALUATION: It is apparent the Moorpark Area takes PMA/OST seriously and

their offlrcers were well versed in PMA and weaponless defense as outlined in
HPM 70.6

6. ENFORCEMENT TACTICS:

a. All techniques were conducted within Departmental standards. Officer Goral,
#17627 completed a Felony stop. He completed a Felony Prone (Handswitch) and

a full search. He did an outstanding job, communicated well and required no
assistance.

7. PURSUITS:

a. All uniformed employees have received required quarterly training regarding
pursuits. All Officers' questioned, were able to provide proper responses
in regards to the Department's pursuit policy.

8. RADIO FAMILIARIZATION:

a. Officer Flores #18576 demonstrated satisfactory knowledge of radio control
head usage, and was trained in how to change Divisions and Areas in an
emergency event.

b.



IATE OF CALIFORNIA

IEPARTMENT OF CALIFORNIA HIGHWAY PATROL

\REA MANAGEMENT EVALUATION
)FFICER SAFETY
)HP 4535 (Rev. 6-06) OPI 009 r0i2tìl]008

ÑSfnUCflONS: lndicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. If this
crm is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
rdividual items with "yes" or "no" answers, or fíll in the blanks as indícated. lf additionalcomments are necessary, the information
:an be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
rccomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions, This
)rm can be completed in pen or pencil, and the Supplement can be handwritten if desired.

771

OATEEVALUATED BY

FIEI,D OPERAI-IONS UN II'

YPT OË IVALUAIION

/ Formal Evaluation fl lnformal Evaluation
SUSPENSE OAÍE

)t.t_i)tü-Ul-, REOL,IRED

ZYes nno
E Correction Report

BY

COIvIMANDER.S REVIEW DATE

COMMAND INVOLVEMENT
EVATUATED

YES

ACTION REOUIRED

NO

CORRECTEO

a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers? Ø Yes X tlo

(1) Does the commander stress importance of proper enforcement tactics, including use of force? ØYes !No
(2) Does the safety record of the command reflect an awareness of proper tactics? ZYes ! No

(3) Do the officers'CHP 100 and CHP 118s, Performance Appraisals, contain comments on officer
safety? Ø Yes n ¡lo

b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? ØYes nNo
(1) ls this knowledge applied properly in critiques of incidents involving officers and sergeants? IYes []No
(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? EYes !No

(a) Do they attend officer safety training sessions? Ø Yes n ¡lo

(b) lf they are not involved in officer safety, what are the reasons?

TRAINING AND CERTIFICATION

Do training records indicate formal training has been received and certified? !Yes ZNo
(1 ) Do records reflect annua I certification of traffic offìcers and sergeants for proficiency in enforcement

tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:

(a) Searchingtechniques, EYes !No
(þ) Handcuffìng. ØYes nNo
(c) Use of safety equipment ØYes n No

(d) Suspect control. Ø Yes ! llo

(e) High risk and felony stops. Ø Yes I l.¡o

(0 Hostage control. ØYes nNo
(S) Prisonertransportation. ØYes nNo
(h) Radio control head operation, Ø Yes ! tlo
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(2) ls the command dedicating enough time toward training? IYes E No

(a) Do training records reflect cerlifications for officers and sergeants are current? n Yes E ¡lo

(b) ls there an established follow-up procedure to assure timely recertification of all officers
and sergeants? ØYes []No

b. Do Area supervisors review CHP 121s, CHP 121As, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? ØYes n No

(1) Are well-handled incidents recorded for future training purposes? Ø Yes E llo

(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? ZYes n no

(a) Does an examination of CHP 100, CHP 118s, and citizen complaints indicate a through review is
being made? ØYes n No

(þ) Do Area supervisors notify lhose officers who are not proficient and ensure refresher training
is made available? ØYes ! No

c. ls refresher training required prior to ceñification? ØYes n No

('1 ) Are the number of training hours necessary to accomplish certification indicated on lhe CHP 270? Ø Yes n ¡lo

(a) ls any pattern of training weakness apparent? ØYes ! No

(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
categories? EYes nruo

d. Does the command have an adequate number of instructors? E Yes ! tlo

(1) Is instructor proficiency maintained? Ø Yes ! tlo

(2) Has an individual been given responsibility for the program? ØYes ENo

(a) Does that individual ensure the quality and level of profìciency is maintained? ØYes n No

(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? Ø yes ! No

(a) Whatisthequalityandquantityofthetrainingbeinggiven? Tlrequalityotrrairringisgoocl. Itnrigìrtbebc,neficialtolrave pMA

rclìeshel training lnicl-¡,ear to eusrìre parishabIe skills do not denlinish.

(5) Have the supervisor and his/her alternate received proper training? Ø Yes ! t'lo

SAFETY EQUIPMENT

a. ls Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform?

CORRECTÉD

ØYes n No

(1) ls OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? ElYes [ ruo

(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on lhe CNP 121? ØYes ! No

(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? ØYes n ruo
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(a) Do Area patrol cars carry al least two 500 mil. boltles of saline solution? ØYes n ruo

(b) Are offlcers/sergeants familiar with the decontamination and first-aid procedure? ØYes n No

b. Are officers/sergeants familiar with the function of their duty holsters? E Yes n ¡,lo

( 1 ) Can offìcers/sergeants draw and fire their weapon, re-holster and without looking at the holster, fasten
the safety strap with one hand? ØYes n No

(2) Can officers and sergeants draw and fire their weapons within one and a half seconds, using one hand? E Yes fl No

(3) ls there personal confirmation by the testing officer that all weapons are unloaded prior to holster-
related exercises? ØYes nNo

c. Are officers/sergeants proficient in reloading their weapons? ZYes ! No

d. Do officers/sergeants routinely practice with their batons? EYes !No
(1) Do officers/sergeants carry their batons on all enforcement stops? EYes [] No

(2) Can offìcers/sergeants successfully demonstrate approved baton techniques? ØYes ! No

e. Do all uniformed personnel wear body armor? ØYes n ruo

('1 ) Were required reports submitted to Supply Services Unit, per policy, for any incidents where body
armor was struck by a bullet or other penetrating type instrument? ØYes D No

(a) lf so, did the involved officer receive a complete physical examination? nYes n no

f. Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray
projectors inspected in conjunction with the annual performance appraisal? n Yes Ø t,to

(1) Do CHP 3'1'l forms indicate compliance? Ø Yes [] tlo

(2) Were deficiencies corrected within 30 days of the inspection? ØYes nruo

a. Has the requirement for quarterly review of policy regulating discharge of flrearms been compiled with? Z Yes n ¡lo

(1) Do offlcers thoroughly understand the policy? EYes nNo

(a) Do incidents involving firearms show proper understanding of the policy? Ø Yes [] tlo

b, Are shoots conducted as required by policy? n Yes Ø ttlo

(1) Have steps been taken to correct training defìciencies? Z Yes ! ttlo

(2) Are weapons training and maintenance records readily available? Current? ØYes ! No

(3) Do training records show qualifìcation with all authorized weapons, day/night shoots, etc.? E Yes D lvo

c. Does the Area have a range officer? ØYes n No

(1) Has the offìcer completed Academy training for range officers? ØYes n ruo

(2) Does the officer supervise all shoots? E Yes n ¡lo
(3) ls the officer well-organized in his/her training? ØYes n ruo

(4) ls there a designated alternate to the range officer? Ø Yes fltlo
(a) Has that officer received Academy training? I Yes ! tlo
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? Ø ves n ¡lo

(1) lf not, has alternate training been established and plans developed to obtain adequate facilities? ØYes ! No

(a) Do plans follow instructions for range contract renegotiations? Ø Yes ! ¡lo

(b) Have future range needs been considered? ØYes n No

e. ls an effective and efficienl inventory process for shotguns, rifles, and ammunition in place? Ø Yes ! tlo

(1) Have shotguns been invenloried as required? EYes nNo

(a) Are all shotguns accounted for? Ø Yes n ¡lo

(b) ls maintenance/cleaning done as required? ØYes n No

(c) Are shotguns fired annually to ensure operable condition? Ø Yes ! tlo

(21 Have tactical rifles been inventoried as required? ZYes nno
(a) Are all tactical rifles accounted for? Ø Yes E tlo

(b) ls maintenance/cleaning done as required? Ø Yes n ¡lo

(c) ls there adequate storage when the weapons are not being carried by on-duty officers? @Yes n ruo

(d) ls there an effective method for assignment and control? EYes n ruo

(3) ls there a procedure in place to periodically audit ammunition? Are the following steps in the audit
process taken? Ø Yes ! l,,lo

(a) Beginning inventory determined? Z Yes E tlo

(b) Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition
been determined? Ø Yes n ruo

(c) Has the total rounds issued per ammunition records been determined? ØYes n No

(d) Has a physical inventory of ammunition been taken? Ø Yes ! tto

(e) Has the physical count been compared to the balance on hand according to the inventory record? Ø Yes ! ¡¡o

(Ð Have rounds issued per training records been compared to rounds fired per shooting rosters? E Yes ! t',lo

(S) Has the mathematical accuracy of the inventory records been tested? Ø Yes ! tlo

(h) When ammunition orders are received from Supply Services Unit, ís the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? ØYes ! No

f. ls policy adhered to requiring firearms not to be drawn, loaded, or unloaded except in the clearing tube? Ø Yes ! fllo

(1 ) Does location of the clearing tu be(s) provide safety to personnel in or about the office in the event of an
accidental discharge? E yes n ruo

g. Are weapons training records maintained as required per policy? Has record reliability been determined
Þy testing the accuracy of the following recorded informatíon? ZYes nno
(1 ) Do the dates recorded on the various records correspond to the actual date training was conducted? Ø Yes n ¡lo

(2) Do training dates correspond to the activity information on the employee's CHP 415? ØYes n No
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory
records)? ElYes ! tlo

(4) Was ammunition issued for training (per inventory records) compared with the actual amount expended
(per the shooting roster)? Ø Yes ! No

(a) Once done, was the disposition of any unused ammunition verified for those training days tested? ØYes [] No

(5) Are records kept updated as training takes place? Z Yes f] l.lo

(6) ls training recorded on the employee's CHP 270 and in ETRS? EYes n No

(7) ls required information recorded in accordance with established guidelines and instructions? Ø yes [] ¡lo

(8) ls a roster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? ØYes ! no

h, ls there a procedure in place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? E Yes n ¡lo

(1) ls a similar procedure in place which ensures the person recording weapons training information is not
involved with handling and recording ammunition? Ø Yes ! ¡lo

(2) ls access to the ammunition storage and inventory records limited to the ammunition officer and
supervisor or backup employee? ØYes n ruo

i. lf Area has a resident post (RP), what procedures are used to ensure weapons training of RP offìcers? Nl^

(1) lf RP handles ammunition, are proper accountability procedures in place? ! Yes E tto

j. Are requíred inspections conducted in conjunction with the annual CHP 118? EYes D No

(1) ls a second inspection of the primary firearm conducted every six months? ØYes n No

PHYSICAL METHODS OF ARREST

a. Do officers practice weaponless defense? ØYes ! No

(1) Are officers familiar with the opponent's five weakest points? Z Yes ! l.lo

(2) Have officers with previous assault injuries thoroughly familiarized lhemselves with weaponless defense? Ø Yes n No

b. Were demonstrations of the following control techniques by offìcers observed:

(1) Controlholds. EYes ! No

(2) Punches. Ø Yes ! l.¡o

(3) Strikes. ØYes n No

(4) Blocks @Yes n No

(5) Defensive kicks. Ø Yes n ¡lo

(6) Defenses against grabs. ØYes n ruo

(7) Defenses against weapons ØYes nruo

(8) Ground defense and takedowns. ZYes n ruo

(9) Placing and removing suspects into and from vehicles. ØYes ! No
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c. Were observations of practical handcuffing techniques made? ØYes n No

(1) Can officers successfully apply handcuffs to a suspect who is standing, kneeling, prone, or
uncooperative? EJYes n No

(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffìng? ØYes n No

d. Are all persons subjected to physical arrest searched for offensive weapons? Ø Yes n ¡lo

(1) Has the local jaíl's experience with CHP arrests been reviewed? Ø yes ! l.to

(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? ØYes n No

(3) Do all offlcers know guidelines pertaining to searches of the opposite sex as outlined in policy? ØYes D No

ENFORCEMENT TACTICS

a. Do sergeants and offìcers have knowledge of proper procedures which should be followed during each
of the five options of an enforcement stop? Ø Yes n ¡lo

b. Do officers have a constanl awareness of their personal safety during enforcement stops and when
apprehending suspected or known criminals? Ø Yes E tlo

(1) Were demonstrations of an enforcement stop observed which show the officers' ability to safely control
the situation at all times regardless of the level of hazard presented? ØYes n No

(a) ls the violator stop effectively made? ØYes n No

(b) ls the violator completely controlled? E Yes ! t'lo

(c) ls the prisoner properly prepared for transportation? Ø Yes ! tlo

c ls there evidence of pre-planning and coordination with allied agencies to prepare beat offìcers for hostage
situations? Ø Yes n ¡lo
(1) Do officers understand their role is limited to containment of the incident until relieved bythe authority

having jurisdiction? ØYes n ruo

(2) Are officers aware of the need to maintain fire discipline at all times? ZYes E No

(3) Are offìcers knowledgeable of their responsibility to detain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? @ Yes ! tlo

(4) Were various officers and supervisors questioned to determine their knowledge of the CHP role in
hostage incidents? ZYes E No

PURSUITS

a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? Ø Yes ! ¡lo

(1) Numþer of units? E Yes ! ¡to

(2) When to discontinue? Ø Yes ! tlo

(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? E Yes ! tlo

(a) Where noncompliance is indicated, were corrective actions taken? ElYes D tlo

b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
pursuits? [] yes Ø fr¡o
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(1) Are any written agreements on file? nYes Ø No

(2) ls Division involved in the planning process? lYes E No

(3) Does the Area have and use a pursuiltraining guide tailored to the specific needs of the command? ØYes n No

FORCIBLE STOPS

a. Are Area personnel knowledgeable regarding the policy on forcible stops?

coRrìEc rEo

ØYes n No

(1) Does the Area follow departmental policy? ØYes nruo

(2) Have forcible stop reports been reviewed for compliance with policy? ØYes ENo

(a) lf forcible stop policy has not been complied with, has corrective action been taken or training
conducted? EYes nNo

a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip? EYes ! No

(1) Are strategic points and personnel assignments outlined? ElYes ! No

(2) Have the officers received instructions on the proper methods of establishing roadblocks? ØYes nNo

(3) Have interagency training sessions been conducted? ØYes ENo

). RADIO FAMILIARIZATION

a. Are officers familiar with all aspects of the radio control head?

CORRECTEO

ØYes !No

b. Can officers demonstrate how to change the radio from their home Area 1o another Area/Division? ØYes ! No

c. Can officers efficiently operate all emergency equipmenl from the radio head? ØYes ENo
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On October 28,2008, Coastal Division training unit conducted a formal Chapter 17

Management evaluation.

1. COMMAND INVOLVEMENT:

a. The Conejo Area command emphasizes the importance of proper enforcement
tactics as a means toward lowering incidences of occupational injuries. This was

evidenced by the fact that the command stresses the importance of road patrol, not
just scale duties.

(3,) A random check of 4 officers revealed that the command ensures that at

least one officer safety related comment is included on all monthly CHP
100 forms and CHP 118 evaluations.

2. TRAINING AND CERTIFICATION:

The Area's training records were evaluated and reflected that the required training
for all officers and sergeants has been properly conducted. There were some

entry issues that were corrected during the inspection.

(1). Each year, all officers and sergeants are certified in OST/PMA by the 4th

quarter Area training day. If an employee is not present during the required
certification, a make up is scheduled. During this inspection, we
discove in their PMA
Certific certification to 4th

quarter this 4th quarter.

Refer to item #1

Refresher training in a scenario format has been provided by the area prior to
OSTÆMA certification.

The Conejo Area currently has one certified OST/PMA instructor. A supervisor is
present at all certification sessions to ensure quality and quantity of training.

d.
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3. SAFETY EQUIPMENT:

a. All uniformed employees carry the Oleoresin Capsicum (OC) spray while on
duty. Each employee has been provided the necessary follow up training as to
the departmental policy in regards to the discharge of and the reporting of the OC
spray.

e. All uniformed employees wear soft body aÍnor as required by policy. Nine vests

are documented on the Expiration Report. This was something that needed to be

corrected by the Area.

f. During the inspection, it was noted that none of the officers had current CHP 31 I
noted in ETRS per HPM 11.2, L}-L After a check of personnel files this was

confirmed and it is necessary for the command to immediately address this
discrepancy. Refer to ltem#2

4. FIRE,ARMS:

After an examination of the areas Monthly Pistol, Rifle and Shotgun shoots, it
was determined all uniformed personnel were current in their pistol
shoots only. The audit team was told that due to the budget the 3'd quarler range

was not available; however, in reviewing the Area's shooting record, it appears

only the month of August was affected. Refer to Item #3.

The Area has access to one raîge facility and the Area has an almost 100%
compliance rate of officers attending the range.

Policy is adhered to in regards to the loading and unloading of firearms utilizing
the clearing tube.

The Area follows proper policy and procedure when a supply of ammunition is
received. As well as issuing ammunition for range training. An officer and
Sergeant check the ammunition into the armory when the quarterly order arrives.
Additionally, an officer and a Sergeant complete a quarterly audit of all
ammunition.

b.

d.



Conejo Area Management Evaluation
Chapter 17

Offrcer Safety
Page #3

5. PHYSICAL METHODS OF ARREST:

During the Chapter 17 at Conejo Area Office, Officer H. Mangus observed the

officers perform handcuffing techniques. All techniques were conducted within
departmental standards. Off. Loftin #I5752 demonstrated the Twist Lock and

Standing Search techniques and Officer Loftin did an outstanding job and

required no assistance.

Officer Hayward, #16992 demonstrated the Preliminary Frisk and Bent Wrist and

Felony Prone Techniques. Officer Hayward needed some assistance with the
Preliminary Switch. Officer Hayward was unsure of where his feet should go

upon approaching and searching the subject. After a brief demonstration and

instruction, Officer Hayward was able to demonstrate an acceptable Preliminary
Frisk.

EVALUATION: It is apparent the Conejo Area takes PMA/OST seriously and
their officers were well versed in PMA and weaponless defense as outlined in
HPM 70.6

6. ENFORCEMENT TACTICS:

a. All techniques were conducted within departmental standards. Officer
Hayward #16992 completed a DUI driver entry into the scale facility scenario.
He completed a Felony Prone (Hand switch technique) and a full search. He
did an outstanding job, communicated well and required no assistance.

7. PURSUITS:

a. All uniformed employees have received required quarterly training regarding
pursuits. All Officers' questioned, were able to provide proper responses
in regards to the Department's pursuit policy.

8. RADIO FAMILIARIZATION:

a. Officer C. Thomas #14170 demonstrated satisfactory knowledge of radio
control head usage, and was trained in how to change Divisions and Areas in an
emergency event.

a


